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A. Brief Introductory Statement
Last reviewed: Nov 1, 2017
_X__ Information is current; no changes required.

B. Mission Statement
Last reviewed: Nov 1, 2017
_X_ Information is current; no changes required.

C. Student Learning Outcomes
Last reviewed: Nov 1, 2017
_X__ Information is current; no changes required.

D. Curriculum
Last reviewed: Nov 1, 2017
_X__ Information is current; no changes required.

E. Assessment Plan

The plan should include a list of courses from which data will be gathered and the schedule, as well as an overview of the assessment strategy the department
is using (for example, portfolios, or a combination of Chi assessment data and student survey information, or industry certification exams, etc.). Please be sure
to include your planned assessment of any general education courses taught within your department. This information will be used to update the General
Education Improvement and Assessment Committee’s planning documentation.

Assessment plan:
Five-year self-study Fall 16 - Spring 17

(Yr 1) AY 2016-17 (report by 11/15/2017)
SV 1010: Introduction to Sociology*
SV 1020: Social problems*

* General education courses assessed also by Social Science Breadth Area, Diversity learning outcomes.
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New plan:

Starting with AY 2017-18, and as recommended by the Program Review Team (Spring 2017), the program learning outcomes will be assessed across
all courses taught in an academic year, outlined below. The goal is to assess each program learning outcome once prior to the next 5-year self-study
and program review in 2021.

(Yr 2) AY 2017-18 (report by 11/15/2018)

Program learning outcomes #1 and #2: (Required courses) SOC 1010, SOC 1020, SOC 3030, SOC 3600, SOC 3660, SOC 4030, SOC 4900 (Electives, Fall
2017) SOC 3130, SOC 3270
(Electives, Spring 2018) SOC 3250, SOC 3300

(Yr 3) AY 2018-19 (report by Nov 15, 2019)

Program learning outcomes #3 and #4: (Required courses) SOC 1010, SOC 1020, SOC 3030, SOC 3600, SOC 3660, SOC 4030, SOC 4900
(Electives, Fall 2018) SOC 3260, SOC 3420
(Electives, Spring 2019) SOC 3000, SOC 3010, SOC 3130

(Yr 4) AY 2019-20 (report by Nov 15, 2020)

Program learning outcomes #5 and #6: (Required courses) SOC 1010, SOC 1020, SOC 3030, SOC 3600, SOC 3660, SOC 4030, SOC 4900
(Electives, Fall 2019 SOC 3400, SOC 3430, SOC 4410
(Electives, Spring 2020) SOC 3410, SOC 3850

(Yr 5) AY 2020-21 Self-study, no assessment report

(Electives, Fall 2020) SOC 3840, SOC 4550
(Electives, Spring 2021) SOC 3550, SOC 4270
Will be assessed for the Nov 15, 2022 assessment report
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F. Report of assessment results for the most previous academic year:

This assessment report reviews only one general education course, SOC 1010: Introduction to Sociology, across three sections taught in the program. Our plan
is to assess the other general education course, SOC 1020: Social Problemes, later in anticipation of the fall 2018 Social Science Gen Ed renewal process. The
reviewed SOC 1010 courses are assessed using the General Education Social Science Area and Diversity outcomes. Faculty members also assessed their SOC
1010 course as “Core Course in the Major,” using the program learning outcomes.

Explanation of Tables 1-9

a. SV 1010 sections taught in AY 2016-17:

Table 1: Gen Ed Social Science; Table 2: Diversity outcomes; Table 3: Program outcomes (Dr. Hill)

Table 4: Gen Ed Social Science; Table 5: Diversity outcomes; Table 6: Program outcomes (Dr. Ollilainen)
Table 7: Gen Ed Social Science; Table 8: Diversity outcomes; Table 9: Program outcomes (Dr. Trentelman)
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Table 1: Evidence of Learning: General Education Social Science Breadth Courses

SV 1010 - Introduction to Sociology, Spring 2017 (Dr. Hill)

Social Science General Measurable Learning Method of Findings Linked to Interpretation of Action Plan/Use of
Education Learning Outcome Measurement Learning Outcomes Findings Results
outcomes
Direct and Indirect
Measures*
1. Interactions Learning Outcome Measure 1: Measure 1: Measure 1: Measure 1:

between individuals
and society

Students will describe
how individuals and
groups influence and
are influenced by social
contexts, institutions,
physical environments
and/or global process

1.A

Students are asked to

write an essay on the

article “Anybody’s Son
Will Do”.

There are three rubrics
posted online for
students to follow. The
most important concept
is about resocialization
in a total institutional
environment.

Students are graded by
the three rubrics. The
average grade for this
essay is 80%.

The average grade of
80% shows that
students grasped the
idea that individuals are
influenced by their
social environment and
vice versa.

In the future, we can
use some different
articles dealing with
global process.

2. Application of
concepts, theories, and
methods

Students will apply
basic social science
concepts, theories,
and/or methods to a
particular issue and
identify factors that
influence change

Learning Outcome 2.
The same as above.

Measure 1.

The second
requirement for this
essay is to see if
students can use the
correct
concepts/theories to
apply this situation.

Measure 1:

The average grade for
this essay is 80%.

Measure 1:

The grade of 80% shows
that most students can
use some concepts and
theories from the
textbook to apply in this
article.

Measure 1:

We will use Chi test
guestions to measure
this outcome in the
future.

3. Diverse perspectives

Students will identify an
argument about a social
phenomenon and

Learning outcome 3.
Essay on the article
titled “Situational Ethics
and College Student
Cheating” in the reader.

Measure 1:

Students are asked to
recognize and explain
why cheating in

Measure 1:

The average grade of
this essay assignment is
80% out of 100%.

Measure 1:

This outcome shows
that students can
understand and explain

Measure 1:

In the future, we can
use test questions and
class discussions to
enhance this area.
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understand alternative
explanations.

academic setting is
regarded not being
deviant by some

why people in different
context can justify
cheating behavior.

students in this article.

Summary reflection: In general, | think my sociology 1010 class teach all these three areas, and we do have the learning measurements and outcome to back
this up. In my future teaching, | am going to use both test questions and papers to measure these outcomes, and the accuracy of the measurement will be
improved with test questions.

Table 2: Evidence of Learning: General Education Diversity Courses

SV 1010: Introduction to Sociology, Spring 2017 (Dr. Hill)

Gen Ed Learning Measurable Method of Threshold Findings Linked to Interpretation of Action Plan/Use
Goal Learning Outcome Measurement Learning Outcomes | Findings of Results
Students will: Students will Direct and Indirect

demonstrate their Measures*

understanding by:
1. Each student will Learning Outcome Measure 1: N/A Measure 1: Measure 1 Measure 1:
describe his/her 1. Different students Encourage

own perspective as
one among many

(add more as

needed)

1. In-class
discussion after
watching
videos.

2. Written

Assignments

After showing
videos on the
subject of the week,
in-class discussions
are engaged. This is
an indirect
measurement.

have their personal
opinions on the
subject, but they
also realize that
their own personal
opinion might be
one of many. They
hear different
opinions and fully
respect them.

This is based on the
instructor’s own
impression, that
through the class
discussion, students
do understand that
there are other
opinions that are
different from their
own. They respect
that and understand
this.

students to
participate more
and create an
open
environment for
students.
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Measure 2:

Students have
written
assignments, and
they submit their
essays online.

Sixty percent out
of 100%.

Measure 2:

The average grade
for written essays is
84%.

Measure 2: Students’
essays are graded
according to three
rubrics posted online,
and their essays are
graded according to
these rubrics. Eighty-
four percent is way
above the threshold

Measure 2: Assign
specific concepts
about diversity
topics and make
students to pay
special attention
to one or two
concepts in each
written

of 60%. assignment.
GE Learning Goal Measurable Method of Measure | Threshold Findings Interpretation Action Plan
Learning Outcome Direct and Indirect*
2. Students will Measure 1: N/A Some students will Introduction to Will find better

identify values and
biases that inform

the perspectives of
oneself and others

Learning Outcome
1:

Class discussion.

In class discussion,
instructor asks
specific questions
and make students
to argue and discuss
why they think the
way they do.

Indirect measure.

use their own
religion or belief
system to back their
values and
opinions. However,
they also admit that
their values are the
result of their
religion or belief
system.

sociology has many
topics, especially
when take on
culture and
socialization
chapters, students
can easily see why
they hold different
values and why
others have
different values. This
is the result of
socialization in
different cultures.

ways to make
students to open up
to other opinions,
especially the
opposite opinions.

Learning Outcome
2:
(if needed)

Essay on article
“Body Ritual Among
the Nacirema” in
their reader.

Measure 2:
Direct measure

Students are asked
to identify whose
culture this is and
comment on this
culture.

Sixty percent out of
100% in the grades.

The average grade
for this essay is 90%
out of 100%.

There are three
elements required in
this essay. Students
who follow the
three elements can
score high. 90% is a
very high average.

