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A. Brief Introductory Statement: 

Please review the Introductory Statement and contact information for your department displayed on the assessment site: 

http://www.weber.edu/portfolio/departments.html - if this information is current, please indicate as much. No further information is 

needed. We will indicate “Last Reviewed: [current date]” on the page. 

If the information is not current, please provide an update: 

 

 Last reviewed October 30, 2015. Current. (Updated with new mission statement and goals, July 2015).   

 

 

B. Mission Statement 

Please review the Mission Statement for your department displayed on the assessment site: 

http://www.weber.edu/portfolio/departments.html - if it is current, please indicate as much; we will mark the web page as “Last 

Reviewed [current date]”. No further information is needed. 

If the information is not current, please provide an update:  

 

 Last reviewed October 30, 2015. Current. 

 

 

C. Student Learning Outcomes 

Please review the Student Learning Outcomes for your department displayed on the assessment site: 

http://www.weber.edu/portfolio/departments.html - if they are current, please indicate as much; we will mark the web page as “Last 

Reviewed [current date]”. No further information is needed. 

If they are not current, please provide an update: 

 

 Last reviewed October 30, 2015. Current.  

 

 D. Curriculum 

Please review the Curriculum Grid for your department displayed on the assessment site: 

http://www.weber.edu/portfolio/departments.html - if it is current, please indicate as much; we will mark the web page as “Last 

Reviewed: [current data]”. No further information is needed. 

 

 Last reviewed October 30, 2015. Current. 

 

E. Assessment Plan 
Please review the Assessment Plan for your department displayed on the assessment site: 

http://www.weber.edu/portfolio/departments.html
http://www.weber.edu/portfolio/departments.html
http://www.weber.edu/portfolio/departments.html
http://www.weber.edu/portfolio/departments.html
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http://www.weber.edu/portfolio/departments.html - if the plan current, please indicate as much; we will mark the web page as “Last 

Reviewed [current date]”. No further information is needed. 

 

 Last reviewed October 30, 2015.  Updated plan below. 

 

Table 1. Updated 5-year assessment plan (2012-2017) 
 

SOC Program 5-year assessment plan  

(2011-17)  

AY 2011-12 Self Study (report Nov 2012) Courses 

assessed: 

CORE Soc 3030, 3600, 3660, 4030, 4900 

  

(Yr 1) AY 2012-13 (reported 

11/15/13) 

Assessed in 

Soc 1010: Introduction to Sociology Spring 13 

Soc 3000: Self & Society Spring 13 

Soc 3260: Juvenile Delinquency Fall 12 

Soc 3420: Education Fall 12 

Soc 3600: Sociological Research Spring 13 

  

(Yr 2) AY 2013-14 (reported  11/15/2014) 

Soc 3110: Sociology of Family Spring 14 

Soc 3130: Sociology of Gender Fall 13 

Soc 3250: Deviance & Soc Control Spring 14 

Soc 3270: Criminology Fall 13 

Soc 3300: Environment & Society Spring 14 

Soc 3400: Social Change Fall 13 

Soc 3410: Sociology of Religion Spring 14 

Soc 3430: Medicine & Health Care Fall 13 

Soc 3850: Race & Ethnicity Spring 14 

Soc 4220: Life in a Consumer Society Spring 14 

Soc 4410: Sociology of Globalization Fall 13 

  

(Yr 3) AY 2014-15 (report by 11/15/2015) 

http://www.weber.edu/portfolio/departments.html
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SV 1010: Introduction to Sociology* Spring 15 

SV 1020: Social problems* Spring 15 

Soc 3010: Social Inequality Spring 15 

Soc 3030: Classical Theory Fall 14 

Soc 3600: Social Statistics Fall 14 

Soc 3660: Sociological Research Spring 15 

Soc 4030: Contemporary Theory Fall 14 

Soc 4270: Sociology of Law Spring 15 

  

(Yr 4) AY 2015-16 (report by 11/15/2016) 

Soc 2810: Career Building Seminar Spring 16 

Soc 3550: Organizations in Society Summer 15 

Soc 4830: Readings and Projects Spring 16 

Soc 4890: Internship Spring 16 

Soc 4990: Capstone Fall 15 

Soc 4990: Special Topics/Seminar in 

Soc 

Spring 16 

& all high impact courses  

  

(Yr 5) AY 2016-17 (report by 11/15/2017) 

(5-year Self-Study report due Fall 2016)  

SV 1010: Introduction to Sociology* Fall 16 

SV 1020: Social problems* Fall 16 

Soc 3040: Cities and Urban Life Fall 16 

Soc 4550: Sociology of Work Fall 16 

 

* Designates Social Science General Education and Diversity courses and will be evaluated for both Gen Ed and Diversity 

requirements. 

    

Note 1(program review): The plan is subject to change, depending on availability of course instructors and student enrollment. Courses in 

italics are required core courses for majors and will be evaluated in the years 2 (2014-15) and 3 (2015-16) in order to demonstrate the 

most recent data for the 2016-17 program review. The 5-year self-study report will be due Fall 2016, and the program review will take 

place in Spring 2017.  
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Note 2 (general education/diversity review): The two data point requirement for renewal of Gen Ed Breadth and Diversity learning 

outcomes will be met with full assessments of  SS/DV1010 and SS/DV1020 in Spring 2015 (in this report) and in Fall 2016 (AY16-17 

report). The plan is to be prepared for the 2018 Social Science Gen Ed course review and renewal process.   

 

Program assessment strategy:  

The 5-year assessment schedule outlines the courses that will be evaluated based on the program learning outcomes and the semester 

designated for their evaluation. The evaluation is carried out by at least one professor teaching the designated course. This involves 

planning course assignments that will be conducive to later assessment. Direct and indirect measures are used in some (but not all) current 

evaluations. Finally, once all analyses are completed, professors submit a report (the Evidence of Learning form) to the program 

coordinator, who compiles all the data into an Annual Learning Assessment report.  

 

Threshold for learning outcomes: 

We have determined that the Sociology program’s learning outcomes have been successfully met when at least 70% of students perform at 

70% (grade C) level or better. For General Education Social Science Breadth and Diversity, the program has set a threshold of 

70%/60%; that is, when 70% of students in have performed at the level of 60% or better (grade D), the course meets the breadth and 

diversity outcomes. While this threshold seems low, we pegged it on the university’s own threshold for students passing a general 

education course (D- or better). A course that fails to meet the particular threshold will be reviewed by the Sociology faculty who will also 

develop strategies to improve the results.  

 

Note to reviewers: Please update the department portfolio (http://www.weber.edu/portfolio/socio_ap.html) with the below table of 

direct and indirect measures. The table that is currently there is outdated. 

 

  Table 2. Program assessment direct and indirect measures (Updated October, 2015) 

 

I. Direct measures II. Indirect measures 

1. Course-embedded assessment results, such as standardized 

tests and essays  

a. General education courses (breadth area and diversity 

outcomes) 

b. Core courses within the major (program outcomes) 

c. Elective courses within the major (program 

outcomes) 

1. Alumni data concerning job placement; graduate and 

professional school acceptance; other significant 

accomplishments 

2. Grade point averages of graduating seniors: 

a. Sociology program/major GPA 

b. Cumulative GPA 

 

3. GPAs of graduating seniors:  

http://www.weber.edu/portfolio/socio_ap.html
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a. In core/required courses  

b. In elective courses 

4. Number of students in high impact/community engaged 

learning opportunities offered by the Sociology program 

(Summer 2014 through Spring 2015):  

a. CEL courses  

b. Internships  

c. Directed readings 

d. Study abroad programs 

e. Undergraduate research  

 

5. Preliminary results from exit survey of graduating seniors 

(2014-15) 

a. Graduates’ self-reported assessment of skills after core 

courses (sociological concepts and theories) 

b. Graduates’ experience with high impact learning 

(community engaged learning, internships, 

undergraduate research)   

c. Selected qualitative responses to open ended questions     

 

 

 

F. Report of assessment results for academic year 2014-15 

 

I Direct measures 

1. Course-embedded assessment results  

a. Evidence of Learning: Courses assessed for this report include (below tables in the following order)  

 General Education courses  

o Social Science Breadth learning outcomes (Tables 3-6) 

 Table 3: SS/DV 1010: Introduction to Sociology (Hill) 

 Table 4: SS/DV 1010: Introduction to Sociology (Ollilainen) 

 Table 5: SS/DV 1020: Social Problems (Glass) 

 Table 6: S/DV 1020: Social Problems (Trentelman) 

 

o Diversity learning outcomes (Tables 7-10)  

 Table 7: SS/DV 1010: Introduction to Sociology (Hill) 

 Table 8: SS/DV 1010: Introduction to Sociology (Ollilainen) 

 Table 9: SS/DV 1020: Social Problems (Glass) 
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 Table 10: S/DV 1020: Social Problems (Trentelman) 

 

 Core courses 

o Table 11: SOC 3030: Classical Sociological Theory (Wei Hill) 

o Table 12: SOC 3600: Social Statistics (Reynolds) 

o Table 13: SOC 3660: Social Research Methods (Reynolds) 

o Table 14: SOC 4030: Contemporary Sociological Theory (Ollilainen)  

 

 Elective courses   

o Table 15: SOC 3010: Social Inequality (Reynolds) 

o Table 16: SOC 4270: Sociology of Law (Glass) 

 

 Each table includes evidence of learning report for the above courses, detailing (1) the learning outcome, (2) the method of measurement, 

(3) the findings compared against the threshold for ‘acceptable performance’ for each measurement (70% of students perform at 70% level 

or better for Sociology program courses and 70%/60% for General Education SS/Breadth and DV outcomes), (4) interpretation of the 

findings, and (5) the course of action to be taken based upon the interpretation. 
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TABLE 3: EVIDENCE OF LEARNING: GENERAL EDUCATION COURSE  
 

Evidence of Learning: SS/DV 1010 -- Introduction to Sociology, Spring 2015 (Hill) 
 

Social Science 

General Education 

Learning outcomes 

Measurable Learning 

Outcome 
 
 

Method of 

Measurement 
 
Direct and Indirect 

Measures* 
 

Findings Linked to 

Learning Outcomes 
Interpretation of 

Findings 
Action Plan/Use of 

Results 

1.  Interactions 

between individuals 

and society 
 

Students will describe 

how individuals and 

groups influence and 

are influenced by 

social contexts, 

institutions, physical 

environments and/or 

global process 

Learning Outcome  
1.A. 
Students are asked to 

write an essay on the 

article “Anybody’s 

Son Will Do”. 

Measure 1:  
 
There are three 

rubrics posted online 

for students to follow. 

The most important 

concept is about 

resocialization in an 

total institutional 

environment. 

Measure 1:  
Students are graded 

by the three rubrics. 

The average grade for 

this essay is 80%.  
 

Measure 1:   
 
The average grade of 

80% shows that 

students grasped the 

idea that individuals 

are influenced by 

their social 

environment and vice 

versa.  

Measure 1:  
 
No change.  

2. Application of 

concepts, theories, 

and methods 
 

Students will apply 

basic social science 

concepts, theories, 

and/or methods to a 

particular issue and 

identify factors that 

influence change 
 

Learning Outcome 2. 

The same as above.  
Measure 1. 
 
The second 

requirement for this 

essay is to see if 

students can use the 

correct 

concepts/theories to 

apply this situation.  

Measure 1:  
 
The average grade for 

this essay is 80%.  

Measure 1:   
The grade of 80% 

shows that most 

students can use some 

concepts and theories 

from the textbook to 

apply in this article.  

Measure 1:  
No change. 

3. Diverse 

perspectives 
Learning outcome 3. 

