Weber State University
Biennial Report on Assessment of Student Learning

Cover Page

Department/Program: Finance

Academic Year of Report: 2023 and 2024 (covering Summer 2022 through Spring 2024)
Date Submitted: November 14, 2024

Report author(s): Darcie Costello

Contact Information:
Phone:801-626-6492
Email: darciecostello@weber.edu

Additional contributors (include sections and contact information if feedback is desired):

Table of Contents
e A: Mission Statement
B: Student Learning Outcomes
e C: Curriculum Grid
e D: Program Contact Information
* E: Assessment Plan
e F: Student Achievement
e G: Student Learning

» Appendices
o A: Program Review Updates
o B:Program Faculty
o C:Questions
O

D: Evidence of Learning Templates

Glossary of Terms (OIE Website)

Report due 11/15/2024


https://weberstate.app.box.com/file/1538606406582?s=uucz9i3x5z064v0isi4nuqlisrg1se8s

The Institutional Effectiveness website hosts a page for each program that displays assessment reports and information. All available biennial
assessment and program review reports are located at the bottom of the program’s page on our site. As a part of the biennial report process, we ask
that you please review your page (link below) for completeness and accuracy and indicate below the updates that need to be made in sections A-E.

Program page link: https://www.weber.edu/ie/Results/Finance.html

A. Mission Statement
Is the Mission Statement current? Yes
Information here is current.

B. Student Learning Outcomes
(Please include certificate and associate credential learning outcomes)

Are the Student Learning outcomes current? Yes
Information here is current. We do not offer certificates in finance.

C. Curriculum Grid

Is the Curriculum Grid current? Yes

Information here is current.
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D. Program and Contact Information
Is the Program and Contact Information current? No

The program information is current.
Please change the Contact Information to the following:

Contact Information:

Dr. Darcie Costello

Weber State University

3803 University Circle

Ogden, UT 84408

Wattis Business Bldg, Rm 251
(801) 626-6492
darciecostello@weber.edu

E. Assessment Plan

Is the Assessment Plan current? Yes

Information here is current.
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F. Student Achievement

The Course Information dashboard provides a variety of course-related information related to
enrallment, course drops, repeats, pass/fail rates, withdrawals, and grades awarded. A brief description Percent of DFWI| grades awarded.
of each metric will display to the right. For further details, click on the data cookboaok link in the header

Academic Year Semester Burtrome Matric HNusmber or Percent Enroliment Group Horizontal Breakowt
lultiple values f, DR Porcart 1-Matriculated, Degrae-Sa Tata Additional Filters

Colle:ge Departmant Subject Course Number Instructiaonal Method Withdrasn Enrallimsnts Lowest Passing Grade Course Lavel Visualization

The first metric we will address is the DFWI rate for FIN 3200, our introductory Finance course. This course is a pre-requisite for our upper division
Finance courses and is part of the Business Core for the Goddard School. The above graph reports the DFWI rate for the academic years included in
this biennial report. Business students need a strong understanding of fundamental finance principles. The graph demonstrates that we have cut the
DFWI rate for this course by half during the reporting period. We have accomplished this without reducing the rigor of the course. We assign our best
teaching faculty to cover this course, and the instructors have considered student feedback and made adjustments in course delivery and assessment in
an effort to improve student success in the class. The Goddard School funds a free peer tutoring lab to assist students in their Business Foundation and
Core courses. To ensure continued student success in FIN 3200, the Goddard School has hired a tutor to assist students enrolled in this course.
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The second metric we will address is fall-to-fall retention:

Business & Economics Fall-to-Fall Retention
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Business & Economics Fall-to-Fall Retention by Department
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The School of Accounting and Taxation had a retention rate of 70.3% for Fall 2022. Our retention rate has been steadily increasing since Fall 2019. The most recent
data for Finance demonstrates a retention rate of 63.4%. The SAT is dedicated to the academic success of our students. As a department, we have developed a
number of ways to increase engagement with our finance students, including:

e Wildcat Investors Club: Students who participate in this club manage a real investment portfolio. Beginners and experts alike learn about investments and
participate in market-based decisions.

e Faculty led trips: Finance faculty organize an annual student trip to Berkshire Hathaway’s Annual Meeting and to New York City to participate in the largest
student-run financial conference in the world, Quinnipiac University’s Global Asset Management Education (GAME) Forum.

The faculty of the SAT will continue to develop initiatives that promote student retention and success.

G. Student Learning

LO1: Understand the professional role played by finance and financial institutions in business and society: Students met the performance target during
all semesters included in the reporting period. Student performance will continue to be monitored.