I will talk about
their reading
articles in the class,
and have a class
discussion about
what students read
and how to make a
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conclusion about

the reading
*At least one measure per objective must be a direct measure.
GE Learning Goal Measurable Method of Measure | Threshold Findings Interpretation Action Plan
Learning Outcome Direct and indirect
3. Students will Learning Outcome Measure 1: N/A Students were | am not sure all the | | can use more
recognize and 1: made to recognize students are video tapes or Ted
articulate the rights, Indirect measure. that even deviant convinced about this | talk to illustrate
perspectives, and Class discussions on behavior is relative topic, but majority various outlooks
experiences of topics of deviance, and there is no of them seem to get | and perspectives of
others and relativity of behavior that is the idea. other people.
deviance. inherently deviant.
Context is very
important in
judging people’s
behavior and
perspectives.
Learning Outcome Measure 2: 60% out of 100%. The average grade This outcome itself I can run some class

2:
(if needed)

Essay on the article
of “Situational
Ethics and College
Student Cheating”.

Direct measure.

Students are asked
to recognize and
explain why
cheating in
academic setting is
regarded not being
deviant in this
article.

for this essay
assignment is 80%
out of 100%.

shows that students
can understand and
explain why people
in different
circumstances and
situation will justify
some deviant
behavior.

discussion talking
about this subject.

Reportdue 11/15/2017




Summary reflection: Making students to recognize the diversified opinions and respect others’ opinion is an ongoing task in my classes. Some subjects are
easier than others. What is the biggest challenge for me is about different race, culture and religion. | am continuously looking for better ways to make
students to realize this diversity and meanwhile not to be offensive to each student.

Table 3: Evidence of Learning: Core Course in the Major

(SV) SOC 1010 - Introduction to Sociology, Fall 2016 (Dr. Hill)

Program Learning Goals | Measurable Learning Method of Findings Linked to Interpretation of Action Plan/Use of
Outcome Measurement Learning Outcomes Findings Results
Direct and Indirect
Measures*
Goal 1: Students will Learning Outcome Measure 1: Measure 1: Measure 1: Measure 1:
conduct research and 1. Thisisan N/A N/A N/A Measure 2.
analyze data introduction N/A
class, no
research
required.
Goal 2: Students will Learning Outcome 2. Measure 1. direct Measure 1: Measure 1: Measure 1:

communicate skillfully

Oral presentation on an
article form the reader.
The goal is to see if
students can summarize
the article and
accurately express the
main ideas of the
article.

measure:
Each student is required
to do an oral
presentation on the
articles corresponding
to the chapters from a
reader. There are three
rubrics that students
have to follow in doing
their presentations.

Students are graded by
10 point scale, the
average of oral
presentation score is
8.5.

The presentation
average score is 8.5 out
of 10. This shows that
students can
understand the material
and relate to the
concepts or theories in
the chapter materials.

Communication skills
are ongoing learning
processes. | will always
find new ways to
improve this area.

Goal 3: Students will
identify and explain the
terms, concepts, and
theories of the discipline
of Sociology

Learning outcome 3.

Besides doing oral
presentation, each
student was required to

After each student
finished their oral
presentation, they are
required to hand in
their written paper on

Measure 1:

The average grade for
this part and the oral
presentation is 8.5.

Measure 1:

The 8.50utof 10is a
good illustration to
show that majority of

Measure 1:

I will continue to assign
this work to the
students and update
them whenever | find
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hand in a written paper

the presentation. One

the students can

out that they need to

about the article they element in the paper is explain sociological be improved.
are doing presentation to explain sociological terms and concepts or
on. terms, concepts or theories from the
theories relating to the reading and relate them
corresponding chapter. to the chapter
materials.
Goal 4: Students will The third requirement Measure 1: direct Measure 1: Measure 1: Measure 1:

practice critical thinking

for paper writing is
critical thinking.
Students were asked to
evaluate the reading
article and offer their
own opinions about
specific issues.

measure:

Graded paper writing.

The average grade for
this class is an 8.5 out of
10 points.

My teaching goal is to
help students to
develop critical thinking
skills. This 85% score
shows that students do
get master critical
thinking skills to a
certain degree.

In the future, | need to
help students to
separate personal
opinions and their
intellectual arguments. |
also need to make them
realize how to separate
personal experience
from general trend in
society.

Goal 5: Students will
apply historical,
cultural, and global
perspectives to the
interaction of groups
and societies

Learning outcome 5.
Students are asked to
give examples in their
class discussions by
using historical and
cultural perspectives.

Measure 1: indirect
measure:

At the end of student’s
oral presentation, they
have to host a class
discussion with four
questions.

Measure 1:

Most students can
apply historical, cultural
and global perspectives
to argue or discuss
about social issues.

Measure 1:

Some class discussions
are better than others.
It depends on the topic
of the reading articles.
But students are willing
to learn new things and
respect other student’s
opinions. | can see they
are making progress
through these class
discussions.

Measure 1:

It is always a challenge
to balance
disagreements and not
to make students feel
they are targeted no
matter how extreme
their opinions are. | will
continue to learn how
to do thisas long as |
am still teaching.

Goal 6: Students

prepare a foundation
for careers, graduate
studies, and informed

Learning outcome 6.
Last lecture:

How can sociology help
me in my understanding

Measure 1: Indirect
measure:

Measure 1:

Most students give
feedback on what they

Measure 1:

The most surprising
things students find out

Measure 1:

No changes planned.
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participation in a
complex society

of the world and what |
can do with sociology
knowledge in my life,
my work and my
outlook?

After the lecture with
power point, students
were encouraged to
question and discuss
about what they have
learned in this class.

really learned from this
class and how they can
link sociology with
reality so easily after
taking the class.

is that different topics
in introduction to
sociology really are
relevant in their daily
life. They all say that
they look at the world
very differently after
taking this class

Summary Reflection: Most of the students who take SOC1010 class are freshmen. They are young and idealistic. This introduction to sociology is an eye-opener

for many of them. Some of them even commented that they didn’t know that there are so many negative things in our society. What | tried to do is not to just
paint an ugly picture for them, but offer ways and explanations on how to understand the causes of these social problems. | do believe that students learned
some new perspectives in understanding society and diversities.

Reportdue 11/15/2017
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Table 4: Evidence of Learning: General Education Social Science Breadth Courses

SV 1010: Introduction to Sociology — Spring 2017 (Dr. Ollilainen)

Social Science General
Education Learning
outcomes

Measurable
Learning Outcome

Method of
Measurement

Direct and Indirect
Measures*

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use of
Results

1) Interactions
between individuals
and society

Students will describe
how individuals and
groups influence and
are influenced by social
contexts, institutions,
physical environments
and/or global process

Learning Outcome
1.:

Students
demonstrate their
ability to answer
correctly questions
that describe how
individuals and
society interact.

Measure 1: (Direct)

| selected multiple
choice and true/false
questions across 4
exams on Chi Tester
about individuals’
behavior affecting
and affected by
society. | focused on
the test questions
because exams make
the bulk of their final
grade (80%).

Measure 2: (Direct)
Eight quizzes based
on 12 articles
groups. All the
articles dealt with

Measure 1:

The goal was set at
minimum 70% of
students showing
competency in these
questions (by
answering them
correctly). As a
result, across 4
exams, an average of
86.25% showed
competency in
understanding the
influence of society
on individuals (and
vice versa). The
range across the
exams was 81% -
91% and showed an
upward trend (81%,
83%, 91%, 90%) over
the semester.

Measure 2.

31 out of the 31
students who
completed the
course showed

Measure 1:

It is safe to say that
students met the
threshold for
learning outcome of
individual/ society
influence.

Measure 2.
Although this is only
one of the many
quizzes the students
had to apply a

Measure 1:

Since the
relationship
between the
individual and
society is the core of
the entire discipline,
including all
concepts and
theories, as long as
students take a
sociology course,
they are exposed to
the relationship.

Measure 2.
Students need a lot
of practice in
understanding how
they are affected by
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SV 1010: Introduction to Sociology — Spring 2017 (Dr. Ollilainen)

Social Science General
Education Learning
outcomes

Measurable
Learning Outcome

Method of
Measurement

Direct and Indirect
Measures*

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use of
Results

the relationship
between individual
and society in some
way, but | selected
“Anybody’s Son Will
Do” by Gwen Dyer as
a sample here. It
applies the concept
of resocialization to
the example of
military. The quiz
required students to
apply resocialization
to their own college
experience.

Measure 3:
(Indirect)

Final course grade
because the
relationship between
individuals and their
social contexts
constitutes the core
of what sociology
studies.

competency in
applying the concept
to their own
experience.
Therefore, 100% of
the students
performed at the
level of C (73%) or
better.

Measure 3.

31 students
completed the
course work, 28
(93.3%) of them at
(D or 63%) or better
and 24 (77.4%) at
70% (C-) or better.

concept to their own
lives, the outcome is
good.

Measure 3.