Essay on the article 

Measure 1:  
 

Measure 1:  
The average grade of 

Measure 1:   
 

Measure 1:  
no change. 
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Students will identify 

an argument about a 

social phenomenon 

and understand 

alternative 

explanations. 
 

titled “Situational 

Ethics and College 

Student Cheating” in 

the reader.  

Students are asked to 

recognize and explain 

why cheating in 

academic setting is 

regarded not being 

deviant by some 

students in this article.  

this essay assignment 

is 80% out of 100%.  
This outcome shows 

that students can 

understand and 

explain why people in 

different context can 

justify cheating 

behavior.  
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Table 4: Evidence of Learning: GENERAL EDUCATION COURSE 

 

Evidence of Learning: SV 1010: Introduction to Sociology, Spring 2015 (Ollilainen) 

 

Social Science 

Breadth Learning 

Outcome 

 

 

Measurable 

Learning 

Outcome 

 

 

Method of 

Measurement 

 

Direct and 

Indirect 

Measures* 

 

Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

1) Interactions 

between 

individuals and 

society  
Students will 

describe how 

individuals and 

groups influence 

and are influenced 

by social contexts, 

institutions, 

physical 

environments 

and/or global 

processes 

 

  

Learning Outcome  

1:   

Students 

demonstrate their 

ability to answer 

correctly questions 

that describe how 

individuals and 

society interact.   

 

Measure 1: (Direct) 

 

Selected multiple 

choice and 

true/false questions 

about individual 

behavior affecting 

and affected by 

social context. 

(Because most 

sociology test 

questions implicitly 

measure that very 

relationship, the 

results are based on 

a convenience 

sample of 13 items 

(out of 200) with 

explicit wording 

about the 

individual/society 

relationship. Note 

that 80% of their 

final grade is based 

on four multiple 

Measure 1:  

 

(a) The threshold 

was set on 60% 

performance level 

in ChiTester. As a 

result, 83% (or 

610/731) student 

answers to the 13 

sample questions 

logged at the level 

of 60% or better.    

 

(b) Because the 

70/60 threshold is 

relatively low (but 

typical level for 

general education 

course 

performance), I 

assessed the 

questions also at 

the levels of 70/65 

and 70/70 (required 

for Soc majors). A 

Measure 1:   

 

(a) Students are 

meeting the 

threshold for 

learning outcome 

of 

individual/society 

influence.  

 

(b) While most 

students met the 

lower threshold of 

60%, fewer reach 

the level of 70% 

and above. This is 

typical for gen ed 

courses wit high 

absenteeism, low 

motivation to study 

out of their interest 

areas, and young 

student body.      

 

Measure 2:  

Measure 1:  

 

Based on measure 

1a, there is little to 

change; however, I 

will begin taking 

attendance in class 

the next time I 

teach a general 

education course. 

Although it may 

not dramatically 

change the results, I 

hope to foster a 

sense of 

responsibility for 

attendance.   

 

Measure 2:  

I am fond of this 

pedagogy and will 

continue it based 

on the results. It is 

not an objective 

measure of 
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Evidence of Learning: SV 1010: Introduction to Sociology, Spring 2015 (Ollilainen) 

 

Social Science 

Breadth Learning 

Outcome 

 

 

Measurable 

Learning 

Outcome 

 

 

Method of 

Measurement 

 

Direct and 

Indirect 

Measures* 

 

Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

choice exams).  

 

Measure 2: (Direct) 

 

Group work on a 

qualitative quiz 

based on an article 

about influence 

between 

individuals and 

their social 

contexts. Seven 

articles were 

quizzed about 

during the 

semester. Group 

members receive 

the same letter 

grade.  Quizzes 1, 

3, and 5 meet the 

learning outcome 

#1. 

 

Measure 3: 

(Indirect) 

Final course grade 

because the 

considerably lower 

number of correct 

answers were 

obtained at higher 

thresholds: 72% of 

answers were 

correct at 65% and 

only 61% of 

answers were 

correct at 70% and 

over level. 

 

Measure 2: 

100% of students 

performed at least 

at the 60% level in 

quizzes 1, 3, and 5.  

 

Measure 3:  

85% of all students 

(100% of students 

who completed the 

course) made a 

final grade 60% or 

better.  (However, 

only 62% would 

meet the Sociology 

The results are 

higher for the 

quizzes because 

they each only test 

understanding of 

one article, are 

open-book, and 

teamwork. The 

value of the group 

work is in the 

discussion and 

application of 

sociological 

concepts. 

 

Measure 3:  

The main reason 

for students’ low 

performance in this 

course is that they 

do not complete all 

the requirements.  

students’ 

performance but 

provides an 

opportunity to use 

sociological terms, 

concepts, and 

theories. 

 

Measure 3: 

If completing all 

assignments is 

virtually a 

guaranteed pass for 

this gen ed course, 

it does not appear 

any changes are 

needed.  



12 
 
 

Evidence of Learning: SV 1010: Introduction to Sociology, Spring 2015 (Ollilainen) 

 

Social Science 

Breadth Learning 

Outcome 

 

 

Measurable 

Learning 

Outcome 

 

 

Method of 

Measurement 

 

Direct and 

Indirect 

Measures* 

 

Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

relationship 

between 

individuals and 

their social contexts 

constitutes the core 

of what sociology 

studies.  

major requirement 

of grade C or 

better.)  

2) Application of 

concepts, theories, 

and methods  
Students will apply 

basic social science 

concepts, theories, 

and/or methods to 

a particular issue 

and identify factors 

that influence 

change 

 

Learning Outcome 

2:  

Students’ ability to 

apply social science 

concepts, theories, 

and methods 

through exams and 

article discussion 

quizzes. 

Measure 1. (direct) 

Students correctly 

answer the selected 

sample of 51 

multiple 

choice/true-false 

questions that 

explicitly require 

application of 

sociology (social 

science) concepts, 

theories, and/or 

methods.  

 

Measure 2: (Direct) 

Quizzes #4 and 6 

specifically meet 

the outcome of 

applying social 

science concepts, 

Measure 1:  

The threshold was 

set on 60% 

performance level 

in ChiTester. As a 

result, 79% of 

students answered 

the 51 sample 

questions at the 

level of 60% or 

better. (But only 

60% of students 

met a threshold of 

70% and above of 

the questions).   

 

Measure 2:  

100% of students 

performed at least 

at the 60% level in 

Measure 1:   

A sufficient 

proportion of 

students in class 

can correctly apply 

social science 

concepts, theories 

or methods in test 

questions.   

 

Measure 2: (Direct) 

The results are high 

for quizzes because 

they each only test 

understanding of 

one article, are 

open-book, and 

teamwork. The 

value of the group 

work is in the 

Measure 1:  

I would like to see 

this percentage 

nearing the 

Sociology program 

requirement level 

of 70/70 but that 

may be an uphill 

battle since not all 

gen ed students 

may be genuinely 

interested in 

sociology (or 

studying in 

general).  This is 

something I will 

work on.  

 

Measure 2: 

I will continue 



13 
 
 

Evidence of Learning: SV 1010: Introduction to Sociology, Spring 2015 (Ollilainen) 

 

Social Science 

Breadth Learning 

Outcome 

 

 

Measurable 

Learning 

Outcome 

 

 

Method of 

Measurement 

 

Direct and 

Indirect 

Measures* 

 

Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

theories or 

methods.  

 

Measure 3: 

(Indirect) 

Final course grade, 

because application 

of social science 

concepts, theories, 

and methods is 

what we do in 

sociology. 

 

 

 

 

 

  

quizzes 4 and 6.  

 

Measure 3: 

Meets threshold. 

85% of all students 

(100% of students 

who completed the 

course) made a 

final grade 60% or 

better.  (However, 

only 62% would 

meet the Sociology 

major requirement 

of grade C or 

better.) 

discussion and 

application of 

sociological 

concepts. 

 

Measure 3:  

The main reason 

for students’ low 

performance in this 

course is that they 

do not complete all 

the requirements. 

having students 

work on discussion 

and application 

through the group 

quizzes.  

 

Measure 3: 

If completing all 

assignments is 

virtually a 

guaranteed pass for 

this gen ed course, 

it does not appear 

any changes are 

needed. 

3) Diverse 

perspectives 

Students will 

identify an 

argument about a 

social phenomenon 

and understand 

alternative 

explanations 

Learning outcome 

3: 

Students show 

ability to identify 

and use alternative 

explanations for 

social phenomena 

through answering 

test questions 

Measure 1: (Direct) 

13 questions were 

selected from the 

200 (across four 

exams) to gauge 

the skill of 

identifying an 

argument and its 

alternative 

Measure 1: 

The threshold was 

set on 60% 

performance level 

in ChiTester. As a 

result, 68% of 

students answered 

the 13 sample 

questions at the 

Measure 1:  

Based on this 

measure, the course 

does not 

sufficiently meet 

the learning 

outcome about 

diverse 

perspectives. This 

Measure 1: 

Develop a more 

appropriate 

assignment to 

assess this learning 

outcome. Focus on 

reviewing 

especially 

theoretical 
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Evidence of Learning: SV 1010: Introduction to Sociology, Spring 2015 (Ollilainen) 

 

Social Science 

Breadth Learning 

Outcome 

 

 

Measurable 

Learning 

Outcome 

 

 

Method of 

Measurement 

 

Direct and 

Indirect 

Measures* 

 

Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

  correctly.    explanations. In 

general, this 

learning outcome 

connects with 

questions that call 

for understanding 

and applying 

theories, as 

different 

“perspectives” and 

explanations 

typically originate 

from a particular 

social theoretical 

tradition. The test 

items selected 

entailed wording to 

identify a 

theoretical 

explanation.   

 

Measure 2: (Direct) 

Quizzes on articles 

2 and 7 specifically 

meet the outcome 

of providing 

alternative 

level of 60% or 

better. (But only 

48% of students 

met a threshold of 

70% and above for 

these sample 

questions).   

 

Measure 2:  

100% of students 

performed at least 

at the 60% level in 

quizzes 2 and 7.  

 

Measure 3: 

85% of all students 

(100% of students 

who completed the 

course) made a 

final grade 60% or 

better.   

finding is both 

surprising and 

alarming.  The 

theoretical 

questions tend to be 

among the more 

challenging one in 

an exam, which 

might be reflected 

in the assessment 

results.  On the 

other hand, the test 

items may not 

adequately capture 

students 

understanding of 

theories and 

alternative 

perspectives.  

 

Measure 2: 

The interpretation 

as for outcomes 1 

and 2 applies here 

as well. The 

quizzes are meant 

to provide 

explanations in 

class. 

 

Measure 2:  

Keeping the group 

quizzes but using 

them to review 

theories (re: 

measure results).  

 

Measure 3: 

No change called 

for that particular 

measure. Students 

may not meet the 

expectations on 

“diverse 

perspectives” 

through test 

questions, but show 

competence 

through their 

comprehensive 

course 

performance. It is 

impossible not to 

be at least exposed 
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Evidence of Learning: SV 1010: Introduction to Sociology, Spring 2015 (Ollilainen) 

 

Social Science 

Breadth Learning 

Outcome 

 

 

Measurable 

Learning 

Outcome 

 

 

Method of 

Measurement 

 

Direct and 

Indirect 

Measures* 

 

Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

explanations to 

social phenomena 

as well as provide a 

sociological 

argument (#2 about 

ethnocentrism and 

#7 about 

experience of white 

privilege). 

 

Measure 3: 

(Indirect) 

One of the main 

goals of an 

introduction to 

sociology course—

and the discipline 

itself—is for 

students to practice 

critical thinking 

skills through 

exposure to 

alternative 

explanations 

(theories) on many 

social phenomena. 

Therefore, students 

opportunity to 

discuss and do 

group work, thus 

yielding higher 

grades. 

