COLLEGE OF HEALTH PROFESSIONS
MEDICAL LABORATORY SCIENCES

@ WEBER STATE UNIVERSITY DR. EZEKIEL R. DUMKE

Russell DeCaluwe March 16", 2024
Program Accreditation Coordinator

National Accrediting Agency for Clinical Laboratory Science

5600 N. River Rd, Suite 720

Rosemont, IL 60018

Mr. DeCaluwe,

This letter is in response to the site visit review of Weber State University’s Medical
Laboratory Science (MLS) program conducted on February 5™ and 6™, 2024.

On behalf of the MLS department at WSU, I would like to thank the self-study reviewers
as well as our site visitors Dr. Hassan Aziz, Dean and Professor and Dr. Peter Hu,
Associate Dean and Professor for sharing their expertise and knowledge with our faculty
and staff. The candid discussions and suggestions made by the site visitors were greatly
appreciated, and have helped improve our program.

The concerns addressed by the self-study reviewers were all resolved in response to the
self-study review and verified on site. There were no additional concerns listed on the
summary page, and we concur with the report generated by the site visitors. Nonetheless,
I have included a summary of the self-study concerns, the resolutions associated and
verified by site visitors, and any applicable program updates since the site visit in the
following pages of this document.

Kind regards,

A, MLS(ASCP)*M
Associate Professor and Program Director
Department of Medical Laboratory Sciences
Weber State University

3875 Stadium Way Dept 3905

Ogden, UT 84408
kendalbeazer@weber.edu

801-626-6716
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Standard I Concerns

Std 1.D.3 - The communication included in the self-study is for 2023 only and
does not represent examples of ongoing communication.

Site Visitor Comments: The SV team examined documentation between the
program and clinical affiliates from 2016 through 2021. These files were included
in the original submission to show ongoing communication. Additional
documentation was provided between another clinical site with documentation
spanning three years.

Std 1.D.5 - None of the (11) ITHC sites listed the clause to ensure that students
accepted for placement will be able to complete the rotation if the agreement is
terminated. Also, the following sites did not list the clause to ensure student
completion if agreement terminated: Veterans Affairs; Mountain West Medical
Center.

Site Visitor Comments: The SV team reviewed the Mountain West Medical
Center affiliation agreement. It has the clause listed under 4.D in the contract
stating the students will be able to finish their rotations in the event that the
contract is deemed null and void.

The Veterans Affairs affiliation agreement states under the “Termination of
Affiliation Agreement” section that “It may be terminated at any time by mutual
consent with due consideration of patient care and educational commitments, or
by written notice by either party 6 months in advance of the next training
experience”.

The affiliation agreement for the 11 IHC facilities are a single agreement covering
all facilities and the education of multiple colleges across Weber State. The
program worked with their legal team to amend the IHC contract to clearly state
that students will be able to complete their rotations upon termination of the
agreement. During the site visit, the Program updated the current list of clinical
affiliates on the Program's website.

Std I.D.5 - The agreements from the following sites did not include the NAACLS
facility fact sheets which required the number of students in each experience at
one time and the length of the clinical experience: Castleview, Central Valley,
Garrison, Mountain Region Brigham Community, Mountain Cache, Mountain
Lakeview, Mountain Ogden, Mountain St. Mark, IHC Central, IHC Logan, IHC
Layton, IHC McKay Dee, Landers Medical Clinic, Moab Regional Hospital,
Mountain West Medical Center, South Lincoln Medical Center, Steward Health
Care Davis Hospital, Steward Health Salt Lake Regional Medical Center, IHC
Central, IHC Bear River. The fact sheets submitted were labeled Weber and did
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not list number of students at one time in each experience nor the length of the
clinical experiences.

Site Visitor Comments: The SV team discussed the concern about the facility
fact sheets with the Program. The program provided the fact sheets on site.

Std I.D.5 - The following sites did not have a statement that students will not be
used as workers: Mountain West Medical center; Veterans Affair.

Site Visitor Comments: The SV team confirmed with the program that students
were not used as workers. The statement is listed on every competency checklist.
The mentors/trainers at clinical facilities must sign and initial the completion of
the clinical rotation for students with an agreement that they are there as students,
not workers. This is repeated in training videos for mentors. The Program is in the
process of amending the contracts with Mountain West Medical Center and the
Veterans Affairs Hospital to include specific verbiage.