The main reason for
students’ low
performance in this
course is that they
do not complete all
the requirements,
which significantly
hurts their overall
performance. Only
13% of the students
can be said to have
mastered the
content, which is all

social contexts and
how they
themselves shape
their environment.
One quiz is not
enough but a good
start. | will keep
using group work to
reflect on readings.

Measure 3.

I do not think this is
a very good measure
for the learning
outcome, but gives a
sense of an overall
competency among
the students.
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SV 1010: Introduction to Sociology — Spring 2017 (Dr. Ollilainen)

Social Science General Measurable Method of Findings Linked to Interpretation of Action Plan/Use of
Education Learning Learning Outcome Measurement Learning Outcomes Findings Results
outcomes
Direct and Indirect
Measures*
about the
relationship between
individual and
society.
2) Application of Learning Outcome 2: Measure 1: Measure 1: Measure 1: Measure 1:

concepts, theories,
and methods

Students will apply
basic social science
concepts, theories,
and/or methods to a
particular issue and
identify factors that
influence change

Students’ ability to
apply social science
concepts, theories,
and methods
through exams and
article discussion
quizzes.

Students showed
competency by
responding correctly
to MC and T/F
questions tagged in 4
exams as asking to
apply social science
concepts, theories
and methods.

At the 60%
threshold, a 4-exam
average was 80.75%
of students
answered tagged
questions correctly.
At the 70% level, the
average was much
lower, 64%, and
especially low in
Exam 2 where only

Unfortunate but not
surprising, as the
concepts and
theories are
specifically
challenging for some
students. Exam 2 low
performance entails
a sudden change in
the level of difficulty
of the material from

In the future, | will
focus on providing
more opportunities
for students to
practice using
theories and will
expand the section
on methods to offer
a hands-on
experience for
students to practice

49% of students the basic concepts to sociological
fared at 70% (C-) or theories and methods.
better. methods central to
the discipline.
3) Diverse perspectives | Learning outcome 3: Measure 1: (Direct) Measure 1: Measure 1: Measure 1:
Students will identify Students identify In 4 Chi Tester This is perhaps the Weber State This is a challenge

an argument about a
social phenomenon and

and use alternative
explanations for

exams, | tagged
questions for this

most challenging
outcome for

students have not
had much practice in

for the professor.
Test questions are
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SV 1010: Introduction to Sociology — Spring 2017 (Dr. Ollilainen)

Social Science General
Education Learning
outcomes

Measurable
Learning Outcome

Method of
Measurement

Direct and Indirect
Measures*

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use of
Results

understand alternative
explanations.

social phenomena
through applying
sociological
frameworks to social
phenomena and
consider how class,
race, and gender
structures shape
people’s lives.

outcome (it does not
tell me how many of
the questions were
tagged as such).

Measure 2: (direct)

| selected one article
quiz (#4) to illustrate
the exercise of
perspective taking.
The quiz on
Stephanie Coontz’s
“The Way We

students to master.
At 70% about half of
the students (49.5%)
showed competency
(range 14-86%). In
addition, at 60%, the
average was 72.75%
(range 57-92%).

Measure 2:

Out of 31 students,
26 (84%) worked on
this quiz. All
performed at 75% or
better.

using alternative
explanations, and
college is often the
first place they
practice taking
different standpoints
and learn about
social structures and
diverse outcomes.
Over the course of
their education, they
begin to be able to
interpret the world
from alternate
perspectives but an
introductory course
could very well be
the first time they
are asked to engage
in perspective
taking.

Measure 2:
Instead of focusing
on the scores, |
believe the quizzes
that require group
discussion on
questions allow
students to use

not enough to gauge
students’
competencies for
this learning
outcome. | may have
to develop
assignments that
more directly get at
it.

Measure 2:

I will continue to
provide
opportunities for
students to engage
in taking and/or
considering
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SV 1010: Introduction to Sociology — Spring 2017 (Dr. Ollilainen)

Social Science General
Education Learning
outcomes

Measurable
Learning Outcome

Method of
Measurement

Direct and Indirect
Measures*

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use of
Results

Weren’t” (historical
development of
romantic love) and
Annette Lareau’s
“Unequal
Childhoods”
(childrearing in
upper class and
working class
families). Students
had to describe how
the history of African
American families
differs from white
families and how
class shapes how
parents prepare
children to interact
with institutional
authorities.

concepts and
consider different
viewpoints together.

perspectives other
than their own.

Reportdue 11/15/2017

Summary reflection: | have taught this course numerous times over the years. It continues to challenge me and, especially, to get students to consider “the sociological
imagination” (C. Wright Mills); that is, the relationship between an individual and society. In this individual-focused culture, students in SV 1010 must to take a broader
view and to understand how macro-level phenomena shape their lives. It didn’t help that this particular section was taught at 7:30 AM, which meant that some
students were struggling to stay awake after coming to class directly from a graveyard shift (my greatest challenge was to keep them awake). As typical, only a handful
of students master the material but the main goal is to instill a social science perspective that helps students understand social and global trends and that while
individuals have agency, we are also products of our environment and the broader social structures that shape our lives. | will continue to provide assignments and
group work on practicing this skill in SV 1010. | will also develop better assignments and measures (a signature assignment, perhaps) for assessing the learning
outcomes. Thanks to the revitalization efforts, this was the first time | discussed with my students what General Education aims to accomplish and the learning




outcomes for social science, which we identified (in the syllabus) in the beginning and “assessed” in class discussion midway through the semester (just to get them to
notice). It was a good discussion, but, unfortunately, | do not have notes about it to report.

Table 5: Evidence Of Learning: General Education Diversity Courses

SV 1010: Introduction to Sociology — Spring 2017 - Dr. Ollilainen

Gen Ed Learning Measurable Method of Threshold Findings Linked to Interpretation of Action Plan/Use
Goal Learning Outcome Measurement Learning Outcomes | Findings of Results
Students will: Students will Direct and Indirect

demonstrate their Measures*

understanding by:
1. Describe own Learning Outcome Measure 1: (Direct) | 70% of students Measure 1: Measure 1: Measure 1:
perspective as one 1: Multiple choice or should perform at | Meets threshold. Many of the test | realize that this
among many Students true/false questions | the level of 60% 89% of students questions required was on my list of

demonstrate their
ability to answer
correctly questions
that call them to
identify their own
perspective as one
of many.

(Exams 1, 3, and 4)
that entail explicit
wording about
understanding
multiple
perspectives

including one’s own.

(D-) or better (a
passing grade for
gen ed breadth
courses).

performed at the
level of 60% above
on the eleven
selected test items
(81% at 70% or
higher).

some thinking of
one’s own
perspective and to
recognize multiple
perspectives, so
students seemed to
perform well on
that outcome.
However, a better
measurement
would entail an
actual act of
description, not
merely doing that in
a test question.

things to remedy
in the course
already in the last
round of DV
assessment. | have
to think about
how to design a
measurement tool
that allows
students to
“describe” their
own perspective.
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SV 1010: Introduction to Sociology — Spring 2017 - Dr. Ollilainen

Gen Ed Learning Measurable Method of Threshold Findings Linked to Interpretation of Action Plan/Use
Goal Learning Outcome Measurement Learning Outcomes | Findings of Results
Students will: Students will Direct and Indirect
demonstrate their Measures*
understanding by:
Measure 2: (Direct) | Same as above Measure 2: Measure 2: Measure 2:
Group discussions All students (100%) Article “quizzes” Create a better
based on articles performed at 70% entail group assignment to

about: (Quiz 2) or better. discussion on qualitatively

ethnocentrism questions based on | measure this

(Miner), (Quiz 4) the articles and outcome.

history of marriage they are an easy

(Coontz) and way to introduce

unequal childhoods key concepts and

(Lareau), and (Quiz have students apply

8) racism (Bonilla- them to their own

Silva) and white lives. Hence the

privilege (McIntosh). high grades. It

All of these readings appears that

and quiz questions students are able to

called students to identify and

become aware of describe their own

and evaluate their perspective as one

own perspective. of many.
2. Students will Learning outcome Measure 1: (Direct) | 70% of students Measure 1: Measure 1: Measure 1:
identify values and 1: Multiple choice or should perform at | Meets threshold. This is good news at | Test questions,
biases that inform Correctly answering | true/false questions | the level of 60% 94% of students some level. however, are not a

the perspectives of
oneself and others

guestions that call
to identify biases
and values behind
their own and
others’
perspectives.

(Exams 1-4) that
entail explicit
wording about
biases and values
behind perspectives
(one’s own and
those of others).

(D-) or better.

performed at the
level of 60% or
above on the test
items (78% at 70%
or better).