 

Measure 3: 

Based on final 

course grade, 

students exceed the 

threshold of 70% of 

them performing at 

60% or above.    

to alternative 

explanations if one 

attends class and 

does all assigned 

readings. The plan 

is to work on how 

to create better 

measure of 

assessment of it. 
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Evidence of Learning: SV 1010: Introduction to Sociology, Spring 2015 (Ollilainen) 

 

Social Science 

Breadth Learning 

Outcome 

 

 

Measurable 

Learning 

Outcome 

 

 

Method of 

Measurement 

 

Direct and 

Indirect 

Measures* 

 

Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

overall course 

performance 

functions as an 

indirect measure of 

the extent to which 

students meet the 

“diverse 

perspectives” 

learning outcome.   

 Interpretation of overall findings: Based on three measures (two direct and one indirect) for each of the three Social Science learning outcome, 

the course meets the threshold of 70% of students who complete all course work pass the course (= 60% or better). Students did not meet the 

acceptable level of performance on the test items selected to measure “alternative explanations.” My plan is two-pronged: To review theories 

more in class and provide opportunities to apply them and to develop test items that more reliably measures students’ performance on the 

“alternative explanations” outcome.           
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TABLE 5: EVIDENCE OF LEARNING: GENERAL EDUCATION COURSE  

 

Evidence of Learning: SV 1020: Social Problems (Glass)  

 

Social Science 

General Education 

Learning outcomes 

Measurable 

Learning 

Outcome 

 

 

Method of 

Measurement 

 

Direct and 

Indirect 

Measures* 

Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

1.  Interactions 

between individuals 

and society 

 

Students will describe 

how individuals and 

groups influence and 

are influenced by 

social contexts, 

institutions, physical 

environments and/or 

global process 

Learning Outcome  

1.A.: Students 

should be able to 

analyze and 

compare various 

social science 

ideas.  

Measure 1: Social 

science news 

analysis 

 

 

 

 

 

Measure 1: 70% of 

students should be 

able to successfully 

compare two news 

stories about social 

science research to 

sociological 

perspectives 70% 

of the time. 

 Measure 1: 72% of 

student attempts 

successfully 

completed this 

assignment at 70% 

or higher.  

Measure 1: No 

change is needed at 

this time.  

Measure 2: 

Diversity Wheel 

assignment. 

Measure 2: 70% of 

students should be 

able to successfully 

compare their 

involvement in 

various large-scale, 

demographic 

groups to 

sociological 

perspectives 70% 

of the time. 

 

Measure 2: 60% of 

student attempts 

successfully 

completed the 

assignment at 70% 

or higher. 

Measure 2: Focus 

more on how large-

scale, demographic 

groups relate to 

sociological 

perspectives.  
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Measure 3: 

Network friend 

map assignment.  

Measure 3: 70% of 

students should be 

able to successfully 

generate a network 

map of your friends 

and family and then 

analyze it as an 

example of various 

network concepts 

70% of the time.  

Measure 3: 57% of 

student attempts 

successfully 

completed this 

assignment at 70% 

or higher.  

Measure 3: Focus 

more on concepts 

of network 

analysis. 

 

2. Application of 

concepts, theories, 

and methods 

 

Students will apply 

basic social science 

concepts, theories, 

and/or methods to a 

particular issue and 

identify factors that 

influence change 

 

Learning Outcome 

2.A.: Students will 

apply an example 

to various 

perspectives. 

Measure 1: 

Research project 

assignment blog 

post. 

Measure 1: 70% of 

students should be 

able to successfully 

explain how a 

research topic 

connects with 

concepts, themes, 

or other issues of 

the course 70% of 

the time. 

Measure 1: 71% of 

student attempts 

successfully 

completed this 

assignment at 70% 

or higher.  

Measure 1: No 

change is needed at 

this time. 

3. Diverse 

perspectives 

 

Students will identify 

an argument about a 

social phenomenon 

and understand 

alternative 

explanations. 

 

Learning outcome 

3.A.: Students will 

compare various 

explanations of a 

chosen example. 

Measure 1: 

Community 

engagement 

assignment. 

Measure 1: 70% of 

students should be 

able to successfully 

explain how their 

experience with 

community 

engagement fits 

three course 

perspectives 70% 

of the time. 

 

Measure 1: 100% 

of student attempts 

successfully 

completed this 

assignment at 70% 

or higher. 

Measure 1: No 

change is needed at 

this time. 

Measure 2: 

Research project 

assignment blog 

Measure 2: 70% of 

students should be 

able to successfully 

Measure 2:  71% of 

student attempts 

successfully 

Measure 2: No 

change is needed at 

this time. 
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post. explain how 

different 

researchers explain 

a topic 70% of the 

time.  

completed this 

assignment at 70% 

or higher. 
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Table 6: Evidence of Learning: GENERAL EDUCATION COURSE 

 

Evidence of Learning: SV 1020: Social Problems, Spring 2015 (Trentelman) 

 

Program Learning 

Goal 

 

 

Measurable 

Learning Outcome 

 

 

Method of 

Measurement 

 

Direct and Indirect 

Measures* 

Findings Linked to 

Learning Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

Goal 1:   
Interactions 

between 

individuals and 

society 

Students will 

describe how 

individuals and 

groups influence 

and are influenced 

by social contexts, 

institutions, 

physical 

environments 

and/or global 

process. 

Learning 

Outcome 1: 
Students will 

develop an 

understanding of 

the 

interrelationships 

between various 

parts of social 

structure, including 

social institutions, 

social groups, 

social statuses and 

roles, as well as 

expected norms and 

sanctions. This 

understanding will 

include how 

individuals can 

affect society and 

social structure, as 

well as the 

influence social 

structure has on 

individual lives and 

opportunities.    

 

Measure 1: 
(Direct) Students 

took an exam 

(utilizing objective 

questions such as 

true/false, multiple 

choice, & fill-in-

the-blank) that 

covered the 

introduction of 

these elements of 

social structure and 

of culture, varying 

theories about these 

interactions, and 

other foundational 

sociological 

concepts.  

 

Measure 2: 
(Indirect) Students 

participated in class 

discussions about 

course materials, 

guest speakers, and 

class activities. 

 

Measure 1:  

The mean score for 

this exam was 

86.5% of the total 

possible. 94% of 

students passed the 

exam at 70% or 

higher. 

 

 

 

 

 

 

 

 

 

 

 

Measure 2: 

95% of students 

earned 80% or 

more of the total 

participation points 

possible. 

 

 

Measure 1:   

Students 

successfully 

demonstrated an 

understanding of 

how individuals 

and groups 

influence and are 

influenced by 

social structure and 

culture.  

 

 

 

 

 

 

 

 

Measure 2: 

Students 

successfully 

participated in 

discussions where 

they described how 

individuals and 

groups influence 

Measure 1:  

No curricular or 

pedagogical 

changes needed at 

this time 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Measure 2:  

No curricular or 

pedagogical 

changes needed at 

this time 
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Evidence of Learning: SV 1020: Social Problems, Spring 2015 (Trentelman) 

 

Program Learning 

Goal 

 

 

Measurable 

Learning Outcome 

 

 

Method of 

Measurement 

 

Direct and Indirect 

Measures* 

Findings Linked to 

Learning Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

  

 

 

  and are influenced 

by social contexts, 

social institutions, 

physical 

environments, and 

even global 

processes. 

Goal 2: 
Application of 

concepts, theories, 

and methods 

Students will apply 

basic social science 

concepts, theories, 

and/or methods to a 

particular issue and 

identify factors that 

influence change. 

Learning 

Outcome 2.A:  

Having chosen a 

social problem to 

address with 

community service, 

students explain 

that problem and 

their observations 

about it (from their 

service work) 

sociologically, 

including its causes 

and conditions and 

the theory they 

think addresses the 

problem the best. 

 

 

 

 

 

Measure 1: 

(Direct) Each 

student wrote a 3-5 

page report on the 

community service, 

for which the first 

section required a 

detailed 

explanation of the 

social problem, its 

causes and 

conditions, as well 

as a brief 

discussion of the 

sociological theory 

the student thought 

explained the 

problem the best 

(including how the 

theory explains the 

problem). Students 

were also required 

Measure 1:  

92% of the students 

completing this 

assignment scored 

70% or higher on 

this full paper; 80% 

scored 80% or 

higher.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Measure 1:   

Students were 

successful in 

applying social 

science 

explanations to a 

social problem they 

addressed with 

community service 

work, drawing 

from sociological 

concepts, research 

and theory to do so. 

 

 

 

 

 

 

 

 

 

Measure 1:  

No curricular or 

pedagogical 

changes needed at 

this time. 
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Evidence of Learning: SV 1020: Social Problems, Spring 2015 (Trentelman) 

 

Program Learning 

Goal 

 

 

Measurable 

Learning Outcome 

 

 

Method of 

Measurement 

 

Direct and Indirect 

Measures* 

Findings Linked to 

Learning Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

 

 

 

 

 

 

 

Learning 

Outcome 2.B: 
Students will apply 

the sociological 

concepts, theories 

and research they 

are learning about 

various social 

problems to current 

news stories related 

to those social 

problems. 

to assess how 

effective the 

agency appeared to 

be at creating social 

change for the 

problem. 

 

 

Measure 1: 
Students found 

newspaper articles 

related to five 

different social 

problems covered 

in the course. For 

each news story, 

students wrote 

short papers 

interpreting the 

news stories 

according to course 

materials on that 

social problem.   

 

 

 

 

 

 

 

 

Measure 1: 78% of 

students earned at 

least 60% of the 

total points for 

these assignments 

(however only 65% 

of students earned 

at least 70% of the 

total points). The 

majority of low 

scores here were 

due to skipped 

assignments. 

 

 

 

 

 

 

 

 

Measure 1: While 

this response is 

within the 

acceptable range of 

proficiency for this 

lower division 

course, this 

provides weaker 

evidence that 

students can apply 

sociological 

concepts, etc., to 

current news 

stories. 

 

 

 

 

 

 

 

 

Measure 1: While 

no curricular or 

pedagogical 

changes are 

necessarily 

indicated at this 

time, emphasizing 

the usefulness of 

completing these 

assignments may 

benefit students’ 

proficiency. 

 

Goal 3: Diverse 

perspectives 

Students will 

identify an 

argument about a 

social phenomenon 

Learning outcome 

3.A.: Students will 

be able to 

appreciate the 

variety of 

perspectives on 

Measure 1:  

(Direct) Students 

took an exam 

covering different 

types of social 

inequality (social 

Measure 1: An 

average of 72.5% 

of all students 

taking the exam 

chose the correct 

response to these 4 

Measure 1: While 

this response is 

within the 

acceptable range of 

proficiency, 

indicating that they 

Measure 1:  

While no curricular 

or pedagogical 

changes are 

necessarily 

indicated at this 
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Evidence of Learning: SV 1020: Social Problems, Spring 2015 (Trentelman) 

 

Program Learning 

Goal 

 

 

Measurable 

Learning Outcome 

 

 

Method of 

Measurement 

 

Direct and Indirect 

Measures* 

Findings Linked to 

Learning Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

and understand 

alternative 

explanations. 

various social 

problems. 

class, race/ 

ethnicity, gender), 

each with 

competing 

theoretical 

explanations of the 

inequality.  Four 

multiple choice 

questions addressed 

these alternative 

theories 

specifically.    

 

Measure 2: 
(Indirect) Students 

participated in 

group work, 

discussing their 

own preferences 

among differing 

theoretical 

explanations of 

various social 

phenomena. 

questions (correct 

responses to the 

individual 

questions ranged 

from 65% to 81% 

of students). The 

mean score for the 

full exam was 83% 

of total points, 84% 

of students passed 

the exam at 70% or 

higher. 

 

Measure 2: 
Students who 

participated in the 

group assignment 

received 100% for 

participation in the 

activity. 

can identify and 

understand a 

variety of 

alternative 

explanations of 

social phenomena, 

students did 

perform better on 

other aspects of this 

exam than they did 

on these theoretical 

questions.  