The clinical sites listed in the self-study were for active ongoing affiliations. The
Program made available to the SV team a list of all affiliation agreements and
clinical fact sheets.

Program Update since Site Visit: The Mountain West agreement was updated
and will go into effect 4/11/2024 with the updated verbiage. The VA hospital does
not currently have any students, but has an addendum to address the service work
policy and allow students to finish clinical rotations if the agreement is
terminated. The verbiage in the contract must be implemented before accepting
any new students at the VA Hospital. The Intermountain agreement was amended
to include verbiage requiring that students be allowed to finish clinical rotations in
the event that the agreement is terminated. The Intermountain agreement with
updated verbiage was signed 2/14/2024, and is effective retroactively, with an
effective date of August 1, 2021 through August 1, 2025.

Standard IV Concerns

Std. IV.A.1.K.ii. - There was no statement that referenced process when the
clinical assignment cannot be immediately guaranteed. Students are required to be
employed to be admitted into the program, however, no process stated to provide
clinical placement if students are no longer employed after admittance into the
MLS program.

Site Visitor Comments: The SV verified the practice of clinical placement.
Clinical placement is guaranteed for on-campus students. Online students do not
have to be employed by the facility for clinical rotations and the structure was
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explained under the 1.D.4 narrative and in the student handbook.

Std. IV.A.l.e. - The narrative stated that the MLS program has over 700
affiliates. Thirty-two are listed in the self-study. However, the list of 18 sites
under Std. IV.A.1.e is different from the 32 listed under Std.1.D.5.

Site Visitor Comments: The Program recognized the presence of differences and
overlap. The Program worked on a solution with their legal counsel that honors
the affiliation agreements while also fulfilling the requirements set forth by
NAACLS. The SV team discussed this concern with the program officials.

Program Update since Site Visit: The list of clinical affiliates is now live, up to
date, and available to students on the website. Effective immediately, affiliations
for remote students will be reviewed every semester and the list updated on the
website to list all current affiliations. We worked with WSU’s legal team to find a
way to adhere to NAACLS standards while also respecting the autonomy of our
clinical sites. Thus, a disclaimer is now included with the affiliation list. This
measure was recommended by the legal department to prevent the perception of
marketing/endorsement of their services by our institution. The disclaimer is
pasted below.

The Department of Medical Laboratory Sciences at Weber State University
provides this list of laboratories currently hosting clinical rotation students, as a
requirement of our accreditation with the National Accrediting Agency for
Clinical Laboratory Sciences (NAACLS) standard 1V.A. 1. Inclusion on this list
does not constitute an endorsement or sponsorship of Weber State University by
these laboratories. The decision to host students for clinical rotations is at the
sole discretion of each facility. This list is offered for informational purposes to
assist our prospective students in understanding the range of opportunities
available for clinical rotations.

Standard VII Concerns

Std VII.C.1 - Matthew Nicholaou does not have ongoing professional
development listed. The registration is provided but not the CE related
topics/hours. He is the chair, however, he listed MLS courses that he taught.

Site Visitor Comments: Missing information was provided by the Program in the
SS response. It was verified by the SV team.

Std VIIL.D.1 - The advisory minutes dated 2/22/21 did not have the attendees
listed. No date written on the minutes linked to push pin/thumb tack labeled 1/20
and 4/10/23.

MEDICAL LABORATORY SCIENCES
WEBER STATE UNIVERSITY 3905 UNIVERSTTY (CTRCLE OGnEN UT 84408-3905
{801} 626-6118 (801} 626-7508 FAX



COLLEGE OF HEALTH PROFESSIONS
MEDICAL LABORATORY SCIENCES

@ WEBER STATE UNIVERSITY DR. EZEKIEL R. DUMKE

Site Visitor Comments: The Program updated the submission and added dates
and times to the meeting minutes for the 2020 and 2023 meetings. Verified by the
SV team.

Standard VIII Concerns:

Std VIII. C.1;2 - There is no evidence of exams/assessments used to evaluate the
students. There is a clinical competency checklist in the student handbook. In the
narrative there is a statement that students are required to have a course grade of
B but no examples of course evaluation in the self-study.

Site Visitor Comments: The SV team examined the evaluation tools used by the
program. There was evidence of timely evaluation of students in the program.

Std VIII.C - No evidence of evaluation systems provided in the self-study.

Site Visitor Comments: The SV team examined several evaluation systems in
didactic and laboratory courses. Student evaluations of clinical rotations and
clinical site evaluations of the students were also examined.
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