Students can
identify the issues
and language of
diversity and
multiple
perspectives.

good measure for
this outcome, as
multiple-choice
items may not
reliably capture
students’
performance.
Need to develop a
better way for
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Gen Ed Learning Measurable Method of Threshold Findings Linked to Interpretation of Action Plan/Use
Goal Learning Outcome Measurement Learning Outcomes | Findings of Results
Students will: Students will Direct and Indirect
demonstrate their Measures*
understanding by:
students to
demonstrate DV
outcome 2.
Measure 2: Same as above Measure 2: Measure 2: Measure 2:
No articles See above, measure | See above, measure | See above (need
specifically 2 for learning 2 for learning for more
measured this outcome #1. outcome #1. appropriate
outcome, although assignment for
the same articles on this).
ethnocentrism,
marriage history,
and white privilege
also can be used to
gauge the ability to
identify values and
biases.
3. Students will Correctly answering | Measure 1: (Direct) | 70% of students Measure 1: Measure 1: Measure 1:
recognize and questions that ask Multiple choice or should perform at | Meets threshold. Based on the test Develop a more
articulate the rights, | them to recognize true/false questions | the level of 60% 91% of students items that called for | appropriate

perspectives, and
experiences of
others

others’ perspectives
and experiences.

(Exams 1-4) that
entail explicit
wording about
recognizing the
rights and

experiences of

(D-) or better (a
passing grade for
gen ed breadth
courses).

performed at the
level of 60% or
above on the test
items (72% at 70%
or above).

recognition of
rights, perspectives,
and experiences of
various social
groups, it seems

assighment to
measure this
outcome.
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Gen Ed Learning Measurable Method of Threshold Findings Linked to Interpretation of Action Plan/Use
Goal Learning Outcome Measurement Learning Outcomes | Findings of Results
Students will: Students will Direct and Indirect
demonstrate their Measures*
understanding by:
others (e.g., gender, that students are
race/ethnicity, class, doing fine.
sexuality).
Measure 2: Same as above Measure 2: Measure 2: Measure 2:

Group work quiz
(#8) on articles
about white
privilege (McIntosh)
and racism in
language (Bonilla-
Silva) that had
students discuss
others’ rights and
experiences.

All students did
better than 80% on
the quiz.

This quiz was a way
to help (especially
white) students
understand how
privilege works in
society. It seems
that they at least
were able to
articulate this idea
in discussion and
writing.

This is a good way
for (especially
white) students to
understand their
racial/ethnic
privilege and
thereby
discrimination of
other groups. They
learn how
structural
positions (gender,
sexuality,
race/ethnicity,
physical ability,
social class)
influence our life
chances. | will
keep this
pedagogy because
students share
their experiences
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Gen Ed Learning
Goal
Students will:

Measurable
Learning Outcome
Students will
demonstrate their

Method of
Measurement
Direct and Indirect
Measures*

Threshold

Findings Linked to
Learning Outcomes

Interpretation of
Findings

understanding by:

Action Plan/Use
of Results

with each other in
a small group.

Summary reflection: It is evident students meet the diversity learning outcomes in this course; however, measuring diversity in multiple-choice exams is hardly
valid. | see the group discussions (“quizzes”) a more appropriate venue to test understanding of diversity. The problem is also that the DV outcomes are
somewhat overlapping. Based on the results reported above, | am confident that the students developed an understanding of diversity.

Table 6: Evidence of Learning: Core Courses in the Major

(SV) SOC 1010: Introduction to Sociology — Spring 2017 (Dr. Ollilainen)

conduct research
and analyze data

1. This course does
not entail students
conducting research
and analyzing data.

Program Learning Measurable Learning Method of Findings Linked to Interpretation of Action Plan/Use of
Goals Outcome Measurement Learning Outcomes Findings Results

Direct and Indirect

Measures*
Goal 1: Students will Learning Outcome n/a n/a n/a n/a
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Program Learning
Goals

Measurable Learning
Outcome

Method of
Measurement

Direct and Indirect
Measures*

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use of
Results

Goal 2: Students will
communicate
skillfully

Learning Outcome
2.

Students learn to
discuss various
topics using
sociological concepts

Measure 1. (direct)
Students’
performance in 8
quizzes that are
completed through
discussion in small

Measure 1:

Out of 36 students,
14 (39%) completed
all eight quizzes.
Their performance
average (91.6%)

Measure 1:
Students are able to
articulate and apply
sociological concepts
in group discussions
and contribute to

Measure 1:

Having students
engage in discussion
forces them to use
the key concepts
they are learning in

and present their groups more than responding to the class. Keep some
discussions in front sufficiently meets guestions. kind of opportunity
of the class the 70% threshold. for them to continue
to do that.
Goal 3: Students will Learning outcome 3: Measure 1 (direct): Measure 1: Measure 1: Measure 1:
identify and explain Students can identify All 200 questions in 62% of students This is a troublesome Explain and gauge
the terms, concepts, key concepts and four exams were performed at 70% or finding. The students’

and theories of the
discipline of
Sociology

theories that
constitute the basis
of the discipline

considered as
evidence (and
tagged in Chi Tester)
for students’
performance for this
outcome.

better. Threshold of
70%/70% was not
met in this course.

questions tagged are
those that are
especially important
for sociology majors
to master (only one
student in class was
a sociology major,
though). Despite
extended test
reviews, students did
not master these
concepts.* (See
summary reflection
below)

understanding in
multiple ways,
continue test
reviews, and provide
opportunities for
students to reflect
on what they have
learned.

Goal 4: Students will
practice critical
thinking

Learning outcome 4:
Questions in the
multiple-choice

Measure 1 (direct):
Students answer
correctly questions

Measure 1:
84% of the students
performed at 70% or

Measure 1:

Measure 1:
Integrate more
critical thinking
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Program Learning
Goals

Measurable Learning
Outcome

Method of
Measurement

Direct and Indirect
Measures*

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use of
Results

exams require

in Exams 3 and 4,

better. Threshold

Students are faring

questions into

students to take tagged for their met. well as they practice exams.
different theoretical critical thinking critical thinking skills.
perspectives and content.
apply them to social
phenomena.
Goal 5: Students will Learning outcome Measure 1 (direct): Measure 1: Measure 1: Measure 1:

apply historical,
cultural, and global
perspectives to the
interaction of groups
and societies

5.A:

Students can answer
guestions about
historical trends and
global processes.
They understand the
relationships among
individuals and
between individuals
and society bot
theoretically and in
practice.

Exams questions (in
exams 2, 3, and 4)
about historical
trends, globalization,
and examples of
individuals’
interactions in their
social contexts.

Measure 2. (direct):
Students discuss and
respond to an article
group quiz (#4)
about the history of
marriage by
Stephanie Coontz.
Students answer
correctly and show
that they understand
how love and
marriage (as an
institution) have

57% of students
performed at 70% or
better. Threshold
was not met.

Measure 2:

26 students (70%)
out of 37 enrolled
took Quiz 4. They all
(100%) performed at
70% or better.
Threshold was met.

This is not a good
result.* (See
summary reflection
below)

Measure 2.

This is often one of
the most interesting
segments for
students. They
appear interested
and thus learn.

This could have been
a fluke, as | have not
gotten results at this
level before. The
course met at 7:30
am and, as typical,
many students
missed class
regularly. | will start
taking attendance to
provide an incentive
to come to class. |
will also develop
written assignments
to specifically target
at this outcome.

Measure 2.
No changes.
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Program Learning
Goals

Measurable Learning
Outcome

Method of
Measurement

Direct and Indirect
Measures*

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use of
Results

changed throughout
history.

Goal 6: Students
prepare a
foundation for
careers, graduate
studies, and
informed
participationin a
complex society

Learning outcome 6:
In an introductory
course, there is not
much content that
gets at careers,
other than a class
presentation on
“what sociologists
do” and “what
careers does
sociology major
prepare for?” These
are not factored into
test questions,
however.

Measure 1 (direct):
Exam 4, however,
entails questions
about work and
employment and
participation in
society (gender,
race). Students
answer those
questions (tagged
for this outcome)
correctly.

Measure 1:

93% of students
performed at 70% or
better. Threshold
met.

Measure 1:
Because | have not
figured out how to
get the number of
questions from the
Standards tab in Chi
Tester, | cannot
report the number
of questions. There
were not many.

Measure 1:
No significant
changes needed.

Summary reflection: | am somewhat surprised at the findings that this particular class did not meet the threshold for outcomes 3 and 5, which constitute some
of the most important core ideas and concepts in sociology. This finding gives me pause, and | will keep eye on my future courses. | will begin taking
attendance (which | kind of do already with unannounced class participation opportunities) and develop writing assignments for the core concepts and
historical trends. This was a class where almost 20% of students failed the course for not taking all the exams (which is a requirement).

* Note that this was the first time | used the Chi Tester tagging tool, which counts all students who answered the questions, including those students who
failed the class (E) or did not complete the class (UW). It is possible that their poor performance had an impact on the percentages for learning outcomes 3 and
5. If only those students who completed the course were included, the portion of students performing at the 70% mark or higher would have been greater.
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Table 7: Evidence of Learning: General Education Social Science Breadth Courses

SV 1010, Introduction to Sociology, Fall 2016 (Dr. Trentelman)

Social Science General
Education Learning
outcomes

Measurable Learning
Outcome

Method of
Measurement

Direct and Indirect
Measures*

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use of
Results

1. Interactions
between individuals
and society

Students will describe
how individuals and
groups influence and
are influenced by social
contexts, institutions,
physical environments
and/or global process

Learning Outcome
1.A.: Students will
develop an
understanding of the
interrelationships
between various
parts of social
structure, including
social institutions,
social groups, social
statuses and roles, as
well as expected
norms and sanctions.
This understanding
will include how
individuals can affect
society and social
structure, as well as
the influence social
structure has on
individual lives and
opportunities.

