Bachelor of Science in Rehabilitation Sciences
Program Faculty Response to Site Visit Report

The faculty of the Bachelor of Science in Rehabilitation Sciences (RHS) program appreciates the
thoughtful evaluation conducted by the Program Review Team during the February 10, 2026, site
visit. The review process provided valuable feedback and an opportunity to reflect on the
program’s strengths and opportunities for continued improvement.

The following sections summarize the faculty response and action plans addressing the review
team’s recommendations under each program standard.

Standard A: Mission Statement

Recommendation: Clarify how cultural competency, cultural humility, and social determinants
of health are taught and assessed within the curriculum. Consider a shared course addressing
culture and health professions.

Faculty Response:

The faculty agree that these competencies are essential for students preparing for careers in
rehabilitation and health professions. While these topics are addressed within several courses and
internship experiences, they are not consistently assessed within the program assessment matrix.
While an entire course on this subject would be valuable, we strive to keep our program efficient
and avoid adding additional credit requirements at this time.

Action Plan:

e Revise learning objectives and assessments in RHS 3300 and 3301 (orthopedic
evaluation) to ensure these competencies are explicitly defined and measurable.

e Identify an additional class learning experience and assessment to aid in building and
assessing cultural humility.
e Update the program curriculum matrix to clearly map these competencies across courses.

Standard B: Curriculum

Recommendation: Broaden the curriculum to better reflect the interdisciplinary scope of
rehabilitation sciences and reduce the perception of an athletic training-centered focus. Increase
exposure to additional rehabilitation professions through guest lecturers or adjunct instructors.
Faculty Response:

The current RHS program faculty is mostly athletic trainers. The faculty agrees that continued

expansion of interdisciplinary perspectives will strengthen the program.

Action Plan:



e Increase the use of guest lecturers representing diverse rehabilitation professions. This
effort began in 2025-2026 academic year but will continue.

e Engage the advisory board in identifying professionals who may serve as guest speakers,
mentors, or adjunct instructors.

e We have hired an adjunct faculty who is a physical therapist that will teach in the RHS
program in fall 2026 in addition to incorporating three occupational therapists into
teaching in the RHS program.

Standard C & D: Student Learning Outcomes and Assessments, and Academic Advising

No recommendations were made in these areas.

Standard E: Faculty

Recommendation: Explore the addition of a dedicated RHS faculty member, consider
expanding the administrative assistant position to 1.0 FTE, and review faculty workload and
release time. Provide support for scholarship and clinical engagement.

Faculty Response:

The faculty appreciates the recognition of resource needs associated with sustaining and growing
the RHS program. As enrollment and program activities expand, additional faculty would
strengthen instructional capacity and program development. This year, our OT faculty in the
OTA program also taught several of our RHS courses, adding diverse healthcare professionals to
our faculty. While we achieved funding to hire a .50 FTE administrative assistant, our employee
left the position after only two months due to finding a full-time job elsewhere.

Action Plan:

e Consider evaluating the feasibility of adding a dedicated RHS faculty position in future
hiring cycles, potentially through the Building Puentes grant program as soon as this is
feasible.

e Continue reviewing faculty workload with department chair and college leadership. At
this time, we do not see the need to add release time for the program director, as this
program is not externally accredited.

e Worked with the Dean’s office to gain approval to expand the .50 FTE administrative
assistant position to 1.0 FTE.

Standard F: Program Support

Recommendation: The RHS program would benefit from increased FTE support for academic
advising to better meet student needs and maintain high-quality guidance. Increase advising
capacity and expand recruitment efforts beyond the Wasatch Front.

Faculty Response:
The addition of a departmental academic advisor has significantly improved advising services for



RHS students. The faculty agree that advising demand and recruitment opportunities should
continue to be monitored as the program grows.

Action Plan:

e Continue collaborating with the Dumke College of Health Professions advising office to
monitor advising workload and determine whether additional advising support is needed
beyond our current 1.0 FTE advisor for our department.

e Develop a recruitment budget to expand recruitment efforts to secondary schools beyond
the Wasatch Front.

Standard G: Relationships with External Communities

Recommendation: Increase collaboration with other health and rehabilitation programs to
expand clinical internship opportunities.

Faculty Response:
The RHS program values its relationships with community partners and agrees that additional
collaboration across health professions programs may expand internship opportunities.

We have several articulation agreements with other health professions programs, including
Rocky Mountain University of Health Professions and the University of Utah. These articulation
agreements allow our RHS graduates to enter or receive priority admissions into their
Occupational Therapy Master's, Doctorate and Doctorate of Physical Therapy programs,
provided they meet the minimum admissions requirements. Additionally, we have an articulation
agreement with Snow College, allowing for their associate's degree graduates to transfer into our
RHS program and complete their bachelor’s degree. We are also working on similar articulation
agreements with Salt Lake Community College to allow OTA and PTA graduates to complete
their bachelor’s degree at WSU in RHS.

The AT/OT Department has also recently entered into an agreement with the Division of Online
and Continuing Education to become a “Champion Department,” as we offer the RHS program
fully online to meet the needs of healthcare providers who wish to complete their bachelor’s
degree while working full-time.

Action Plan:

e Collaborate with other Dumke College of Health Professions programs to identify shared
clinical partnerships and internship opportunities.
Engage the advisory board in identifying additional clinical partners.
Work with the OTA-B Academic Fieldwork Coordinator, the Department of Health
Sciences, and the Department of Exercise and Nutrition Sciences to continue expanding
the program’s network of clinical sites and increase the diversity of student experiences
to meet their professional goals.

Conclusion



The RHS faculty appreciates the constructive feedback provided by the Program Review Team
and the recognition of the program’s strengths in student support, assessment practices, and
clinical learning opportunities. The recommendations align with the program’s commitment to
continuous quality improvement.

The faculty will implement the action steps outlined above and monitor progress through
ongoing curriculum review, assessment processes, and collaboration with department and college
leadership. These efforts will support continued program development and ensure the RHS
program remains responsive to students' evolving needs and to their future healthcare
professions.



