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First, I would like to offer a sincere thank you to the MENG self-study team members for all of
their hard work during the Program Review process. Special thanks to Program Director David
Hartwig, who crafted a thorough and thoughtful report and spearheaded the entire endeavor.
Having read through the initial report, the evaluation team response and the faculty’s response,
I am confident in the many strengths of the program, including the faculty’s deep commitment
to their students and to value of this Master’s program.

My comments below are meant to highlight a few of the many strengths of the Master of Arts in
English and to discuss the recommendations made by the review committee, offering my own
thoughts and suggestions and offering suggestions for how the College and University can and
should support the program’s action plans.

Department Strengths

The Program Review team identified a number of strengths of the department, rightly
emphasizing the significant improvements to MENG since its last Program Review. The
improvements made to the curriculum and the healthy enrollments are a direct result of David
Hartwig’s leadership and the excellent and collaborative work of English department faculty.
The work on curriculum is of particular note as is the many ways in which the program offers
support and professionalizing opportunities for its students. In noting these strengths, I would
like to add a caveat to the Review Team’s claim that the “Utah job market is challenging for
humanities graduates.” While Lightcast data might lead to this conclusion, we know that
Lightcast data are unreliable in tracking career opportunities for graduates of programs that do
not lead to one specific job; national data show that the earning potential for humanities
graduates (typically 5 years after graduating college) are on par with most majors.

Challenges

Given widespread misinformation about the value of humanities degrees, it is remarkable that
MENG has seen enrollment growth in the last five years. Maintaining a healthy enrollment
might likely remain a challenge but thus far MENG has done an outstanding job of maintaining
and increasing its enrollments. The other major challenges, such as availability and
transparency of budgetary resources, marketing, and sustaining the online program are directly
related to recommendation discussed in the Review Team report and faculty response and are
discussed further below.

Recommendations

e Program Support: I agree wholeheartedly that all of our programs and departments
would benefit from more transparency in funding allocations. To the extent that
Lindquist College contributed to some miscommunications about the 2025-206 FY
budget, I can say that we are working to create a few more deadlines and processes to
share with chairs, directors and admins to avoid any unexpected cuts. For the first time
this spring, LCAH also shared with the Provost’s office a request for Instructional Wage
(IW) support that more closely matches department and program need. These
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conversations are ongoing and I am hopeful will lead to a more data-informed,
transparent academic budget process university wide.

Another needed area of support is for marketing. The LCAH marketing team has
improved significantly over the last two years and has created capacity to better market
the college programs. That said, the team is still small and a centralized approach to
marketing WSU graduate programs is key. This has been a request from MENG since I
started and it is critical that the Graduate Program Council identify resources to support
marketing and recruitment efforts.

MENG is fortunate to have an endowment that can be used to support the professional
development of their students. While I appreciate the program’s fiscal approach to
managing its endowment, we also receive pressure from Advancement to spend the
earnings of the endowment to facilitate fundraising efforts. I also will add that few
graduate students have been applying for the College SEF (Student Experience Funds)
for additional support, but that is available.

Academic Advising and Student Engagement: MENG is already doing an
exemplary job of advising students and helping them develop a plan for post-graduation
success. The recommendations made by the Review Team will help MENG build on
these strengths; the faculty response to integrate a Career Service representative (likely
Jen Madsen) into the MENG 6010 course and to continue to cultivate the GEO are
appropriate ways to address these recommendations.

Mission: The potential of the online program is the most pressing question in this
Program Review. I agree with the recommendation to monitor participation in the
online program, look for opportunities to market it, and consider the impact of the
program on faculty workload. I recommend that the MENG Program Director and
faculty come up with a 3- or 5-year plan for the online program, establishing marketing
needs and enrollment goals with a clear timeline. The plan should outline resource
needs if those enrollment goals are met and an alternate plan for the program if those
goals are not met. The report mentioned administrative pressure to increase
enrollments. I want to offer an alternative perspective: enrollment stability and program
quality are sufficient to demonstrate the health and viability of the program.

Opportunities: The English department is currently collaborating on the development of an
interdisciplinary undergraduate major in Writing, Rhetoric and Technology. I expect this
program will be of great interest to students looking for ways to situate their humanities degree
in our ever-changing technological environment. Assuming this program is successful, I would
hope that MENG would look into creating a graduate emphasis or major that expands
opportunities for students in this area. MENG has also worked in the past with Teacher
Education to support teachers who support English Speakers of Other Languages. Although
there have been many shifts in this area, I think it is still worth exploring what role MENG can
play in supporting these efforts.
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