Measure 1: (Direct)
Students took an
exam (utilizing
objective questions
such as true/false,
multiple choice, &
fill-in-the-blank) that
covered the
introduction of these
elements of social
structure and of
culture, varying
theories about these
interactions, and
other foundational
sociological
concepts.

Measure 2: (Indirect)
Students
participated in class
discussions about
course materials,
guest speakers, and
class activities.

Measure 1: The
mean score for this
exam was 76% of the
total possible. 72%
of students passed
the exam at 70% or
higher.

Measure 2: 99% of
students who
completed the
course* scored 70%
or higher of the total
points possible for
participation. 94%
earned 80% or more
of the total

Measure 1: Students
successfully
demonstrated an
understanding of
how individuals and
groups influence and
are influenced by
social structure and
culture.

Measure 2: Students
successfully
participated in
discussions where
they described how
individuals and
groups influence and
are influenced by
social contexts,
social institutions,
physical
environments, and

Measure 1: No
curricular or
pedagogical changes
needed at this time.

Measure 2: No
curricular or
pedagogical changes
needed at this time.
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Social Science General
Education Learning
outcomes

Measurable Learning
Outcome

Method of
Measurement

Direct and Indirect
Measures*

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use of
Results

participation points
possible.

even global
processes.

2. Application of
concepts, theories,
and methods

Students will apply
basic social science
concepts, theories,
and/or methods to a
particular issue and
identify factors that
influence change

Learning Outcome
2.A.: Students will be
able to use and apply
sociological
concepts, theories,
and methods to
particular issues, and
will be able to
identify social factors
that influence
change.

Measure 1. A series
of 15 short writing
assignments (1 page
each) requires
application of
sociological terms,
concepts, and
theories. 3 of these
assignments focus
specifically on
factors related to
change of particular
issues.

Measure 1: These
written assignments
are graded in
batches, rather than
individually, so |
cannot address the
outcomes from
these specific
questions. Overall,
89% of students*
scored 70% or higher
of the total points
possible from
written assignments
over the semester;
80% of students
scored 80% or
higher.

Measure 1: Students
demonstrated the
ability to use and
apply sociological
concepts, theories
and methods in
writing, including
writing about factors
that influence
change in particular
issues.

Measure 1: No
curricular or
pedagogical changes
needed at this time.

3. Diverse perspectives

Students will identify
an argument about a
social phenomenon
and understand

Learning outcome
3.A.: Students assess
sociological theories
about a number of
social phenomena,
weighing evidence

Measure 1: Of 15
short writing
assignments
students complete
over the semester, 2
of them ask students
to weigh competing

Measure 1: These
written assignments
are graded in
batches, rather than
individually, so |
cannot address the
outcomes from

Measure 1: Students
demonstrated the
ability to understand
alternative
explanations for
various social
phenomena,

Measure 1: No
curricular or
pedagogical changes
needed at this time.
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explanations.

perspectives.

and write about
their conclusions. 6
of them ask students
to address
competing
perspectives on
various social
phenomena,
weighing the
evidence.

Measure 2: Students
will weigh competing
sociological theories
and the opinions and
perspectives of
peers in class
discussion and small
group interaction.

guestions. Overall,
89% of students*
scored 70% or higher
of the total points
possible from
written assignments
over the semester;
80% of students
scored 80% or
higher.

Measure 2: 99% of
students who
completed the
course* scored 70%
or higher of the total
points possible for
participation.

about sociological
theory, and about
competing
perspectives on the
phenomena.

Measure 2: Students
demonstrated the
ability to consider
varying theoretical
explanations, as well
as listen and
understand the
diverse opinions and
perspectives of their
peers, on a variety of
social phenomena.

Social Science General | Measurable Learning Method of Findings Linked to Interpretation of Action Plan/Use of
Education Learning Outcome Measurement Learning Outcomes Findings Results
outcomes
Direct and Indirect
Measures*
alternative for competing sociological theories these specific thinking critically

Measure 2: No
curricular or
pedagogical changes
needed at this time.

*0On these measures, students receiving a UW for the course were not counted in the total number of students.

Notes: This assessment is based on two sections of Introduction to Sociology (SOC 1010), one taught T/TH at 9:00 a.m., the other T/TH at 10:30 a.m. The goal
for successful outcomes for this course were that at least 70% of the class earn at least 60% of the total for each measure, however as can be seen on the

table, this minimal achievement threshold was not needed in this assessment.
--Carla Koons Trentelman
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Table 8: Evidence of Learning: General Education Diversity courses

SV 1010: Introduction to Sociology — Fall 2016 (Dr. Trentelman)

Gen Ed Learning Measurable Method of Threshold Findings Linked to Interpretation of Action Plan/Use
Goal Learning Outcome Measurement Learning Outcomes | Findings of Results
Students will: Students will Direct and Indirect

demonstrate their Measures*

understanding by:
1. Each student will | Learning Outcome Measure 1: Measure 1: Measure 1: Measure 1: Measure 1:
describe his/her 1. (Direct) A series of 70% of students These written Students No action

own perspective as
one among many.

Students will
describe their own
perspectives on a
number of topics in
writing and/or orally
in small groups,
allowing them to
hear the
perspectives of
others. In some of
these activities,
students will be
asked to summarize
their own group’s
discussion, which
pushes them to
situate their
personal
perspectives, as well
as those held by the
group, in the
context of those

15 short writing
assignments (1 page
each) requires
application of
sociological terms,
concepts, and
theories. 3 of these
assignments ask
students to write
specifically about
their own
perspectives after
reading about the
perspectives of
others. For 2 of
these assignments,
students address
the same question
in a small group
discussion during
class, where they
are exposed directly
to other

would score at
least 60% on the
assignment.

assignments are
graded in batches,
rather than
individually, so |
cannot address the
outcomes from
these specific
questions. Overall,
89% of students*
scored 70% or
higher of the total
points possible
from written
assignments over
the semester; 80%
of students scored
80% or higher.

demonstrated skill in
seeing their own
perspectives as one
among many.

needed at this
time.
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Gen Ed Learning Measurable Method of Threshold Findings Linked to Interpretation of Action Plan/Use
Goal Learning Outcome Measurement Learning Outcomes | Findings of Results
Students will: Students will Direct and Indirect
demonstrate their Measures*
understanding by:
held by others in the | perspectives —
class or elsewhere. students are then
asked to summarize
the various
perspectives from
their groups.
Measure 2: Measure 2: Measure 2: Measure 2: Measure 2:
(Indirect) Students 70% of students These discussions Students succeeded No action

participate in a
series of small group
discussions
throughout the
semester, allowing
them to express
their own
perspectives as well
as listen to those of
others. In some of
these group
activities, students
work from quizzes
where they
described their own
perspectives in
writing. In two, they
address the same
question in the
small group
discussion that they
had already written
a short writing

would score at
least 60% on the
assignment.

make up a portion
of students’
participation grades
for the semester
(the quizzes allow
students a medium
in which to express
their perspectives,
as well as to serve
as an attendance
incentive — content
is less of a concern
in their grading).
99% of students
who completed the
course* scored 70%
or higher of the
total points possible
for participation.
94% earned 80% or
more of the total
participation points
possible.

in seeing their own
perspectives as one
perspective among
many possible
perspectives, and
were able to explicitly
describe it as such.

needed at this
time.
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Gen Ed Learning Measurable Method of Threshold Findings Linked to Interpretation of Action Plan/Use
Goal Learning Outcome Measurement Learning Outcomes | Findings of Results
Students will: Students will Direct and Indirect
demonstrate their Measures*
understanding by:
assignment about
(see above).
GE Learning Goal Measurable Method of Measure | Threshold Findings Interpretation Action Plan
Learning Outcome Direct and Indirect*
2. Students will Learning Outcome Measure 1: (Direct) 70% of students An average of 84% Students successfully | No action

identify values and
biases that inform
the perspectives of

oneself and others.

1:

Students will
demonstrate
familiarity with
theoretical
explanations and
research on biases
and stereotypes
held about different
social groups in the
u.s.

