COLLEGE OF HEALTH PROFESSIONS
MEDICAL LABORATORY SCIENCES

@ WEBER STATE UNIVERSITY DR. EzEKIEL R. DUMKE

Russell DeCaluwe March 15, 2024
Program Accreditation Coordinator

National Accrediting Agency for Clinical Laboratory Science

5600 N. River Rd, Suite 720

Rosemont, IL 60018

Mr. DeCaluwe,

This letter is in response to the site visit review of Weber State University’s Medical
Laboratory Technician (MLT) program conducted on February 51" and 6™, 2024.

On behalf of the MLS department at WSU, | would like to thank the self-study reviewers
as well as our site visitors Dr. Hassan Aziz, Dean and Professor and Dr. Peter Hu,
Associate Dean and Professor for sharing their expertise and knowledge with our faculty
and staff. The candid discussions and suggestions made by the site visitors were greatly
appreciated and have helped improve our program.

The concerns addressed by the self-study reviewers were all resolved in response to the
self-study review and verified on site. There were no additional concerns listed on the
summary page, and we concur with the report generated by the site visitors. Nonetheless,
| have included a summary of the MLT self-study concerns, the resolutions associated
and verified by site visitors, and any applicable program updates since the site visit in the
following pages of this document.

Kind regards,

re Thomaa
Dr. Janice Thomas DHSc, M.Ed., MLS(ASCP)
Professor and Program Director
Department of Medical Laboratory Sciences
Weber State University
3875 Stadium Way Dept 3905
Ogden, UT 84408
janicethomas@weber.edu
801-626-8138
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Standard | Concerns

Std 1A - Narrative states that Weber is accredited by the State of Utah Board of
Regents and the Northwest Commission on Colleges and Universities, but on the
Sponsoring Institution Fact Sheet the box under "Academic Associations" is
blank.

Site Visitor Comments: A corrected Fact Sheet was submitted in the Program's
SS response.

Std 1D - Not all clinical sites are listed, and a contract included. Narrative states
that "over 700 active online clinical sites, it is not feasible to include all of them in
this document and they will be available on campus for the site visitors to review.
Signed contracts between the MLS online department advisor and the student
with each student's proposed curriculum pattern stated are also in each online
student file". Reviewer unsure of function of "online clinical site".

Site Visitor Comments: The SV team confirmed with the Program that clinical
sites listed in the self-study are the locations with which the program has ongoing
affiliations. Remote students completing the program online are responsible for
securing their own clinical support at which point a new clinical affiliation is
made or renewed if one already existed. Affiliation agreements and clinical fact
sheets for clinical sites were accessible to the SV team. During the site visit, the
Program updated the current list of clinical affiliates on the Program's website.

Program Update since Site Visit: The list of clinical affiliates is now live, up to
date, and available to students on the website. Effective immediately affiliations
for remote students will be updated by clinical coordinators every semester.

Standard IV Concerns

Std. IV.A.1.k. ii. - Policy addressing clinical assignment when placement cannot
be immediately guaranteed not found by self-study reviewer.

Std. IV.A.Ll.e. - List of clinical affiliates found on a web page linked in the self-
study, but that page cannot be accessed from the program website. List of clinical
affiliates not found in catalog or handbook.
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Site Visitor Comments: The SV team confirmed with the program that it
guarantees clinical placement for on-campus students. Online students are
responsible for finding their own clinical support. The student handbook states
that “If a student changes employers/clinical location during the program, a new
statement of support must be submitted before the student can continue with
program courses”. The SV team reviewed a template affiliation agreement. It
includes clauses that mandate Weber State University to maintain the
confidentiality of these partnerships. Program officials worked with the
University's legal counsel to honor the affiliation agreements while also fulfilling
the requirements set forth by NAACLS.

Program Update since Site Visit: The list of clinical affiliates is now live, up to
date, and available to students on the website. Effective immediately affiliations
for remote students will be reviewed every semester and the list updated on the
website to list all current affiliations. Additionally, we worked with WSU’s legal
team to find a way to adhere to NAACLS standards while also respecting the
autonomy of our clinical sites. Thus, a disclaimer is now included with the
affiliation list. This measure was recommended by the legal department to prevent
the perception of marketing/endorsement of their services by our institution. The
disclaimer is pasted below.

The Department of Medical Laboratory Sciences at Weber State University
provides this list of laboratories currently hosting clinical rotation students, as a
requirement of our accreditation with the National Accrediting Agency for
Clinical Laboratory Sciences (NAACLS) standard IV.A.1. Inclusion on this list
does not constitute an endorsement or sponsorship of Weber State University by
these laboratories. The decision to host students for clinical rotations is at the
sole discretion of each facility. This list is offered for informational purposes to
assist our prospective students in understanding the range of opportunities
available for clinical rotations.

Std. 1V.B. - Website and student handbook contain a policy regarding students
performing course projects during working hours (*"Laboratory competencies
should not be performed during your working hours, but on your own time off the
time clock™), but a policy regarding service work was only found in the Online
Clinical Competency Checklist for MLS 2210 Principles of Immunohematology
that was attached in the self-study.

Site Visitor Comments: The SV team verified the service work policy was
included in all competency checklists.
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Standard VIII Concerns:

Std. VIII.C.2. - Narrative and attachments in self-study included course
evaluations, tenure track reviews, and BOC scores and their frequency but did not
include evaluation systems, such as exams or lab practical exams that would
provide students with indications of their academic standing and progress. Unable
to determine if evaluation systems serve as a reliable indicator of the effectiveness
of instruction from self-study narrative or documents.

Site Visitor Comments: Std. VII1.C.2 - The SV team examined the evaluation
tools used by the program. There was evidence of timely evaluation of students in
the program.
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