LO2: Graduates will exhibit knowledge of theoretical concepts, ideas, and topics of Financial Analysis, Corporate Finance, and Investments:

FIN 3500: Performance target was not met during Fall 2022 but was met in Spring 2024. In FIN 3500, a topic was identified related to capital
budgeting with which students seem to have particular trouble - cash flow from changes in working capital levels. A teaching example was
developed to aid students’ understanding of this topic.

FIN 3350: Overall, 92% of students met or exceeded the performance target. While target performance was met, faculty will recommend that
students carefully review the required chapter reading, along with the use of PowerPoint slides highlighting the main chapter topics, and
carefully review the homework discussion questions throughout the course.

FIN 3300: Performance target was not met in Fall 2022, but was met in all other semesters included in the reporting period. After Fall 2022, the
instructor began spending more time with students who needed individual help and students were permitted to correct mistakes on their
assignments to improve their scores as an additional review of the material. Student performance will continue to be monitored.

LO3: Be able to perform financial analysis: Performance target was met in both Fall 2022 and Spring 2024. Faculty will continue to monitor

performance to determine where underachieving students could have done better to determine if there are common areas of underperformance. Once
common areas of underachievement are identified, teaching examples that stress these areas will be developed to improve low scores.
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Appendix A

Most departments or programs receive a number of recommendations from their Five/Seven-Year Program Review processes. This page
provides a means of updating progress towards the recommendations the department/program is enacting.

The last Finance Program Review suggested that the Finance Faculty form an advisory council. The SAT is currently reaching out to members of the
professional community to build this council. This review also suggested an exhaustive curriculum review. The Finance Faculty have committed to
completing a curriculum review during the current academic year.
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Appendix B

Please provide the following information about the full-time and adjunct faculty contracted by your department during the last academic
year (summer through spring). Gathering this information each year will help with the headcount reporting that must be done for the final
Five-Year Program Review document that is shared with the State Board of Regents.

Faculty Headcount 2020-21 | 2021-22 | 2022-23 | 2023-24
With Doctoral Degrees (Including MFA

and other terminal degrees, as specified by
the institution)

Full-time Tenured 2 2 2 2
Full-time Non-Tenured (includes tenure-track)
Part-time and adjunct

With Master’s Degrees
Full-time Tenured
Full-time Non-Tenured 1 1 1 1
Part-time and adjunct

With Bachelor’s Degrees
Full-time Tenured
Full-time Non-tenured
Part-time and adjunct

Other
Full-time Tenured
Full-time Non-tenured

Part-time
Total Headcount Faculty
Full-time Tenured 2 2
Full-time Non-tenured 1 1 1 1
Part-time
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Appendix C
Please respond to the following questions.

Academic integrity is a hallmark of higher education, but one that is being challenged. As a first attempt to address the issue, we are
collecting data from departments on common practices to protect academic integrity. How do you ensure that your students’ work is a
meaningful representation of their learning? We would like you to share your concerns and approaches to the three following
academic integrity issues:

1. ID verification — ensuring that the individual completing work in your course is the individual registered for the course. What steps do your
faculty take to ensure that the students receiving credit are the students doing and submitting the work?

Faculty administer exams through the testing center or Proctorio, both of which require photo id. Generally, faculty do not have similar safeguards
in place for assignments. To address this, some faculty note that they base students’ grades predominantly on exam performance. Faculty note that
because most student work is submitted via Canvas, finding someone to complete coursework would require students to give another individual
access to their Canvas account. This should be a deterrent for many students. Faculty note that when they assign group projects, they ask students
to rate the participation of their fellow groupmates. Finally, some faculty members are using a deep integration of McGraw-Hill Connect in Canvas
- each student has a registered Connect account linked to the Canvas grade book.

Faculty stress that expectations around academic honesty should be clearly communicated in all classes so that if (or when) problems are
encountered, faculty can point to their stated expectations. At minimum, stating expectations should prevent student ignorance as a defense. Many
faculty members report implementing strong academic honesty policies whereby a student receives an automatic failing grade if they cheat; faculty
note that making it costly for students to cheat should deter cheating behavior.

Finally, faculty note that, as with most decisions, we should carefully weigh the costs (professor time, student time, and most important the
relationships between professors and students) against the benefits when considering efforts to combat academic dishonesty. At some level,
students need to take accountability for their own learning, especially in upper division and master's level classes.

2. Online test proctoring — the ability to provide secure testing for online courses, as well as many face-to-face and hybrid classes is currently
dependent upon tools such as Proctorio. What concerns do you have about the use of tools such as Proctorio? What strategies have you put into
place to ensure security of your testing?