Students took an
exam that included
6 objective
questions
(true/false or
multiple choice) on
theoretical
explanations and
research findings
indicating
biases/stereotypes
held about
race/ethnicity, and
gender in the U.S.

would score at
least 60% on the
assignment.

of all students
taking the exam
chose the correct
response to the 6
questions (correct
responses to the
individual questions
ranged from 82% to
90% of students).
The mean score for
the full exam was
84% of total points,
90% of students
passed the exam at
70% or higher.

identified biases that
inform the
perspectives of
themselves and
others, by
demonstrating
familiarity with
theoretical
explanations and
research on biases
and stereotypes held
about different social
groups in the U.S.
Their familiarity with
these important
research findings was
about the same as
their performance on
the exam overall.

needed at this
time.
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Gen Ed Learning Measurable Method of Threshold Findings Linked to Interpretation of Action Plan/Use
Goal Learning Outcome Measurement Learning Outcomes | Findings of Results
Students will: Students will Direct and Indirect

demonstrate their Measures*

understanding by:

Learning Outcome Measure 2: 70% of students These written Students successfully | No action

2:
(if needed)

(Direct) A series of

would score at

assignments are

identified their own

needed at this

15 short writing least 60% on the graded in batches, values and biases that | time.

assignments (1 page | assignment. rather than inform their own

each) requires individually, so | perspectives,

application of cannot address the | including their

sociological terms, outcomes from perspectives of

concepts, and specific questions. themselves and of

theories. 3 of these Overall, 89% of others.

assignments ask students* scored

students to write 70% or higher of

reflexively, the total points

specifically about possible from

values and biases written

that inform their assignments; 80%

own perspectives. of students scored

80% or higher.
GE Learning Goal Measurable Method of Threshold Findings Interpretation Action Plan
Learning Outcome Measure

Direct and indirect
3. Students will Learning Outcome Measure 1: Measure 1: Measure 1: Measure 1: Measure 1:
recognize and 1: (Direct) Of a series 70% of students These written Students No action needed
articulate the Using course of 15 short writing would score at assignments are demonstrated the at this time.

rights,
perspectives, and
experiences of
others.

materials, students
will explore issues
related to the rights,
perspectives and
experiences of
others in writing
and/or orally in

assignments (1
page each), 2
explicitly ask
students to write
about the rights
and experiences of
others. For 1 of
these assignments,

least 60% on the
assignment.

graded in batches,
rather than
individually, so |
cannot address the
outcomes from
these specific
questions. Overall,
89% of students*

ability to recognize
the rights,
perspectives and
experiences of
others, and were
able to articulate
these things in
writing and orally.
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Gen Ed Learning
Goal
Students will:

Measurable
Learning Outcome
Students will
demonstrate their
understanding by:

Method of
Measurement
Direct and Indirect
Measures*

Threshold

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use
of Results

small groups and
class discussion.

students address
the same question
in a small group
discussion during
class, where they
are exposed
directly to other
perspectives and
the experiences of
others — students
are then asked to
summarize and
articulate the
various
perspectives from
their groups.

scored 70% or
higher of the total
points possible
from written
assignments over
the semester; 80%
of students scored
80% or higher.
Additionally, small
group work and
class discussions
make up a portion
of students’
participation grades
for the semester.
99% of students
who completed the
course* scored 70%
or higher of the
total points possible
for participation.
94% earned 80% or
more of the total
participation points
possible.
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Gen Ed Learning Measurable Method of Threshold Findings Linked to Interpretation of Action Plan/Use
Goal Learning Outcome Measurement Learning Outcomes | Findings of Results
Students will: Students will Direct and Indirect

demonstrate their Measures*

understanding by:

Learning Outcome Measure 2: Measure 2: Measure 2: Measure 2: Measure 2:

2:
(if needed)

As a class activity,
students were
asked to complete
a short
questionnaire
asking a number of
guestions that
could be indicative
of privilege (or the
lack of it) along the
lines of social class,
race/ethnicity, and
gender. Students
were then asked to
consider their
responses
throughout a
portion of the day’s
lecture, and were
given the
opportunity to talk
about their
responses during a
class discussion.

70% of students
would score at
least 60% on the
assignment.

Completion of the
questionnaire was
worth a standard 5
points for everyone
who completed at
least the majority of
the questionnaire.
100% of students
who participated
scored 100% of the
points possible.

While the exercise
and its inclusion in a
more general
discussion assisted
students in their
ability to recognize
the rights,
perspectives and
experiences of
others, after the fact
| found | could have
used it more
effectively. When |
“graded” the
questionnaires to
record their
participation, |
realized that a more
focused discussion
of the
guestionnaires could
have been a much
more powerful tool
for helping students
recognize the
experiences and
related perspectives
of others.

While the exercise
was useful as it
was, | did not use it
to its full capacity.
My plan is to
incorporate more
effective ways to
use this valuable
exercise, to help
students better
understand the
variety of
experiences and
related
perspectives about
basic rights.
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Gen Ed Learning Measurable Method of Threshold
Goal Learning Outcome Measurement
Students will: Students will Direct and Indirect

demonstrate their Measures*

understanding by:

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use
of Results

*0On these measures, students receiving a UW for the course were not counted in the total number of students.

Table 9: Evidence of Learning: Core Course in the Major

(SV) SOC 1010: Introduction to Sociology, Fall 2016 (Dr. Trentelman)

Program Learning Goals

Measurable Learning
Outcome

Method of Measurement
Direct and Indirect
Measures*

Findings Linked to
Learning Outcomes

Interpretation of
Findings

Action Plan/Use of
Results

Goal 1: Students will
conduct research and
analyze data

Learning Outcome
1.A.: Students in this
introductory course will
demonstrate familiarity
with the importance of
sociological research,
and with ways specific
research has informed
sociological

Measure 1: Students took
an exam that included 4
objective questions
(true/false or multiple
choice) on the
importance/mechanics of
sociological research.

Measure 1: An average
of 82% of all students
taking the exam chose
the correct response to
the 4 questions (correct
responses to the
individual questions
ranged from 64% to
88% of students). The
mean score for the full

Measure 1: Students
successfully
demonstrated
familiarity with the
importance of
sociological research.
Their familiarity with
research concepts was
better than their
performance on the

Measure 1: No
curricular or
pedagogical changes
needed for this
introductory level
course at this time.
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understanding of social
phenomena.

Measure 2: Students took
an exam that included 7
objective questions on
specific, important research
findings.

exam was 76% of total
points, 72% of students
passed the exam at 70%
or higher.

Measure 2: An average
of 78% of all students
taking the exam chose
the correct response to
the 7 questions (correct
responses to the
individual questions
ranged from 34% to
94% of students). The
mean score for the full
exam was 77% of total
points, 74% of students
passed the exam at 70%
or higher.

exam overall. While
these findings are not
indicative of students
conducting and
analyzing data, for an
introductory class my
goal is to introduce
them to the importance
of sociological research,
the methods used, as
well as an
understanding of how
essential research is to
our understanding of
social phenomena.

Measure 2: Students
successfully
demonstrated
familiarity with how
specific research
findings informed
sociological
understanding. Their
familiarity with these
important research
findings was about the
same as their
performance on the
exam overall. While
these findings are not
indicative of students
conducting and
analyzing data, for an
introductory class my
goal is to introduce
them to the importance
of sociological research,

Measure 2: No
curricular or

pedagogical changes

needed for this

introductory level
course at this time.

Reportdue 11/15/2017

35




the methods used, and
an understanding of
how essential research
is to our understanding
of social phenomena.

Goal 2: Students will
communicate skillfully

Learning Outcome 2.A.:
Students will participate
in informed discussions
regarding a variety of
sociological concepts,
theories, research
findings, and their
application.

Learning outcome 2.B:
Students will
communicate in written
form in a series of short
written assignments,
and will be given timely
and constructive
feedback on their
written work.

Measure 1: Participation
requirements require
students to participate in
discussions informed by
course materials on an
ongoing basis throughout
the semester.

Measure 2: Students are
required to complete a
series of 15 relatively short
(1 page each) written
assignments.

Measure 1: 99% of
students who
completed the course*
scored 70% or higher of
the total points possible
for participation.

Measure 2: 89% of
students* scored 70%
or higher of the total
points possible from
written assignments
over the semester; 80%
of students scored 80%
or higher. Further, 51%
of students improved
their scores in each of
the three batches of
assignments graded
together.

Measure 1: Students
successfully
demonstrated the
ability to communicate
skillfully (oral
communication).

Measure 2: Students
successfully
demonstrated the
ability to communicate
skillfully in written
form. Additionally they
appeared to use the
feedback they received,
as over 50% of students
showed consistent
improvement in the
work they turned in.

Measure 1: No
curricular or
pedagogical changes
needed at this time.

Measure 2: No
curricular or
pedagogical changes
needed at this time.

Goal 3: Students will
identify and explain the
terms, concepts, and
theories of the discipline
of Sociology

Learning outcome 3.A.:
Students will be able to
use and apply
sociological terms,
concepts, and theories.

Measure 1: Students took a
series of 3 exams, the first of
which focused in particular
on sociological terms,
concepts, and theories.

Measure 2: A series of 15
short writing assignments (1

Measure 1: The mean
score for the exam was
76% of total points, 72%
of students who took
the exam passed it at
70% or higher.