 

Measure 2: 

Students were able 

to practice 

identifying an 

argument that made 

sense to them, from 

a range of theories 

for which they 

were developing 

understanding. 

time, additional 

practice with 

understanding 

theoretical 

perspectives would 

likely benefit 

students’ 

proficiency. 

 

 

 

 

 

Measure 2: 

No curricular or 

pedagogical 

changes needed at 

this time 

 

Notes: This assessment is based on two sections of Social Problems (SOC 1020), one taught T/TH at noon, the other T/TH at 1:30 p.m.  The goal 

for successful outcomes for this lower division course were that at least 70% of the class earn at least 60% of the total for each measure, however 

as can be seen on the table, this minimal achievement threshold was rarely needed in this assessment. 
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Table 7: EVIDENCE OF LEARNING: GENERAL EDUCATION, DIVERSITY COURSES  

Course: SV 1010: Introduction to Sociology Sp 2015 (Hill) 

 

Gen Ed Learning 

Goal 
Students will: 

Measurable 

Learning Outcome 
Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 
Direct and Indirect 

Measures* 

Threshold Findings Linked to 

Learning Outcomes 

Interpretation of 

Findings 

Action 

Plan/Use of 

Results 

Each student will 

describe his/her own 

perspective as one 

among many 

Learning Outcome 1. 

(add more as needed) 

1. In-class 

discussion 

after 

watching 

videos.  

 

2. Written 

Assignments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Measure 1:  

 

After showing 

videos on the subject 

of the week, in-class 

discussions are 

engaged. This is an 

indirect 

measurement.  

N/A Measure 1: Different 

students have their 

personal opinions on 

the subject, but they 

also realize that their 

own personal opinion 

might be one of many.  

They hear different 

opinions and fully 

respect them.  

Measure 1 

 

This is based on the 

instructor’s own 

impression, that 

through the class 

discussion, students do 

understand that there 

are other opinions 

which are different 

from their own. They 

respect that and 

understand this.  

Measure 1: 

No change in 

the future.  
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Measure 2:  

 

Students have 

written assignments, 

and they submit their 

essays online.  

Sixty percent 

out of 100%. 

Measure 2:  

 

The average grade for 

written essays is 84%.  

Measure 2: Students’ 

essays are graded 

according to three 

rubrics posted online, 

and their essays are 

graded according to 

these rubrics.  Eighty-

four percent is way 

above the threshold of 

60%.  

Measure 2:  

 

 

GE Learning Goal Measurable 

Learning Outcome 

Method of Measure 
Direct and Indirect* 

Threshold Findings Interpretation Action Plan 

Students will identify 

values and biases that 

inform the 

perspectives of 

oneself and others 

 

Learning Outcome 

1: 

 

 

Class discussion. 

 

 

 

 

 

 

 

 

 

 

Measure 1: 

 

In class discussion, 

instructor asks 

specific questions 

and make students to 

argue and discuss 

why they think the 

way they do.  

 

Indirect measure.  

N/A Some students will 

use their own 

religion or belief 

system to back their 

values and opinions. 

But they also admit 

that their values are 

the result of their 

religion or belief 

system.  

Introduction to 

sociology has many 

topics, especially 

when take on culture 

and socialization 

chapters, students 

can easily see why 

they hold different 

values and why 

others have different 

values. This is the 

result of socialization 

in different cultures.  

No change 

needed in this 

area. 
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Learning Outcome 

2: 

(if needed) 

 

Essay on article 

“Body Ritual 

Among the 

Nacirema” in their 

reader. 

Measure 2: 

 

Students are asked to 

identify whose 

culture this is and 

comment on this 

culture.  

 

Direct measure. 

 

 

Sixty percent out of 

100% in the grades.  

The average grade 

for this essay is 90% 

out of 100%.  

There are three 

elements required in 

this essay. Students 

who follow the three 

elements can score 

high. 90% is a very 

high average.  

Will not 

change 

anything.  

GE Learning Goal Measurable 

Learning Outcome 

Method of Measure 
Direct and indirect 

Threshold Findings Interpretation Action Plan 

Students will 

recognize and 

articulate the rights, 

perspectives, and 

experiences of others 

Learning Outcome 

1: 

 

Class discussions on 

topics of deviance, 

and relativity of 

deviance.  

Measure 1: 

 

Indirect measure.  

N/A Students were made 

to recognize that 

even deviant 

behavior is relative 

and there is no 

behavior that is 

inherently deviant. 

Context is very 

important in judging 

people’s behavior 

and perspectives.  

I am not sure all the 

students are 

convinced about this 

topic, but majority of 

them seem to get the 

idea.  

No change is 

needed.  

Learning Outcome 

2: 

(if needed) 

 

Essay on the article 

of “Situational 

Ethics and College 

Student Cheating.” 

Measure 2: 

 

Direct measure.  

 

Students are asked to 

recognize and 

explain why 

cheating in academic 

setting is regarded 

not being deviant in 

this article. 

60% out of 100%. The average grade 

for this essay 

assignment is 80% 

out of 100%.  

This outcome itself 

shows that students 

can understand and 

explain why people 

in different 

circumstances and 

situation will justify 

some deviant 

behavior.  

No change is 

needed.  

  



27 
 
 

Table 8: EVIDENCE OF LEARNING: GENERAL EDUCATION, DIVERSITY COURSES  

Course: SV 1010: Introduction to Sociology/ Spring 2015 (Ollilainen)  

 

Gen Ed Learning 

Goal 

Students will: 

Measurable 

Learning 

Outcome 

Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Threshold Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use 

of Results 

1. Describe own 

perspective as one 

among many 

Learning Outcome  

1:   

Students 

demonstrate their 

ability to answer 

correctly questions 

that call them to 

identify their own 

perspective as one 

of many.  

Measure 1: 

(Direct) 

11 multiple choice 

or true/false 

questions that 

entail explicit 

wording about 

understanding 

multiple 

perspectives 

including one’s 

own.  

70% of students 

should perform 

at the level of 

60% (D-) or 

better (a passing 

grade for gen ed 

breadth courses). 

Measure 1:  

Meets threshold. 

79% of students 

performed at the 

level of 60% or 

above on the 

eleven selected test 

items.     

Measure 1: 

Many of the test 

questions required 

some thinking of 

one’s own 

perspective and to 

recognize multiple 

perspectives, so 

students seemed to 

perform well on 

that outcome. 

However, a better 

measurement 

would entail an 

actual act of 

description, not 

merely doing that 

in a test question.  

Measure 1:  

Develop better 

measurement tool 

for “describing” 

one’s own 

perspective.  
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Gen Ed Learning 

Goal 

Students will: 

Measurable 

Learning 

Outcome 

Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Threshold Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use 

of Results 

Measure 2: 

(Direct) 

Group work on a 

qualitative quiz 

based on an article 

about 

ethnocentrism, 

history of 

marriage, and 

white privilege, all 

of which called 

them to evaluate 

their own 

perspective.  

Same as above Measure 2:  

All students 

(100%) met the 

threshold.  

Measure 2:  

At least in article 

quizzes, which are 

group work, 

students are able to 

identify and 

describe their own 

perspective as one 

of many.  

Measure 2:  

Create a better 

assignment to 

qualitatively 

measure this 

outcome.  

2. Students will 

identify values and 

biases that inform 

the perspectives of 

oneself and others 

Learning outcome 

1:  

Correctly 

answering   

questions that call 

to identify biases 

and values behind 

their own and 

others’ 

perspectives.   

 

Measure 1: 

(Direct) 

23 multiple choice 

or true/false 

questions that 

entail explicit 

wording about 

biases and values 

behind 

perspectives (one’s 

own and those of 

others).  

70% of students 

should perform 

at the level of 

60%  

(D-) or better. 

Measure 1:  

Meets threshold. 

87% of students 

performed at the 

level of 60% or 

above on the 23 

selected test items.    

Measure 1:  

This is good news.  

Measure 1: 

Need a more 

appropriate 

assignment for 

this outcome, as 

multiple choice 

items may not 

reliably capture 

students’ 

performance. 

Keep the exam 

questions as well.   
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Gen Ed Learning 

Goal 

Students will: 

Measurable 

Learning 

Outcome 

Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Threshold Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use 

of Results 

 Measure 2: 

No articles 

specifically 

measured this 

outcome, although 

the same articles 

on ethnocentrism, 

marriage history, 

and white privilege 

also can be used to 

gauge the ability to 

identify values and 

biases.  

Same as above Measure 2: 

See above, 

measure 2 for 

learning outcome 

#1. 

Measure 2: 

See above, 

measure 2 for 

learning outcome 

#1. 

Measure 2: 

See above (need 

for more 

appropriate 

assignment for 

this). 

3. Students will 

recognize and 

articulate the 

rights, 

perspectives, and 

experiences of 

others 

Correctly 

answering  

questions that ask 

them to recognize 

others’ 

perspectives and 

experiences.  

Measure 1: 

(Direct) 

14 multiple choice 

or true/false 

questions that 

entail explicit 

wording about 

recognizing the 

rights and 

experiences of 

others (e.g., 

gender, 

race/ethnicity, 

class, sexuality). 

 

70% of students 

should perform 

at the level of 

60% (D-) or 

better (a passing 

grade for gen ed 

breadth courses). 

Measure 1:  

Meets threshold. 

80% of students 

performed at the 

level of 60% or 

above on the 14 

selected test items.     

 

Measure 1:  

Based on 14 test 

items that called 

for recognition of 

rights, 

perspectives, and 

experiences of 

various social 

groups, it seems 

that students are 

doing fine.    

Measure  1: 

Develop a more 

appropriate 

assignment to 

measure this 

outcome.  
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Gen Ed Learning 

Goal 

Students will: 

Measurable 

Learning 

Outcome 

Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Threshold Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use 

of Results 

 Measure 2: 

Group work quiz 

on an article about 

white privilege that 

had students 

discuss others’ 

rights and 

experiences.  

 

 

 

 Same as above Measure 2: 

All students did 

better than 60% on 

the quiz. 

Measure 2: 

This quiz was a 

way to help 

(especially white) 

students 

understand how 

privilege works in 

society. It seems 

that they at least 

were able to 

articulate this idea 

in discussion and 

writing.   

Measure 2: 

A good way for 

(especially 

white) students to 

understand their 

racial/ethnic 

privilege and 

thereby 

discrimination of 

other groups. 

They learn how 

structural 

positions 

(gender, 

sexuality, 

race/ethnicity, 

physical ability, 

social class) 

influence our life 

chances. I will 

keep this 

pedagogy 

because students 

share their 

experiences with 

each other in a 

small group.  

Overall assessment: It is evident students meet the diversity learning outcomes in this course; however, I also plan to improve the assignments to 

make them more appropriate for directly measuring their performance per outcome. The problem is also that the outcomes are somewhat 

overlapping. All in all, I am fairly confident the students are developing an understanding of diversity.    
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Table 9: EVIDENCE OF LEARNING: GENERAL EDUCATION, DIVERSITY COURSES  

COURSE: SV 1020: Social Problems/Spring 2015 (Glass) 

 

Gen Ed 

Learning Goal 
Students will: 

Measurable 

Learning Outcome 
Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 
Direct and Indirect 

Measures* 

Threshold Findings Linked to 

Learning 

Outcomes 

Interpretation of 

Findings 

Action 

Plan/Use of 

Results 

1. Each student 

will describe 

his/her own 

perspective as 

one among 

many 

Learning Outcome 1: 

Students will be able 

to connect their 

personal lives with 

sociological 

concepts.  

Measure 1: Network 

friend map 

assignment 

 

 

 

 

 

 

 

 

70% of students 

should be able to 

successfully 

connect their 

personal networks 

with concepts of 

network analysis 

70% of the time. 