Faculty note that using Proctorio can create challenges for students because of technical issues that can be stressful and disruptive. Students may
not be familiar with how to use Proctorio which could cause additional stress that might impact their performance on an exam. Moreover, faculty
feel that Proctorio is flawed and expectations that it is entirely secure are misplaced. They note that Proctorio is, at best, a deterrent. It most likely
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deters a critical mass of students from cheating, but there are plenty of Reddit feeds on how to beat Proctorio, so it is not a fail-safe. Finally, faculty
perceive a lack of support from the University for identifying Proctorio-related issues as faculty are required to review videos to identify problems.

To ensure security around testing, faculty are moving towards requiring students to take exams at a secure testing center. This is true even for their
online classes. Some faculty are considering the use of third-party testing centers for online students; students can find a convenient testing center
through the National College Testing Center Association. Faculty note that they would prefer that an online course have online assessments, but
they are concerned about the security of exams proctored via Proctorio and the possibility that students may use prohibited resources to answer
questions.

Alternatively, some faculty are using timed tests so that students do not have time to look-up answers as they complete exams. Faculty are moving
towards more in-class assessment of student learning and are developing assignments and projects with increased difficulty, so even if outside
resources are used, student learning is still being assessed.

3. Artificial intelligence (Al) tools like ChatGPT pose significant challenges to academic integrity. These tools can generate high-quality written
content, raising concerns about students using Al-generated work and passing it off as their own. This could enable new forms of cheating and
plagiarism that undermine the principles of academic honesty. On the other hand, there is potential for Al to positively impact and enhance the
higher education experience for students. How is your department or program approaching Al broadly?

The faculty in the School of Accounting and Taxation are taking a variety of approaches to Al, including:

e Encouraging students to think about Al as a resource to supplement their knowledge, not as a replacement for learning.

e Allowing students to use Al while they study course materials, but limiting open-book, open-note homework to a small percentage of total
points in a course.

e Assessing student learning in settings where Al cannot be used (e.g. the testing center or in-class) for important concepts that should be
"ingrained™ more deeply.

e Acknowledging that Al is a powerful tool, but prohibiting its use. Some faculty note that their course content is fundamental to a student’s
knowledge base. Students need to understand the basic concepts very well, and then work to apply the concepts and develop critical
thinking skills. Using Al would circumvent these learning outcomes.

Faculty note that we have the responsibility to help and instruct students on how to use Al responsibly. Faculty suggest that because Al is being
adopted in accounting and finance at all levels, we should embrace the technology and help students use it effectively. They also feel that, because
of Al, un-proctored online quizzes and exams and/or take-home exams are not reliable assessment tools and their use should be discouraged.
Finally, some faculty are looking for guidance in terms of how to meaningfully use Al in their curriculum.
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Evidence of Learning Worksheet: Courses within the Major

Course: FIN 4410 — Financial Problems

Semester taught: Fall 22&23; Spring 23&24 Sections included: Fall 22&23; Spring 23&24

Evidence of Learning: Courses within the Major

business and
society.

Fall 2023
100% of
students scored
80% or higher.

Spring 2024
95% of
students scored
80% or higher.

Measurable Method of Target Actual Interpretation of Action Plan/Use of “Closing the Loop”
Learning Measurement™ Performance | Performance Findings Results

Outcome

Learning Measure: Course | 75% (or Fall 2022 The results showed I will continue using | The target
Outcome 1: Embedded “CFA | above) of the | 100% of that 75% or above the quiz to assess performance goal has
Understand Institute students will | students scored | students demonstrated | students’ been achieved.

the Standards of demonstrate | 80% or higher. | proficiency in the understanding of the

professional Practice” quiz proficiency “CFA Institute professional role

role played by as evidenced | Spring 2023 Standards of Practice” | played in the

finance and through the 100% of quiz. financial market.

financial assessment students scored

institutions in method 80% or higher.
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Course: FIN 3500 — Capital Budgeting

Semester assessed: F22 and S24

Sections included: Only one section per semester

Evidence of Learning: Courses within the Major

financial analysis
and corporate
finance.

scored over

80% or above.
All 23 students
(100%) scored
70% or above.

should show whether
the variation in
assessment scores
will continue.