Measure 2: 89% of
students* scored 70%

Measure 1: Students
successfully
demonstrated
familiarity with
sociological terms,
concepts and theories.

Measure 2: Students
demonstrated the

Measure 1: No
curricular or
pedagogical changes
needed at this time.
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page each) requires
application of sociological
terms, concepts, and
theories.

or higher of the total
points possible from
written assighnments
over the semester; 80%
of students scored 80%
or higher.

ability to use and apply
sociological concepts
and theories in written
form.

Measure 2: No
curricular or
pedagogical changes
needed at this time.

Goal 4: Students will
practice critical thinking

Learning outcome 4.A.:
Students in this
introductory course will
practice critical thinking
through critical
assessment of
sociological theories,
and by weighing
evidence for competing
perspectives (including
self-reflection on
personal perspectives)
on various social
phenomena.

Measure 1: Of 15 short
writing assignments
students complete over the
semester, 2 of them ask
students to weigh
competing sociological
theories and write about
their conclusions. 6 of them
ask students to address
competing perspectives on
various social phenomena,
weighing the evidence.

Measure 2: Students will
weigh competing
sociological theories and the
opinions and perspectives of
peers in class discussion and
small group interaction.

Measure 1: These
written assignments are
graded in batches,
rather than individually,
so | cannot address the
outcomes from these
specific questions.
Overall, 89% of
students* scored 70%
or higher of the total
points possible from
written assighments
over the semester; 80%
of students scored 80%
or higher.

Measure 2: 99% of
students who
completed the course*
scored 70% or higher of
the total points possible
for participation.

Measure 1: Students
demonstrated the
ability to think critically
about sociological
theory, and about
competing perspectives
on various social
phenomena.

Measure 2: While this
measure does not
indicate competence in
this area, my goal in this
introductory class is to
give them practice with
critical thinking tasks.
These findings are
indicative of the

Measure 1: No
curricular or
pedagogical changes
needed at this time.

Measure 2: No
curricular or
pedagogical changes
needed at this time.
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majority participating in
this practice.

Goal 5: Students will
apply historical,
cultural, and global
perspectives to the
interaction of groups
and societies

Learning outcome 5.A.:
Using a sociological lens
and concepts, students
will be able to apply
historical, cultural and
global perspectives to
the interaction of
groups and societies.

Measure 1: Students took
an exam that included 4
objective questions
(true/false or multiple
choice) applying historical
and cultural perspectives,
and 4 explicitly applying
global perspectives to the
interaction of groups and
societies

Measure 1: An average
of 80% of students
taking the exam chose
the correct response to
the 4 questions on
historical and/or
cultural perspectives
(correct responses to
the individual questions
ranged from 56% to
91% of students). An
average of 64% of
students taking the
exam chose the correct
response to the 4
questions on global
perspectives (correct
responses to the
individual questions
ranged from 56% to
73% of students). The
mean score for the full
exam was 77% of total
points, 74% of students
passed the exam at 70%
or higher.

Measure 1: Students
demonstrated the
ability to apply
historical and cultural
perspectives, and a
majority of students
demonstrated the
ability to apply global
perspectives to the
interactions of groups
and societies. While
students’ familiarity
with historical and
cultural perspectives
was somewhat better
than their performance
on the exam overall,
they demonstrated
significantly less
competence with global
perspectives.

Measure 1: While these
findings are not
indicative of necessary
curricular or
pedagogical changes, it
does appear that
students would benefit
from more emphasis
being put on global
perspectives.

Goal 6: Students
prepare a foundation
for careers, graduate
studies, and informed
participationin a
complex society

Learning outcome 6.A.:
Students will practice
writing skills needed for
careers and graduate
studies in written form
in a series of short
written assignments.

Learning outcome 6.B.:
Students will practice

Measure 1: Students are
required to complete a
series of 15 relatively short
(1 page each) written
assighnments.

Measure 1: 89% of
students* scored 70%
or higher of the total
points possible from
written assignments
over the semester; 80%
of students scored 80%
or higher.

Measure 1: 99% of
students who

Measure 1: Students
successfully completed
work that can assist in
preparation for job
attainment and
retention, or for
graduate studies.

Measure 1: Students
demonstrated the

Measure 1: No
curricular or
pedagogical changes
needed at this time.
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informed participation
in discussions about the
complexities of social
phenomena in society.

Measure 1: Participation
requirements require
students to participate in
discussions informed by

completed the course*
scored 70% or higher of
the total points possible
for participation.

ability to participate in
an informed way in
discussions about the
complexities of social

Measure 1: No
curricular or
pedagogical changes
needed at this time.

course materials (including phenomena in society.
recent media and social
science reports) on an

ongoing basis.

*0On these measures, students receiving a UW for the course were not counted in the total number of students.

Summary Information: This assessment is based on two sections of Introduction to Sociology (SOC 1010), a core course in sociology, taught by Dr. Carla Koons
Trentelman in Fall 2016. This course requires students each to complete a series of 15 short writing assignments over the course of the semester,
demonstrating their understanding of concepts, practicing critical thinking about sociological theories, etc. These assignments also provide students with
regular, structured opportunities to reflect on what they are learning and integrate new material with prior course materials. Students are given frequent,
timely, constructive feedback on this written work. Assessment data show that the majority of students are meeting each of these six learning goals at levels of
70% or above (some of the goals are being met at levels of 80% and above). Additionally, the feedback they received on their written work appears to have
helped them improve, as 51% of students earned progressively higher scores on each of the three batches of assignments graded together. While no curricular
and pedagogical changes are seen as necessary at this time, it does appear that students would benefit from more emphasis being put on global perspectives
due to significantly lower scores on these exam questions.
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b. Evidence of Learning: High Impact Practices (HIPs)

List the activities you have within your academic program that you consider high impact. For key elements of high impact practices, see: Key Elements of High-
Impact Practices. (I had to copy them below as a reminder)

. Significant investment of time and effort by students over an extended period of time (Personal Investment)
. Interactions with faculty and peers about substantive matters (Meaningful Relationships)

. Inclusive experiences with people and circumstances that differ from those with which students are familiar
. Frequent, timely, and constructive feedback (Quality Feedback)

. Periodic, structured opportunities to reflect and integrate learning (Personal Reflection)

. Opportunities to discover relevance of learning through real-world applications (Practical Application)

. Public dissemination of learning experience

NOoO o, WNE

Dr. Hill (SV 1010) - A class exercise that encourages students to engage in (#5) personal reflection to teach about race-ethnicity

| do some in-class exercises about pecking order of skin colors of humans and fur colors of animals in teaching race and ethnicity subject. | make my students
close their eyes, and listen to my naming colors of dogs, cats, horse, people and flowers. | asked my students to raise their hands if they prefer the color of
dogs, cats, horses, and people. The result is that students have no preference of fur colors, but they have preference of skin color. Then | ask them to give me
explanations why this is the case. In this way, students really can be convinced that skin color is a social construction. The pecking order of skin color is a social
product. This exercise also convinces students that the genes that control color in furs or skins are insignificant in reality. | think this exercise has a very high
impact in making students to realize racial problems in the U.S.

Dr. Ollilainen (SV 1010) — (#6) Application of concepts in students’ own lives and (#4) personal feedback on exam performance

| engage students in class discussions (and more structured quizzes) where they have to use the concepts they have learned and apply them in their own lives.
This is often difficult for them as they are only starting to develop skills to reflect and critically examine their own biographies in the broader social context. |
provide feedback (when requested by the student) on exam performance by offering students another chance to review their exam (in my office) and we talk
about each question they missed in depth and discuss why the answer they chose was incorrect. | have offered this opportunity every time | teach this large
general education course and prompt students many times during the semester (and always before and after the exams). The numbers of students who seek
personal feedback has declined in the past decade; nowadays, only a handful of them take advantage of this opportunity.

Dr. Trentelman (SV 1010) — (#4, #5) Reflection and feedback

This course requires students each to complete a series of 15 short writing assignments over the course of the semester, demonstrating their understanding of
concepts, practicing critical thinking about sociological theories, etc. These assignments also provide students with regular, structured opportunities to reflect
on what they are learning and integrate new material with prior course materials. Students receive frequent, timely, and constructive feedback on this written
work. Assessment data show that the majority of students are meeting each of these six learning goals at levels of 70% or above (some of the goals are being
met at levels of 80% and above). Additionally, the feedback they received on their written work appears to have helped them improve, as 51% of students
earned progressively higher scores on each of the three batches of assignments graded together.

These things come from:

- Frequent, timely, and constructive feedback (Quality Feedback) (feedback in writing assignments)
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- Periodic, structured opportunities to reflect and integrate learning (Personal Reflection) (weekly writing assignments)

If you cannot identify any HIPs occurring within your academic program, please indicate that. Are you planning to incorporate HIPs in the near future?

The Sociology program engages in many HIP practices, the assignments described above are merely the ones we engage in the SOC 1010 courses that are
included in this assessment report. Others (not assessed in this report) include community-based research, community engaged learning, undergraduate
research (all graduates take senior capstone), study abroad experiences, faculty-guided independent reading and research projects, internships to name a few.
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G. Summary of Artifact Collection Procedure

Artifact

When/How Collected?