Measure 1: 43% of 

student attempts 

successfully 

completed this 

assignment at 70% 

or higher. 

Measure 1: Students 

did not successfully 

meet the threshold. 

Measure 1: 

Focus more on 

concepts of 

network 

analysis. 

 

 

Measure 2: Diversity 

wheel assignment. 

 

 

 

 

 

 

 

70% of students 

should be able to 

successfully 

connect their 

personal 

characteristics with 

issues of privilege 

70% of the time. 

Measure 2: 60% of 

student attempts 

successfully 

completed the 

assignment at 70% 

or higher. 

Measure 2: Students 

successfully met the 

threshold. 

Measure 2: 

Focus more on 

issues of 

privilege. 
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GE Learning 

Goal 

Measurable 

Learning Outcome 

Method of Measure 
Direct and Indirect* 

Threshold Findings Interpretation Action Plan 

2. Students will 

identify values 

and biases that 

inform the 

perspectives of 

oneself and 

others 

Learning Outcome 

1: Students will be 

able to compare and 

contrast various 

perspectives.  

Measure 1: 

Community 

engagement 

reflection 

assignment 

70% of students 

should be able to 

successfully 

analyze their 

experience in 

community 

engagement 

through each of the 

three lenses for 

viewing social 

problems 70% of 

the time. 

Measure 1: 100% of 

student attempts 

successfully 

completed the 

assignment at 70% 

or higher. 

Measure 1: Students 

successfully met the 

threshold. 

Measure 1: 

No change is 

needed at this 

time. 

Measure 2: Research 

project blog post 

 

 

70% of students 

should be able to 

successfully explain 

how their research 

topic connects with 

the concepts, 

themes, or other 

issues of the course 

70% of the time. 

course. 

Measure 2: 70% of 

student attempts 

successfully 

completed the 

assignment at 70% 

or higher. 

Measure 2: Students 

successfully met the 

threshold. 

Measure 2: 

No change is 

needed at this 

time. 

GE Learning 

Goal 

Measurable 

Learning Outcome 

Method of Measure 
Direct and indirect 

Threshold Findings Interpretation Action Plan 

3. Students will 

recognize and 

articulate the 

rights, 

perspectives, 

and 

experiences of 

others 

Learning Outcome 

1: Students will be 

able to compare their 

life experiences to 

those of 

marginalized 

populations. 

 

Measure 1: Diversity 

wheel assignment 

 

 

 

 

 

 

70% of students 

will be able to 

understand how 

their experience 

varies from others 

75% of the time. 

Measure 1: 60% of 

student attempts 

successfully 

completed the 

assignment at 75% 

or higher. 

Measure 1: Students 

successfully met the 

threshold. 

Measure 1: 

Focus more 

on how their 

life 

experiences 

compare to 

marginalized 

populations. 
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Measure 2: 

Community 

engagement 

reflection 

assignment 

 

 

 

 

70% of students 

will be able to 

explain their 

experience in 

community 

engagement 

through other 

perspectives 75% of 

the time. 

Measure 2: 71% of 

student attempts 

successfully 

completed the 

assignment at 75% 

or higher. 

Measure 2: Students 

successfully met the 

threshold. 

Measure 2: 

No change is 

needed at this 

time. 
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Table 10: EVIDENCE OF LEARNING: GENERAL EDUCATION, DIVERSITY COURSES 

Course: SOC 1020 – Spring 2015 (Trentelman) 

 

Gen Ed Learning 

Goal 

Students will: 

Measurable 

Learning 

Outcome 

Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Threshold Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action 

Plan/Use of 

Results 

1. Each student 

will describe 

his/her own 

perspective as one 

among many 

Learning 

Outcome 1: 

Students will 

describe their own 

perspectives on a 

number of topics 

in writing and/or 

orally in small 

groups, allowing 

them to hear the 

perspectives of 

others. In some of 

these activities, 

students will be 

asked to 

summarize their 

own group’s 

discussion, which 

pushes them to 

situate their 

personal 

perspectives, as 

well as those held 

by the group, in 

the context of 

those held by 

others in the class 

Measure 1:  

(Indirect) Students 

participate in a 

series of small 

group discussions 

throughout the 

semester, allowing 

them to express 

their own 

perspectives as 

well as listen to 

those of others. In 

some of these 

group activities, 

students work from 

quizzes where they 

described their 

own perspectives 

in writing. 

 

These 

discussions make 

up a portion of 

students’ 

participation 

grades for the 

semester (the 

quizzes are 

primarily to give 

students a 

medium in which 

to express their 

perspectives, as 

well as to serve 

as an attendance 

incentive – 

content is less of 

a concern in their 

grading). 

Measure 1:  

100% of students 

earned 70% or 

more of the total 

points for 

participation. 

Measure 1: 

Throughout the 

semester students 

improved in their 

ability and skill level 

in seeing their own 

perspectives as one 

among many. 

Measure 1:  

No action 

needed at this 

time. 

Measure 2:  

(Direct) As part of 

students’ service 

projects, each 

student wrote a 

reflection 

assignment where 

70% of students 

would score at 

least 60% on the 

assignment. 

Measure 2:  

Of those who 

completed the 

assignment, the 

average score was 

91.6%. 100% of 

students earned 

Measure 2:  

Students succeeded 

in seeing their own 

perspectives, their 

own assessments of 

what they brought to 

the service work and 

Measure 2:  

No action 

needed at this 

time. 
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Gen Ed Learning 

Goal 

Students will: 

Measurable 

Learning 

Outcome 

Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Threshold Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action 

Plan/Use of 

Results 

or elsewhere. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

they discuss their 

own perspectives 

in an assignment 

where it is clear 

others may hold 

different 

perspectives and 

interpretations. 

Among other 

things, in this 

assignment student 

must discuss 

personal strengths 

& weaknesses they 

brought to their 

service work, 

assumptions they 

brought with them 

as well as 

assumptions they 

formed through the 

service work, their 

personal values 

about service work 

and about the 

social problem 

they were 

addressing with 

their service work, 

etc. 

60% or more of 

the total points, 

and 94% earned 

70% or more. 

what they gained 

from it, as one 

perspective among 

many possible 

perspectives. 
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Gen Ed Learning 

Goal 

Students will: 

Measurable 

Learning 

Outcome 

Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Threshold Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action 

Plan/Use of 

Results 

2. Each student 

will describe 

his/her own 

perspective as one 

among many 

(cont.) 

Learning 

Outcome 2: 
Students will 

discuss whether 

they see a social 

problem in the 

same way as a 

service 

organization for 

which they do 

service work  

 

 

Measure 1: 

(Direct) As part of 

students’ service 

projects, each 

student wrote a 

report that 

included, in 

addition to a 

description of the 

student’s service 

work, their 

response to the 

question, “Do you 

see the social 

problem the same 

way as the program 

you worked with? 

70% of students 

would score at 

least 60% on the 

assignment. 

Measure 1: 

Of those who 

completed the 

assignment, the 

average score was 

86.6%. 100% of 

students earned 

60% or more of 

the total points, 

and 94.8% earned 

70% or more. 

Measure 1: 

Students 

successfully 

described their own 

perspectives in 

comparison to the 

perspectives held by 

the organization 

with which they did 

their service work, 

seeing their own 

perspectives as one 

among others. 

 

 

 

 

Measure 1: 

No action 

needed at this 

time. 

3. Students will 

identify values and 

biases that inform 

the perspectives of 

oneself and others 

Learning 

Outcome 1: 

Students will 

explore how a 

change in a 

personal social 

status might 

change their lives, 

from material 

circumstances like 

jobs and living 

circumstances to 

their treatment 

Measure 1: 

Students chose 1-2 

items from a list of 

ascribed and 

achieved social 

statuses and wrote 

an essay 

describing how a 

change in those 

statuses would 

affect their lives, 

including how 

others responded 

70% of students 

would score at 

least 60% on the 

assignment. 

Measure 1: 

The average grade 

for these essays 

was 95%. 

Measure 1: 

Students were able 

to demonstrate their 

ability to identify 

the societal/social 

group values and 

biases that underlie 

perspectives held by 

themselves and 

others. 

Measure 1: 

No action 

needed at this 

time. 
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Gen Ed Learning 

Goal 

Students will: 

Measurable 

Learning 

Outcome 

Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Threshold Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action 

Plan/Use of 

Results 

from others and 

even how they felt 

about themselves, 

due to 

societal/social 

group values and 

biases. 

 

to and interacted 

with them, calling 

attention to the 

values and biases 

that underlie 

people’s treatment 

of others. 

Learning 

Outcome 2: 

Students will 

demonstrate 

familiarity with 

research on biases 

and stereotypes 

held about 

different social 

groups in the U.S. 

Measure 2: 

Students took an 

exam that included 

9 objective 

questions 

(true/false or 

multiple choice) 

on research 

findings indicating 

biases/stereotypes 

held about poverty, 

race/ethnicity, and 

gender in the U.S.  

 

70% of students 

would score at 

least 60% on 

these exam 

questions. 

Measure 2: 

An average of 

80% of all 

students taking the 

exam chose the 

correct response to 

these 9 questions 

(correct responses 

to the individual 

questions ranged 

from 60% to 95% 

of students). The 

mean score for the 

full exam was 

83% of total 

points, 84% of 

students passed 

the exam at 70% 

or higher. 

Measure 2: 

Students 

successfully 

demonstrated 

familiarity with 

research on these 

biases and 

stereotypes held 

about diverse social 

groups in the U.S. 

Their familiarity 

with this research 

was in keeping with 

their performance on 

the exam overall. 

Measure 2: 

No action 

needed at this 

time. 
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Gen Ed Learning 

Goal 

Students will: 

Measurable 

Learning 

Outcome 

Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Threshold Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action 

Plan/Use of 

Results 

Students will 

recognize and 

articulate the 

rights, 

perspectives, and 

experiences of 

others 

Learning 

Outcome 1: 

Students will make 

observations of 

agencies in which 

they complete their 

service projects, 

and, thinking 

critically, will 

consider how the 

agencies treat the 

people affected by 

the social problems 

students are 

working to 

address. 

 

 

Measure 1: 

(Direct) As part of 

students’ service 

projects, each 

student wrote a 

report that 

included, in 

addition to a 

description of the 

student’s service 

work, a summary 

of how the 

program and its 

workers see the 

social problem and 

solutions to it, and 

a critique of the 

agency’s work to 

address the 

problem. This 

critique must 

include 

considerations for 

how the program 

treats the people 

involved in or 

affected by the 

social problem, 

pushing students to 

consider the rights, 

70% of students 

would score at 

least 60% on the 

assignment. 

Measure 1: 

Of those who 

completed the 

assignment, the 

average score was 

86.6%. 100% of 

students earned 

60% or more of 

the total points, 

and 94.8% earned 

70% or more. 

Measure 1: 

Students 

demonstrated the 

ability to recognize 

and articulate the 

rights, perspectives 

and experiences of 

those affected by the 

social problems 

students worked to 

address with their 

service work. 

Measure 1: 

No action 

needed at this 

time. 
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Gen Ed Learning 

Goal 

Students will: 

Measurable 

Learning 

Outcome 

Students will 

demonstrate their 

understanding by: 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Threshold Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action 

Plan/Use of 

Results 

perspectives, and 

experiences of 

others.  

Notes: This assessment is based on two sections of Social Problems (SOC 1020), one taught T/TH at noon, the other T/TH at 1:30 p.m.   
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TABLE 11: EVIDENCE OF LEARNING: CORE/ELECTIVE COURSES IN THE MAJOR 
 

Evidence of Learning: Soc 3030 --- Classical Theory Fall 2014 (Hill)       
 

Program Learning 

Goals  
 
 
 

Measurable Learning 

Outcome 
 
 

Method of 

Measurement 
 
Direct and Indirect 

Measures* 

Findings Linked to 

Learning Outcomes 
Interpretation of 

Findings 
Action Plan/Use of 

Results 

Goal 1:  Students will 

conduct research and 

analyze data 

Learning Outcome  

1. This is a 

theory 

class, no 

research 

required.  