Measurable Method of Target Actual Interpretation of Action Plan/Use of “Closing the Loop”
Learning Measurement™ Performance | Performance Findings Results
Outcome
Learning Measure: Course | 75% (or Fall 22: In the Fall 22 It is difficult to find Notwithstanding the
Outcome 2: Embedded - above) of the | Fourteen semester, too many causes for short term | difficulty in accurately
Graduates will | Exam Questions | students will | students out of | students (32%) did not | variation in identifying the true
exhibit demonstrate | 25 (56%) perform acceptably on | assessment results (a | causes of low
knowledge of | Students proficiency scored over this part of the exam. | significant drop in assessment results, |
theoretical completed an as evidenced | 80%. Conversely, in the results from one have identified one
concepts, online exam through the Seventeen of Spring 24 semester, assessment date to topic in capital
ideas, and using Excel to assessment 25 students all students performed | the next followed by | budgeting with which
topics of perform a method (68%) scored acceptably. a significant rise in students seem to have
Financial financial analysis over 70%. results for the particular trouble -
Analysis, of a hypothetical following assessment | cash flow from
Corporate project. The Spring 24: date). changes in working
Finance, and analysis involved Twenty-one capital levels. | have
Investments. using many students out of One more developed a teaching
concepts from 23 (91%) measurement cycle example to aid

students’
understanding of this
topic.
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Course: FIN 3350 — Financial Institutions

Semester taught: Spring 2024

Sections included: CRN: 31554

Evidence of Learning: Courses within the Major

expectations.
Overall, 92% of
students
met/exceeded
the target,

Measurable Method of Target Actual Interpretation of Action Plan/Use “Closing the Loop”
Learning Measurement* Performance | Performance Findings of Results
Outcome
Learning Measure: 75% (or Twenty-five Students are Recommend Results were higher
Outcome 2: Course above) of the | students reading/understanding students carefully than the 2023 cycle
Graduates Embedded - students will | completed the chapter topics and review the required | and the average
will exhibit Readings demonstrate fourteen applying both the chapter reading, overall grade of
knowledge of | Quizzes proficiency as | chapter reading | homework process and | along with the use | 92% for the course
theoretical evidenced quiz weekly assignments to of PowerPoint slide | was also higher than
concepts, through the assignments demonstrate their highlighting the the 2023 cycle with
ideas, and assessment with an learning, main chapter an average overall
topics of method average score topics, and grade of 88%.
Financial of 86%. carefully review
Analysis, Twenty-five the homework Two students in 2024
Corporate students discussion fell below
Finance, and met/exceeded guestions prior to expectations
Investments. the 75% goal, completing each compared to seven
with two quiz. (7) in the prior cycle
students falling showing an
below improvement.
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Course: FIN 3300 - Investments Semester taught:

Semester taught: Fall 22&23; Spring 23&24 Sections included:

Fall 22&23; Spring 23&24

Evidence of Learning: Courses within the Major

Measurable Method of Target Actual Interpretation of Action Plan/Use of “Closing the Loop”
Learning Measurement™ Performance | Performance Findings Results
Outcome
Learning Measure: Course | 75% (or Fall 2022 Except in Fall I spent more time Results in the most
Outcome 2: Embedded- Excel | above) of the | 16 out of 24 (67%) | 2022, the results with students who recent three semesters
Graduates will | project students will | students scored showed that 75% | needed individual have been improved,
exhibit “Investment demonstrate 80% or above. Six | or above students | help. These students | and the performance
knowledge of | Opportunities proficiency as | (25%) scored less | demonstrated were allowed to fix | goal has been met.
theoretical Set” based on risk | evidenced than 60%. proficiency with their mistakes to
concepts, and return through the scores of 80% or | improve their scores.
ideas, and analysis. assessment Spring 2023 higher.
topics of method 13 out of 15 (87%)
Financial students scored
Analysis, 80% or above. One
Corporate (6.7%) scored less
Finance, and than 60%.
Investments.

Fall 2023

15 out of 19 (79%)
students scored
80% or above. One
(5.3%) scored less
than 60%.

Spring 2024

11 out of 13 (85%)
students scored
80% or above. One
(7.7%) scored less
than 60%.
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Course: FIN 3500 — Capital Budgeting

Semester assessed: F22 and S24

Sections included: Only one section taught per semester

Evidence of Learning: Courses within the Major

the class and did
not complete the
assignment.)

Spring 24:
Eighteen out of

23 students in the

course (78%)
scored over 80%.
Twenty-one out
of 23 students
(91%) scored
over 70%.

Measurable Method of Target Actual Interpretation of Action Plan/Use of “Closing the Loop”

Learning Measurement™ Performance | Performance Findings Results

Outcome

Learning Measure: Course | 75% (or Fall 22: Of the 24 | Students are Continue to monitor | Once common areas

Outcome 3: Embedded - above) of the | students who meeting the target | performance to of underachievement

Be able to Semester students will | completed the performance levels. | determine where are identified,

perform Budgeting Project | demonstrate assignment, all underachieving teaching examples

financial (Analysis proficiency as | scored 80% or students could have | that stress those areas

analysis Section) evidenced higher. (One done better to see if | can be used to
through the student had there are common improve the low
assessment unofficially areas of scores — results to
method withdrawn from underperformance. follow if/when

teaching examples are
implemented.

Report due 11/15/2024

15