Where Stored?

(Ollilainen)

SOC 1010 Exams 1-4

Quiz questions (answers are handed back to
students)

Throughout the semester

Electronic copies on Chi Tester
Quiz questions are in Power Point

(Ollilainen) Chi Tester Outcome Report

Four times a semester

Electronic format on Chi Tester

(Hill) SOC 1010 exams and outcome report on Chi
Tester

Throughout the semester

Electronic format on Chi Tester

(Trentelman) SOC 1010 Exams (3)
Grade sheet on written questions

3 exams per semester
Written folders collected 3 times a
semester

Electronic format on Chi Tester
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Appendix A

Most departments or programs receive a number of recommendations from their Five-Year Program Review processes. This page provides a means of
updating progress towards the recommendations the department/program is acting upon.

Date of Program Review: March 3, 2017

Recommendation

Progress Description

Recommendation 1: Community engagement
capstone

“This Program Review Team recommends the
development of a “community engagement
pathway” through the major working with existing
CCEL courses, expanding into other classes, and
most significantly culminating with a capstone
internship.”

Nov 15, 2017 +1 progress

In its fall retreat (9/15/2017), faculty decided to
develop a two-semester long, “applied senior
capstone” experience, involving Semester 1 —SOC
4890: Internship

Semester 2 — SOC 4900: Senior Capstone

The senior project would be guided by the needs
of the community organization and entail a
program evaluation, workshop, presentation,
action research, grant proposal, conference, etc.

The first applied capstone experience will be
available for students in Fall 2018/Spring 2019.
Students are advised on this change throughout
AY 2017-18.

Nov 15, 2018 +2 progress

Nov 15, 2019 +3 progress

Nov 15, 2020 +4 progress

Recommendation 2: Community Advisory Board

“If the department develops the option for a
capstone internship, an advisory board could be
helpful to facilitate conversations about
community needs and the ways that interns might
meet those needs.”

Nov 15, 2017 +1 progress

Although the review team’s recommendation was
either to do this or work with CCEL, we are
looking into this. We will consult with other
programs in the college (e.g., Social Work) about
how their community advisory board functions,
who is on it, and how often they meet and for
what purpose.

Nov 15, 2018 +2 progress

Nov 15, 2019 +3 progress
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Nov 15, 2020 +4 progress

Recommendation 3: Required, 1 credit hour
professional development course (pro seminar)

“The team encourages the department to make
the “professional development 1-unit seminar” a
requirement for students holding between 60 and
90 credit hours. This seminar could be the
introduction for students planning to intern in
their final year in the program.”

Nov 15, 2017 +1 progress

The program decided in the fall retreat to make
this course a requirement. The course proposal
will go through curriculum in the spring 2018 and
will start once it is in the catalog, most likely in fall
2019. This will allow us to advise students in
advance of this program requirement change.

Nov 15, 2018 +2 progress

Nov 15, 2019 +3 progress

Nov 15, 2020 +4 progress

Recommendation 4: (a) Rethink assessment; (b)
scaffold writing skills through courses

(a) “The team is concerned that the amount and
intensity of assessment in the department. While
clearly meeting university expectations, this
model leaves little time for collective meaningful
discussion and data driven decision-making ... A
more reasonable long-term assessment plan for
sociology would include annual assessment of
“one” learning outcome as part of completing an
assessment cycle in “six” years. These more
measured processes allow for more focused
attention and change related to a single outcome,
rather than making too many programmatic
changes at once.”

(b) The program “might discuss scaffolding of
learning outcomes related to research and
academic writing across core required and
sequenced classes, breaking down the building
blocks. For example, introducing article
annotation in an introductory class and teaching
synthesis across readings in theory.”

Nov 15, 2017 +1 progress
(a) We have revised the assessment schedule:
Two learning outcome at the time in lower and
upper level courses; scaffolding of research and
writing skills through required curriculum
e (2016-17) Nov 15, 2017 report; follow
old plan
e  Qutcomes:
o #1 &#2—2017-18 (Nov 2018 report)
o #3&#4 —2018-19 (Nov 2019 report)
o #5&#6—2019-20 (2017-2020 self-study)
e All outcomes will be assessed for the
spring 2021 program review.

(b) Starting in Spring 2018, we are scaffolding
writing skills through the curriculum. All 3000-
levelcourses will include one article review, and
all 4000-level courses will include a 5-article
literature review assignment.

Nov 15, 2018 +2 progress

Nov 15, 2019 +3 progress

Nov 15, 2020 +4 progress
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Recommendation #5: Required advising

“The team recommends a more intrusive advising
protocol. The department could require that the

department chair advise students before they can
officially declare the major.”

Nov 15, 2017 +1 progress

We are working on advising and see the
establishment of the 1 cr. Hr. Proseminar as an
integral part of this. In addition, once we get
Starfish, maybe we will be able to track students
better.

Nov 15, 2018 +2 progress

Nov 15, 2019 +3 progress

Nov 15, 2020 +4 progress
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Appendix B

Please provide the following information about the full-time and adjunct faculty contracted by your department during the last academic year (summer
through spring). Gathering this information each year will help with the headcount reporting that must be done for the final Five Year Program Review
document that is shared with the State Board of Regents.

Faculty 2016-17
Headcount 11 (incl. adjuncts)
With Doctoral Degrees (Including 9

MFA and other terminal degrees, as

specified by the institution)

Full-time Tenured 4
Full-time Non-Tenured (includes 2
tenure-track)
Part-time and adjunct 5

With Master’s Degrees
Full-time Tenured
Full-time Non-Tenured
Part-time and adjunct

N|O(O(N

With Bachelor’s Degrees
Full-time Tenured
Full-time Non-tenured
Part-time and adjunct

o|lo|O|O

Total Headcount Faculty 11
Full-time Tenured
Full-time Non-tenured
Part-time/adjuncts

NS
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Please respond to the following questions.

1) Based on your program’s assessment findings, what subsequent action will your program take?
The findings from the program review provide a starting point for program revisions (see Appendix A). We have not found anything different or new since the
self-study. The faculty continue to discuss and reflect on assessments and the program review to develop the program and to provide students with the best

possible experience.

2) We are interested in better understanding how departments/programs assess their graduating seniors or graduate students. Please provide a short

narrative describing the practices/curriculum in place for your department/program. Please include both direct and indirect measures employed. Finally,

what were your findings from this past year’s graduates?

Direct measures

During AY 2016-17, the Sociology program has 133 declared majors and 103 minors. That academic year, the program graduated 12 Majors, 13 Minors, and 7

BIS minors.

A. Grade point averages of graduating seniors (AY 2016-17):

a. Sociology major GPA —3.64
b. WSU GPA-3.49

B. Sociology GPAs of graduating seniors:

a. Core/required courses — Average 3.62, Median — 3.62

b. Elective courses — Average 3.66, Median — 3.55

C. Number of students in

a. Sociology CEL (Community Engaged Learning) courses (Su 2016-Sp2017):

Community Engaged Learning courses

Course Name(s) and Number(s)

Number of student
participants (total)

Summer 2016

SOC 1020: Social Problems (1)

25

Fall 2016 SOC 1020: Social Problems (1), SOC 3660: 52
Sociological Research (1)
Spring 2017 SOC 1020: Social Problems (2) 19
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D. Number of students (2016-17) in
a. Internships: 0
b. Directed readings/projects: 4
c. Study abroad programs: n/a
d. Undergraduate research: (in SOC 4900): 6

D. The sociology program uses the CLA student assessment that is offered as part of the Spring semester Senior Capstone course. It is part of the course, but
not all students take it. There are no CLA results from Spring 2017 because students did not take it.

E. Exit survey of Sociology Major/Minor Graduates AY 2016-17:
The survey is available online; an email was sent to all Sociology major and minor graduates to enter their responses. The results of the exit survey are not
available for AY 2016-17.

Indirect Measures
1. Alumni data concerning job placement; graduate and professional school acceptance; other significant accomplishments.

Although the program does not currently have a systematic way to maintain contact with alumni, the following list includes examples of recent Sociology
graduates who have kept in touch with the faculty or connect with us through our fb page.

Andrew Hyder (major, 2015) graduated with a Master of Public Administration from University of Utah (2017)

Jay Paul Werner (major, 2014) has a Master of Business Administration from Utah State University (2017)

Ryan Bell (major, 2016) is a graduate student in Master of Arts program in Sociology, Oxford University, UK

Charles Hawley (major, 2006) has a Master of Arts in Sociology from Kansas State University (2009) and works as a Research Consultant Ill at the Utah
Department of Health

Shaylee Wheeler (major, 2011) — Established a WSU scholarship for Community Engaged projects in 2017

Gavin Feller (minor, 2011) — Ph.D. University of lowa (2017) is Assistant Professor of Media Studies at Southern Utah University
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