Measure 1:  

N/A 

Measure 1:  

N/A 

 

  

Measure 1:   

N/A 

 

Measure 1:  
Measure 2. 
N/A 

Goal 2: Students will 

communicate 

skillfully 

Learning Outcome 2. 

Oral presentation and 

writing essays.  

Measure 1. direct 

measure: 

Each student is 

required to do an oral 

presentation on the 

original writings of a 

sociologist.   

Measure 1:  

Students are graded 

by 10 point scale, the 

average of oral 

presentation score is 

9.2.  

Measure 1:   

The presentation 

average score is 9.2 

out of 10. This shows 

that students can 

understand the 

material and articulate 

the main idea orally.  

Measure 1:  
No Changes needed.  

Goal 3: Students will 

identify and explain 

the terms, concepts, 

and theories of the 

discipline of 

Sociology 

Learning outcome 3.  

 

Students have eight 

take-home essays to 

write about the 

theories of each 

sociologist.  

Measure 1: direct 

measure: 

Take home Essays.  

First Take-home 

exam has three 

essays. 

The second one also 

has three essays.  

The third one has two 

essays.  

Measure 1:  

 

The average final 

grade for this class is 

a B.  

Measure 1:   

 

In order to pass this 

course, students have 

to have a C at least. 

The B average for the 

whole class is way 

above the passing 

grade, which is a C.  

Measure 1: 
No change is planned.  

Goal 4: Students will 

practice critical 

thinking 

Learning outcome 4. 

In some of the take-

home essays, they are 

Measure 1: direct 

measure: 

 

Measure 1:  

 

The average grade for 

Measure 1:  

 

Almost all the essay 

Measure 1: 
 
No changes needed.  
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specifically targeted 

on critical thinking 

ability. 

Take-home Exams, 

essay format.  

this class is a B. questions in this class 

is about logic, critical 

thinking and 

application skills. The 

B average grade of 

the whole class shows 

that most students 

grasped these skills.  

Goal 5:  Students will 

apply historical, 

cultural, and global 

perspectives to the 

interaction of groups 

and societies 

Learning outcome 5. 

Students are asked to 

give examples in an 

essay to illustrate 

sociological 

perspectives from 

each sociologist.  

Measure 1: direct 

measure: 

 

Essays, especially the 

essay on Durkheim’s 

theory of suicide.  

Measure 1: 

 

The final average 

grade for this class is 

a B (80%). 

Measure 1:  

 

This grade shows that 

most students can 

apply cultural, and 

global perspectives in 

social interactions.  

Measure 1: 

Goal 6: Students 

prepare a foundation 

for careers, graduate 

studies, and informed 

participation in a 

complex society  

Learning outcome 6. 

Last lecture: 

How can theory help 

me in my 

understanding of the 

world after I graduate. 

Measure 1: Indirect 

measure: 

 

After the lecture with 

power point, students 

were encouraged to 

ask questions and 

discuss about what 

they have learned in 

this class.  

Measure 1: 

 

Most students give 

feedback on what 

they really learned 

and how they can link 

theories with reality 

so easily after taking 

the class.  

Measure 1:  

 

The most surprising 

things students find 

out is that classical 

theories are relevant 

in their daily life. 

They look at the 

world differently after 

learning sociological 

theories.  

Measure 1: 
 
No changes planned.  

 

  



42 
 
 

TABLE 12: EVIDENCE OF LEARNING: CORE/ELECTIVE COURSES IN THE MAJOR 
 

Evidence of Learning: SOC 3600, Social Statistics, Fall 2014 (Reynolds) 
 

Program Learning 

Goals  

 

 

Measurable 

Learning Outcome 

 

 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Findings Linked to 

Learning Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

Goal 1:  Students will 

conduct research and 

analyze data 

Learning Outcome  

1.A.: Students will be 

able to analyze data 

using descriptive and 

inferential statistics. 

Measure 1: Five SPSS 

analysis problems on 

the final. 

Measure 1: Students 

scored between 50% 

and 100% on the 5 

questions, with an 

average of 85.6%. 

70.0% of students 

scored 80% or above. 

Measure 1:   

Most students 

correctly analyzed the 

data using descriptive 

and inferential 

statistics. 

Measure 1:  

No curricular or 

pedagogical changes 

needed at this time. 

Goal 2: Students will 

communicate 

skillfully 

Learning Outcome 

2.A.: Students will be 

able to write up 

analysis of descriptive 

and inferential 

statistics from SPSS 

printouts. 

Measure 1: Five SPSS 

analysis problems on 

the final. 

Measure 1: Students 

scored between 50% 

and 100% on the 5 

questions, with an 

average of 85.6%. 

70.0% of students 

scored 80% or above. 

Measure 1:   

Most students 

correctly analyzed the 

data using descriptive 

and inferential 

statistics. 

Measure 1:  

No curricular or 

pedagogical changes 

needed at this time. 

Goal 3: Students will 

identify and explain 

the terms, concepts, 

and theories of the 

discipline of 

Sociology 

Learning Outcome 

3.A: Students will be 

able to identify levels 

of measurement, and 

define terms of 

descriptive statistics. 

Measure 1: 41 

questions on exam 1. 

Measure 1: Students 

answered between 

65.% & 96.% of the 

questions correctly, 

with an average of 

82%. 

Measure 1: Most 

students successfully 

demonstrated 

knowledge of terms 

of descriptive 

statistics. 

Measure 1: No 

curricular or 

pedagogical changes 

needed at this time. 

Goal 4: Students will 

practice critical 

thinking 

Learning Outcome 

4.A: Students will be 

able to select the 

correct statistical test 

for the level of 

measurement. 

Measure 1: Five 

questions on the final 

exam. 

Measure 1: Students 

answered between 

20% & 100% of the 

questions correctly, 

for an average of 

80%. 

Measure 1: Most 

students could 

correctly select the 

correct statistical test. 

Measure 1: No 

curricular or 

pedagogical changes 

needed at this time. 

Goal 5:  Students will 

apply historical, 

This is not a goal of 

SOC 3600  
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cultural, and global 

perspectives to the 

interaction of groups 

and societies 

Goal 6: Students 

prepare a foundation 

for careers, graduate 

studies, and informed 

participation in a 

complex society  

Learning outcome 

6.A.: Students will be 

able to analyze and 

write up analysis of 

descriptive and 

inferential statistics 

from SPSS printouts. 

Measure 1: Five SPSS 

analysis problems on 

the final. 

Measure 1: Students 

scored between 50% 

and 100% on the 5 

questions, with an 

average of 85.6%. 

70.0% of students 

scored 80% or above. 

Measure 1:   

Most students 

correctly analyzed the 

data using descriptive 

and inferential 

statistics. 

Measure 1:  

No curricular or 

pedagogical changes 

needed at this time. 

Summary Information: Program Learning Goal 5 is not a focus of Soc 3600, Social Statistics and were not assessed. Goals 1, 4, and 6 are high 

focus in course content areas, and goals 2 and 3 are a low focus in course content area. Two sections of Soc 3600 taught by Dr. Rob Reynolds in 

Fall semester 2014 were used for the assessment. 
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TABLE 13: EVIDENCE OF LEARNING: CORE/ELECTIVE COURSES IN THE MAJOR 
 

Evidence of Learning: SOC 3660, Sociological Research, Spring 2015 (Reynolds) 
 

Program Learning 

Goals  

 

 

Measurable 

Learning Outcome 

 

 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Findings Linked to 

Learning Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

Goal 1:  Students will 

conduct research and 

analyze data 

Learning Outcome  

1.A.: Students will 

create an online 

survey instrument and 

administer it. 

Measure 1: Online 

questionnaire 

assignment based on 

research question 

assignment and 

bibliographic search 

assignment. 

Measure 1: Students 

scored between 60% 

and 93 % on the 

assignment with a 

mean of 83.4%. 

92.86% scored above 

70% and 63.4% 

scored over 80%. 

Measure 1:   

Most students 

correctly 

demonstrated how to 

create and administer 

an online survey. 

Measure 1:  

No curricular or 

pedagogical changes 

needed at this time. 

Goal 2: Students will 

communicate 

skillfully 

Learning Outcome 

2.A.: Students will be 

able to write up 

analysis a peer-

reviewed research 

article. 

Measure 1: 10 

question analysis of a 

peer-reviewed 

research article. 

Measure 1: Students 

scored between 83% 

and 100% on the 

assignment with a 

mean of 93.93%. 

Measure 1:   

Most students 

correctly analyzed the 

peer-reviewed 

research article. 

Measure 1:  

No curricular or 

pedagogical changes 

needed at this time. 

Goal 3: Students will 

identify and explain 

the terms, concepts, 

and theories of the 

discipline of 

Sociology 

Learning Outcome 

3.A: Students will 

identify and 

accurately use 

research terminology. 

Measure 1: 10 

question vocabulary 

assignment. 

Measure 1: Students 

scored between 85% 

and 100% on the 

assignment with a 

mean of 94.07%. 

Measure 1: All 

students successfully 

demonstrated 

knowledge of terms 

of sociological 

research. 

Measure 1: No 

curricular or 

pedagogical changes 

needed at this time. 

Goal 4: Students will 

practice critical 

thinking 

Learning Outcome 

4.A: Students will be 

able to select a viable 

research question to 

conceptualize and 

operationalize. 

Measure 1: Research 

question assignment 

where students choose 

a topic or problem 

they are interested in 

and then narrow it 

down to a research 

question. Students can 

Measure 1: 100% of 

students developed a 

usable research 

question. 

Measure 1: All 

students demonstrated 

the ability to develop 

usable research 

questions. 

Measure 1: No 

curricular or 

pedagogical changes 

needed at this time. 
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revise their questions 

until they have a 

usable research 

question. 

Goal 5:  Students will 

apply historical, 

cultural, and global 

perspectives to the 

interaction of groups 

and societies 

This is not a goal of 

SOC 3660  

    

Goal 6: Students 

prepare a foundation 

for careers, graduate 

studies, and informed 

participation in a 

complex society  

Learning outcome 

6.A.: Students will 

know and utilize 

scientific method to 

design and conduct 

social research using 

ethnomethodology, 

field observation, and 

surveying. 

Measure 1: Three 

observation 

assignments, one each 

on ethnomethodology, 

field observation, and 

surveying. 

Measure 1: 100% of 

students successfully 

completed all three 

assignments with a 

score of 80% or 

above. 

Measure 1:   

All students 

demonstrated their 

ability to conduct 

ethnomethodology, 

field observation, and 

surveying. 

Measure 1:  

No curricular or 

pedagogical changes 

needed at this time. 

Summary Information: Program Learning Goal 5 is not a focus of Soc 3660, Sociological Research and was not assessed. Goals 1 and 6 are high 

focus in course content areas, and goals 2, 3, and 4 are a low focus in course content area. One section of Soc 3660 taught by Dr. Rob Reynolds in 

Spring semester 2015 was used for the assessment. 
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TABLE 14: EVIDENCE OF LEARNING: CORE/ELECTIVE COURSES IN THE MAJOR 

 

Evidence of Learning: SOC 4030: Contemporary Sociological Theory/Fall 2014 (Ollilainen) 

 

Program Learning 

Goals  

 

 

 

Measurable 

Learning Outcome 

 

 

Method of 

Measurement 

 

Direct and Indirect 

Measures* 

Findings Linked to 

Learning Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

Goal 1:  Students will 

conduct research and 

analyze data 

Learning Outcome 

1:  

n/a (This course 

focuses on social 

theories, not data 

analysis)  

Measure 1:  

 

n/a 

Measure 1:  

 

 n/a 

Measure 1:   

 

n/a 

Measure 1:  

 

n/a 

 

Goal 2: Students will 

communicate 

skillfully 

 

Learning Outcome 

2.  

Students will be able 

to convey theoretical 

ideas and concepts 

and explain them in 

both writing and in 

oral presentation.   

Measure 1: (direct) 

Students write 

midterm and final 

essay exams (three 

essays per exam).  

 

Measure 2: (direct) 

Students give an oral 

presentation in 

theoretical concepts. 

 

Measure 3: (direct) 

Students write seven 

sets of three 

discussion questions 

that apply theorists’ 

ideas and concepts to 

various social 

phenomena.     

 

 

Measure 1:  

75% of the students 

met the threshold of 

70% of higher in their 

performance on two 

essay exams. 

 

Measure 2: 
100% of students 

exceeded the 70% 

performance level 

(lowest presentation 

grade was 87%).  

 

Measure 3: 
Meets threshold. 

Although only 50% of 

students (2 out of 4) 

met the threshold of 

70% in their final 

discussion grade, the 

Measure 1:  

Meets the acceptable 

performance 

threshold of 70% of 

students passing at 

70% or better.   

 

Measure 2: 
Meets threshold. 

Students are stronger 

in their oral 

presentation skills 

than writing. 

 

Measure 3: 

The main reason why 

students did not do 

well on this 

assignment is that 

they did not complete 

the required number 

Measure 1:  
This form of testing 

has been a good way 

for students to 

improve 

understanding of 

theories. Will keep 

using essays to test 

their understanding. 

 

Measure 2: 

Will keep them 

presenting. 

 

Measure 3: 

Students who submit 

all questions sets are 

more than likely to 

achieve the 70% 

performance level. 

Unfortunately, I 
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two who completed 

ALL required sets had 

B+ (88.5%) average.  

of question sets. But 

those who did submit 

them did well.  

cannot encourage 

them enough to make 

sure they do all the 

work and not just 

some of it. Therefore, 

I will keep this 

pedagogy. 

Goal 3: Students will 

identify and explain 

the terms, concepts, 

and theories of the 

discipline of 

Sociology 

 

Learning outcome 3.  

This is the core of this 

entire course—to 

learn the concepts and 

ideas of contemporary 

sociological theorists. 

Students should 

demonstrate ability to 

do so at the 70%/70% 

level.  

Measure 1: direct 

measure: 

Final grade. 

Measure 1:  

Meets threshold. 

100% of students 

made a final grade C 

or better.   

 

Measure 1:   

All of them learned 

and improved their 

theoretical skills; 

however, late and 

missed work had a 

significant impact on 

the grade distribution.  

Measure 1: 

This is a core course 

in our program. No 

change. 

Goal 4: Students will 

practice critical 

thinking 

Learning outcome 4. 

Students show they 

are competent in 

applying alternative 

theories and 

explanations as well 

as diverse 

perspectives to social 

phenomena. 

Measure 1: direct 

measure: 

Application, 

synthesis, and 

integration of various 

perspectives into an 

essay response. This 

is what students 

accomplished through 

the midterm and final 

exams.  

Measure 1:  

75% of the students 

met the threshold of 

70% of higher in their 

performance on two 

essay exams. 

 

 

Measure 1:  

It is evident that 

exposure and practice 

of applying different 

theories and 

perspective on an 

issue is developing 

students’ critical 

thinking skills.  

 

 

Measure 1: 

No change at this 

time. 
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Goal 5:  Students will 

apply historical, 

cultural, and global 

perspectives to the 

interaction of groups 

and societies 

 

Learning outcome 5. 

Students provide 

evidence of 

understanding the 

global system, its 

influence on local 

politics and 

economies and 

demonstrate their 

ability to discuss how 

groups interact among 

themselves and with a 

broader social context 

and in a particular 

historical period 

(history, culture, 

global system).   

Measure 1: (direct) 

There are specific 

exam questions in 

both take-home essay 

exams that gauge this 

skill. In fact, it can be 

argued that all theory 

exam questions 

require evidence of 

understanding these 

perspectives. Because 

I do not keep question 

specific records, the 

measure for this is the 

average score of the 

two essay exams.  

Measure 1: 

Meets threshold. 75% 

of the students met 

the threshold of 70% 

of higher in their 

performance on two 

essay exams. 

 

 

 

Measure 1:  

Naturally, I would 

like that to be 100%; 

however, because of 

my late exam 

submission policy that 

reduces score for 

every late day, only 

three out of the four 

students in class met 

the 70% requirement 

in essay exams.   

 

Measure 1: 

Because the culprit 

here is the late 

submission (and not 

so much students’ 

understanding of the 

perspectives), I do not 

think this outcome 

warrants changes in 

pedagogy. 

Goal 6: Students 

prepare a foundation 

for careers, graduate 

studies, and informed 

participation in a 

complex society 

  

Learning outcome 6. 

Although this course 

is not about building a 

career, the critical 

thinking and writing 

skills students will 

help them navigate 

issues and situations 

at work and in life.   

Measure 1: 

(Indirect) 

The best measure of 

this would be the 

same as learning 

outcome #4. See the 

above measures and 

findings.  

Measure 1: 

See outcome #4. 
Measure 1:  

See outcome #4. 

 

Measure 1: 

See outcome #4. 
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TABLE 15: EVIDENCE OF LEARNING: CORE/ELECTIVE COURSES IN THE MAJOR 
 

Evidence of Learning: SOC 3010, Social Inequality, Spring 2015 (Reynolds)  
 

Program Learning 

Goals  

 

 

Measurable 

Learning Outcome 

 

 

Method of 

Measurement 

Direct and Indirect 

Measures* 

Findings Linked to 

Learning Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

Goal 1:  Students will 

conduct research and 

analyze data 

Learning Outcome  

1.A.: Students will 

conduct research 

using field 

observation and 

secondary sources to 

write a paper on how 

their selected social 

class members are 

living their living on 

the Northern Wasatch 

Front. 

Measure 1: Students 

will conduct group 

research, write a 

group paper based on 

their research, and 

orally present their 

findings to the class. 

Measure 1: All groups 

and students scored 

above 80% on both 

the paper and the 

presentation. 

Measure 1:   

Students 

demonstrated their 

ability to conduct 

research and analyze 

data. 

Measure 1:  

No curricular or 

pedagogical changes 

needed at this time. 

Goal 2: Students will 

communicate 

skillfully 

Learning Outcome 

2.A.:  Students will 

conduct research 

using field 

observation and 

secondary sources to 

write a paper on how 

their selected social 

class members are 

living their living on 

the Northern Wasatch 

Front. 

Measure 1: Students 

will conduct group 

research, write a 

group paper based on 

their research, and 

orally present their 

findings to the class. 

Measure 1: All groups 

and students scored 

above 80% on both 

the paper and the 

presentation. 

Measure 1:   

Students 

demonstrated their 

ability to conduct 

research and analyze 

data. 

Measure 1:  

No curricular or 

pedagogical changes 

needed at this time. 

Goal 3: Students will 

identify and explain 

the terms, concepts, 

and theories of the 

Learning Outcome 

3.A: Students will 

identify and explain 

the terms, concepts, 

Measure 1: Students 

will complete a 

midterm essay exam 

on  the terms, 

Measure 1: Students 

scored between 73% 

and 99% on the 

assignment with a 

Measure 1: All 

students successfully 

demonstrated 

knowledge of the 

Measure 1: No 

curricular or 

pedagogical changes 

needed at this time. 
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discipline of 

Sociology 

and theories of social 

inequality. 

concepts, and theories 

of social inequality. 

mean of 89.94%.  

94.12% of the 

students scored 80% 

or above on the 

midterm exam. 

terms, concepts, and 

theories of social 

inequality. 

Goal 4: Students will 

practice critical 

thinking 

Learning Outcome 

4.A: Students will be 

able to apply the 

concepts and theories 

of social inequality to 

their own lives. 

Measure 1: Students 

will write a reflection 

paper in which they 

apply the concepts 

and theories of social 

inequality to their 

own lives. 

Measure 1: 100% of 

students were able to 

apply the concepts 

and theories of social 

inequality to their 

own lives as 

demonstrated in their 

reflection papers. All 

students scored 80% 

or above. 

Measure 1: All 

students demonstrated 

the ability to develop 

usable research 

questions. 

Measure 1: No 

curricular or 

pedagogical changes 

needed at this time. 

Goal 5:  Students will 

apply historical, 

cultural, and global 

perspectives to the 

interaction of groups 

and societies 

Learning outcome 

5.A: Students will be 

able to apply social 

inequality theories 

that emphasize 

historical, cultural, 

and global 

perspectives. 

Measure 1: Students 

will conduct group 

research, write a 

group paper with a 

literature review 

section and analysis 

section that uses 

historical, cultural and 

global perspectives as 

applied to social 

inequality to analyze 

their data research, 

and orally present 

their findings to the 

class. 

Measure 1: All groups 

and students scored 

above 80% on both 

the paper and the 

presentation. 

Measure 1:   

Students 

demonstrated their 

ability to apply social 

inequality theories 

that emphasize 

historical, cultural, 

and global 

perspectives. 

Measure 1:  

No curricular or 

pedagogical changes 

needed at this time. 

Goal 6: Students 

prepare a foundation 

for careers, graduate 

studies, and informed 

participation in a 

complex society  

Learning outcome 

6.A.: Students will 

know and utilize 

scientific method to 

design and conduct 

social research using 

Measure 1: Students 

will conduct group 

research, write a 

group paper based on 

their research, and 

orally present their 

Measure 1: All groups 

and students scored 

above 80% on both 

the paper and the 

presentation. 

Measure 1:   

Students 

demonstrated their 

ability to conduct 

research and analyze 

data. 

Measure 1:  

No curricular or 

pedagogical changes 

needed at this time. 
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field observation, and 

secondary sources. 

findings to the class. 

Summary Information: Goals 3, 4, and 5 are high focus in course content areas, and goals 1, 2, and 6 are a low focus in course content area. One 

section of Soc 3010 taught by Dr. Rob Reynolds in Spring semester 2015 was used for the assessment. 
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TABLE 16: EVIDENCE OF LEARNING: CORE/ELECTIVE COURSES IN THE MAJOR 
 

Evidence of Learning: SOC 4270: SOCIOLOGY OF LAW/ SPRING 2015 (Glass)  
 

Program 

Learning Goals  

 

 

 

Measurable 

Learning 

Outcome 

 

 

Method of 

Measurement 

 

Direct and 

Indirect 

Measures* 

 

Findings Linked 

to Learning 

Outcomes 

Interpretation of 

Findings 

Action Plan/Use of 

Results 

Goal 1:  Students 

will conduct 

research and 

analyze data 

Learning Outcome  

1.A.: Analyze a 

case through 

various 

sociological 

perspectives. 

 

Measure 1: 

Analysis of 

community 

engagement 

Measure 1: 70% of 

students should be 

able to successfully 

compare a case to 

sociological 

perspectives 70% 

of the time. 

 

  

Measure 1: 100% 

of student attempts 

successfully 

completed this 

assignment at 70% 

or higher. 

 

Measure 1: No 

change is needed at 

this time. 

 

 

Goal 2: Students 

will communicate 

skillfully 

Learning Outcome 

2.A.: Students will 

communicate ideas 

verbally and in 

writing.  

Measure 1: 

Reaction posts 

Measure 1: 70% of 

students should be 

able to successfully 

write summaries 

and analysis of the 

assigned readings 

70% of the time. 

 

Measure 1: 75% of 

student attempts 

successfully 

completed this 

assignment at 70% 

or higher.  

Measure 1: No 

change is needed at 

this time. 

Measure 2: Weekly 

presentations 

Measure 2: 70% of 

students should be 

able to successfully 

lead a class 

discussion 70% of 

the time. 

 

 

Measure 2: 100% 

of student attempts 

successfully 

completed this 

assignment at 70% 

or higher. 

Measure 2: No 

change is needed at 

this time. 
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Measure 3: Class 

presentation 

 

Measure 3: 70% of 

students should be 

able to successfully 

present on a topic 

and apply it to the 

course ideas 70% 

of the time. 

 

Measure 3: 100% 

of student attempts 

successfully 

completed this 

assignment at 70% 

or higher. 

Measure 3: No 

change is needed at 

this time. 

Goal 3: Students 

will identify and 

explain the terms, 

concepts, and 

theories of the 

discipline of 

Sociology 

Learning outcome 

3.A.: Students will 

be able to explain 

sociological ideas 

and perspectives. 

Measure 1: 

Reaction posts 

Measure 1: 70% of 

students should be 

able to successfully 

write summaries 

and analysis of the 

assigned readings 

70% of the time. 

Measure 1: 75% of 

student attempts 

successfully 

completed this 

assignment at 70% 

or higher. 

Measure 1: No 

change is needed at 

this time. 

Measure 2: 

Reflection paper 

Measure 2: 70% of 

students should be 

able to compare 

and contrast the 

perspectives of the 

course 70% of the 

time. 

 

Measure 2: 100% 

of student attempts 

successfully 

completed this 

assignment at 70% 

or higher. 

Measure 2: No 

change is needed at 

this time. 

Goal 4: Students 

will practice 

critical thinking 

Learning outcome 

4.A.: Students will 

be able to critically 

assess various 

perspectives. 

 

Measure 1: 

Reflection paper 

 

Measure 1: 75% of 

students should be 

able to compare 

and contrast the 

perspectives of the 

course 75% of the 

time. 

Measure 1: 100% 

of student attempts 

successfully 

completed this 

assignment at 75% 

or higher. 

Measure 1: No 

change is needed at 

this time. 

Goal 5:  Students 

will apply 

historical, cultural, 

and global 

perspectives to the 

interaction of 

Learning outcome 

5.A.: Students will 

be use legal, 

economic, and 

political 

perspectives. 

Measure 1: 

Reflection paper 

 

 

Measure 1: 75% of 

students should be 

able to compare 

and contrast the 

perspectives of the 

course 75% of the 

Measure 1: 100% 

of student attempts 

successfully 

completed this 

assignment at 75% 

or higher. 

Measure 1: No 

change is needed at 

this time. 
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groups and 

societies 

time. 

Goal 6: Students 

prepare a 

foundation for 

careers, graduate 

studies, and 

informed 

participation in a 

complex society  

Learning outcome 

6.A.: Students will 

learn skills of 

presentation and 

public speaking. 

Measure 1: Class 

presentation 

 

 

Measure 1: 75% of 

students should be 

able to successfully 

present on a topic 

and apply it to the 

course ideas 75% 

of the time. 

Measure 1: 100% 

of student attempts 

successfully 

completed this 

assignment at 75% 

or higher. 

Measure 1: No 

change is needed at 

this time. 
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I Direct measures (continued from p. 5) 

 

2. Grade point averages of graduating seniors (AY 2014-15): 

a. Sociology major GPA  

b. WSU GPA 

 

 

 

 

 

3. Sociology GPAs of graduating seniors: 

 a. Core/required courses  

 b. Elective courses 

 

 

 

4. Number of students in  

a. Sociology CCEL/ Community engaged learning courses (Su 2014-Sp2015): 

 

Community Engaged Learning  

courses 

Course Name(s) and Number(s) Number of student 

participants (total) 

Summer 2014  SOC 1020 Social Problems,  34 

Fall 2014  SOC 1020 Social Problems, SOC 3420 

Sociology of Education, SOC 4990 Sociology of 

Sports 

170 

Spring 2015  SOC 1020 Social Problems, SOC 3660 

Sociological Research, SOC 4270 Sociology of 

Law 

116 

 

Number of students in  

b. Internships: 5 

c. Directed readings/projects: 12  

d. Study abroad programs: (Sociology did not offer study abroad projects during this time) 

e. Undergraduate research: n/a 

 

 

N=13 a. SOC 

major 

GPA 

b. WSU GPA 

Average 3.42 3.25 

Median 3.36 3.37 

N=13 a. Core GPA b. Elective 

GPA 

Average 3.35 3.56 

Median 3.37 3.5 
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5. Exit survey of Sociology Major/Minor Graduates AY 2014-15:  

Preliminary findings from an exit survey of graduating majors and minors in AY 2014-15 (N= 13). The survey is available online; an email was 

sent to all Sociology major and minor graduates to enter their responses. The following examples were derived from the Campus Labs survey. A 

more comprehensive analysis of the data will be provided in next year’s assessment report.   

 

a) Skills gained in Sociology: Graduating sociology majors and minors were asked to complete an exit interview.  Nine graduates completed 

the survey (response rate 69%). As part of that survey, graduates were asked, for example, to rate their skill level on the general sociology 

learning outcomes before and after having taken sociology classes: 

 

 The impact of the Sociology core requirements on ability to describe sociological concepts: 

 
 

 The impact of Sociology core requirements on ability to describe sociological theories: 
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b) High impact learning experiences:  

 
 

 

c) Examples of qualitative responses to selected exit survey open-ended questions: 

Question: What have been the most memorable learning experiences you have had in your sociology courses, both in and out of the 

classroom? 

 I enjoyed some of the teacher's lectures and some of the books we were required to read. 

 I had some interesting moments of conversation while in Dr. Glass's deviance class. too many to mention. 
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 In the classroom I would say being able to sit around the conference table discussing the readings and theories. Being able to have 

other students and faculty perspectives added depth to the readings and my understanding. outside the classroom - I spent a lot of time 

in professors offices discussing what I wanted to study and my plans for grad school. Having the faculty be supportive gave me the 

courage to get up everyday and get into the grad program that I wanted. 

 Mine was attending religion classes for sociology of religion 

 The application of research and interaction with real life people and their real life situations. 

Question: Would you major/minor again in sociology? 

  
 

Question: What do you see as the major strengths of the WSU sociology program? 

 I think the sociology programs digest strength is their faculty. I was able to walk into most of my professors offices and they would be 

there, or would make time to see me and discuss my questions. The faculty have built a challenging program that has given me 

marketable skills. Because I am able to take large amounts of information, critically analyze it, and organize the information in a 

usable way for other people to understand, is crucial in my line of work. My job prospects from the beginning of the program versus 

after graduation is remarkable. 

 Ability to conduct hands on research. Scholarships available for students. 

 I think there is a lot of knowledgable professors in the sociology program at WSU. 

 It's good program that covers many aspects of the subject, but there's not a lot of jobs out there for this type of degree. 

 The diversity of the instructors and their backgrounds and sociological approaches. 

 The professors and their devotion to their classes and making sure students understand the information, at the same time I appreciated 

theories being used with real life experiences we go through today. 
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 There is a feeling of belonging within the classes of sociology that isn't there in the more physically driven sciences; ie math, english, 

history, biology, and the other educational programs 

 

Question: What do you see as the major weaknesses of the WSU sociology program? What should be done to improve them? 

 For sociology majors introduction course to asa paper formatting would be helpful. 

 I would have like to see some discussions of practical skills during research methods and capstone. I have gotten the impression that 

some of my classmates did not view the research skills they learned as marketable practical skills. 

 I would have liked one of my professors to write a letter of recommendation for me when I start my Graduate Degree, but he did not 

respond back to me via email. 

 I would like to have taken the course on race and inequality but it was not offered every semester. 

 The lack of funding for sociology conferences. Need of improvement of exposure to sociology careers. Provide resources to students 

as to where they can get internships or exposure to real world careers. Provide opportunities to get students involved on professor's 

research or work. 

 The study of the social sciences is often the study of what doesn't work in an effort to treat what does work. 

 

II Indirect Measures 

 

1. Alumni data concerning job placement; graduate and professional school acceptance; other significant accomplishments. 

Although the program does not currently have a systematic way to maintain contact with alumni, the following list includes examples of 

recent Sociology graduates who have kept in touch with the faculty or connect with us through our fb page. 

 

Recent alumni job placements, degrees, and accomplishments: 

 Jay Paul Werner (2014): MBA student (Human Resources) Utah State University. 

 Andrew Hyder (2015): Master’s student (Public Administration), University of Utah. 

 Shaylee Wheeler (2011) Master in Public Policy from University of Denver (2014). Works as a budget analyst on the NYC Office of 

Management and Budget's Health and Hospitals Corporation task force, responsible for the fiscal oversight and policy coordination of the 

city's public healthcare system.  

 Chris Becker (2011), MA in Sociology with an emphasis in Applied Sociology from East Tennessee State University, 2014; Operations 

Manager at Castleton Polling Institute in Vermont - overseeing the day-to-day activities of the call center (for polling), and working with 

the director to secure new survey/interview/focus group research projects for businesses and government agencies in the area. 

 

Please respond to the following questions. 

1) Reflecting on this year’s assessment(s), how does the evidence of student learning impact your faculty’s confidence in the program being 

reviewed; how does that analysis change when compared with previous assessment evidence? 
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 Based on the data in this report (from AY 2014-15), the Sociology program meets the threshold of 70% of students performing at 70% 

or better. In addition, the assessment of the other direct measures support our confidence in that the program is providing the students 

with the skills and educational experiences, including high impact learning opportunities, outlined in the program mission and goals. 

  

2) With whom did you share the results of the year’s assessment efforts? 

 The program holds a retreat where the full-time faculty members review the past year’s assessment data and develop strategies to 

address the findings. Because this year’s report data are gathered shortly before the report due date, we will discuss the findings our 

spring program retreat.  

 

3) Based on your program’s assessment findings, what subsequent action will your program take?  

 The major revisions and updates have been made to the program goals and learning outcomes and the exit interview has been revised 

and moved online. An important goal for us is to further improve our strategies to maintain contact with alumni and harness their 

expertise and insights to help us continue developing the program. We also will work on offering evening courses and online courses 

which are more accessible for non-traditional students.  

 

 To enhance advising, and thereby program outcomes, we will offer a Career Building Seminar for students in Sociology and 

Anthropology beginning in Spring 2016. This cross-listed course will provide an opportunity for Sociology and Anthropology majors 

to be more mindful about choosing elective courses, understand how to market their skills, and learn about employment prospects. 

Next year’s assessment report will include the evaluation of the seminar against the Sociology program learning outcomes. Offering 

this seminar meets some of the comments students have made about not quite understanding what skills they have gained and how to 

market their degree after graduation.   

 

Appendix A 

Please provide the following information about the full-time and adjunct faculty contracted by your department during the last academic year 

(summer through spring). Gathering this information each year will help with the headcount reporting that must be done for the final Five Year 

Program Review document that is shared with the State Board of Regents. 

 

 

Sociology Faculty (Su 2014-Sp 2015)  

     Headcount (incl. adjuncts) 13 

     With Doctoral Degrees (Including MFA and 

other terminal degrees, as specified by the 

institution) 

10 

          Full-time Tenured 4 

          Full-time Non-Tenured (includes tenure-

track) 

2 
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          Part-time/adjuncts 7 

  

     With Master’s Degrees  

          Full-time Tenured 0 

          Full-time Non-Tenured 0 

          Part-time 3 

  

     With Bachelor’s Degrees  

          Full-time Tenured 0 

          Full-time Non-tenured 0 

          Part-time 0 

  

     Other: PhD candidate  

          Full-time Tenured  

          Full-time Non-tenured  

          Part-time 2 

Total Headcount Faculty 13 

          Full-time Tenured 4 

          Full-time Non-tenured 2 

          Part-time 7 

 


