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PSY 3100: Psychology of Diversity Online, Summer 2020 (#10654) 
 
General Information 
Professor: Sarah Herrmann, Ph.D.    
Email: sarahherrmann@weber.edu    
Office Location: LH 374 
Office Hours: By appointment 
       
Course Overview 
WELCOME to Psychology of Diversity! What is culture? How does culture influence our daily 
experiences and lives? To what extent are our ways of thinking and being common to people around the 
world or unique to our social, cultural, and historical contexts? In this course, we explore how culture 
influences thought, perception, motivation, values and meaning systems, and behavior. We will answer 
these questions using social psychological, cultural psychological, anthropological, and sociological 
approaches. The course is divided into four units:  
 

Unit 1: Introduction to Culture  
Defining culture and important key concepts, including the prominent models of how to be a 
person in different cultural contexts (i.e., models of self).  
 
Unit 2: The East versus the West  
An overview of the major theory and research within the field of Cultural Psychology. This 
work has highlighted fundamental differences in East Asian and North American samples.  
 
Unit 3: Downward Social Constitution  
Defining the process of Downward Social Constitution. Then, to offer powerful examples of this 
process, we review the psychological experiences of multicultural groups (e.g., working-class 
Americans, African Americans, Mexican Americans, Native Americans) in the United States.  
 
Unit 4: Culture in our Everyday Lives  
Explore the role of culture in human development, emotion, cognition, and health. We wrap up 
the course with a discussion about the importance and benefits of living in a multicultural world.  

 
In this course, understanding the material does not mean that you have to agree with everything. 
However, it does mean that you should pay close attention to the material, be aware of the arguments 
being made and the examples being illustrated, and be able to discuss it in a knowledgeable way. I 
welcome personal experiences and opinions into our classroom discussion, as they tend to highlight 
very real and vivid examples of the course material. With that said, your experiences and opinions 
should be substantiated with thoughtful contributions and evidence of your understanding of course 
material. In other words, how does your personal story relate to the course material? Does your personal 
example support or not support research theory and findings? In what ways does it counter or support 
research theory and findings? I want you to leave the class with stronger critical thinking and writing 
skills, and a stronger understanding of the influence of culture in our everyday lives. 
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Format 
This online course will be divided into weekly modules. Each module will contain reading assignments, 
lectures, and a discussion question. Major assignments such as papers and exams will also appear in the 
week’s module in which they are due, but you will be given advanced notice on these as well.  
 
Class will include lectures, films, and discussions. Please be advised that some course content may 
be considered sensitive. The lectures will clarify as well as extend the course reading. Thus, lectures 
will cover material that is not in the course reading. To be successful in the course you must carefully 
read the course materials and consistently view online lectures. You will also be expected to actively 
participate in course discussions.  
 
Make sure to log on regularly to Canvas for important announcements and useful resources. I am most 
available and will respond as soon as I can via email. I encourage you to use office hours to discuss 
class or exam material, to ask general questions, or provide comments.  
 
Readings 
There is no textbook for this course. Readings will be posted to Canvas under the relevant subject areas. 
 
Grading  
Final grades will be calculated based on the following: 
 Exams (3 x 100 points)   = 300 points 
 Cultural Product Analysis   = 150 points  
 Discussion Participation (15 x 10 points)  = 150 points  
                         TOTAL:              = 600 points  

             
555 – 600 pts.                 93 – 100%         A 
537 – 554 pts.                   90 – 92%                  A- 
519 – 536 pts.                  87 – 89%                  B+ 
495 – 518 pts.                  83 – 86%                  B 
477 – 494 pts.                  80 – 82%                  B- 
459 – 476 pts.                  77 – 79%                  C+ 
435 – 458 pts.                   73 – 76%                  C 
417 – 434 pts.                   70 – 72%          C- 
399 – 416 pts.                   67 – 69%                  D+ 
375 – 398 pts.                   63 – 66%                  D 
357 – 374 pts.                   60 – 62%          D- 
0 – 356 pts.                   0 – 60%                  E 

     
Grades are earned, not negotiated, and all students receive every possible consideration to ensure that 
their final grade reflects their performance in the course. Course grades will be adjusted (if necessary) 
for the difficulty of the class, based on overall performance. Therefore, borderline grades will not be 
“bumped up” to the next grade, so please do not ask. This consideration is automatic, so negotiations 
and appeals to the professor are neither necessary, nor accepted, to ensure fairness to all students.  
 
Exams. There will be three non-cumulative exams covering material presented in course lectures, class 
discussions, and reading assignments. Exams will consist primarily of multiple-choice but may have 
matching, fill-in, short answer questions, and essay questions.  
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The exams will be administered online at home using ChiTester and you will have 6 days to complete 
the exam. Exams are open book and open note, but they are timed (60 minutes), which does not allow 
you sufficient time to look up answers. Study as if you were taking a closed-book exam. 
 
As a general rule, there will be no make-up exams. Under extraordinary circumstances (e.g., death of 
family member), or if you are seriously ill on the day of an exam, you must inform me the day of and 
must produce documentation of your circumstances (i.e., physician’s note).  

Test Item Reviews. If you choose to truly learn the material on the exams and you seek to improve your 
exam score and perhaps gain some insight into your test preparation, you may do the following for the 
multiple-choice items: 

1) With your textbook and notes available as a reference, log-in to ChiTester to review your exam. 
2) For each missed item, write down in a doc the following: 

 
a. the item number 
b. the correct response (figure it out – use your readings & notes - no google!). Do not write 

out the questions or the responses; simply provide the letter (a, b, c, d) of the correct 
responses and 

c. a statement of exactly where you found the correct response (page # in readings, slide 
from lecture notes...) 

d. a 2-3 sentence HONEST explanation for why you chose one of the incorrect 
responses. Perhaps you misread the question, didn't study or misunderstood the concept, 
didn't do the readings, second-guessed yourself, and/or you just spaced out! This is an 
opportunity for you to learn from your mistakes! 

Submit the document with your answers. You may earn 0.50 points for each missed multiple choice 
item that you successfully review. The assignment is due by 11:59 pm on the date before the next test 
opens. Early reviews are encouraged; late reviews are not accepted. Reviews that do not include the 
required elements are not considered. 

Analyzing a Cultural Product. In this two-page paper assignment, you will analyze how dominant 
cultural ideas in America are represented in cultural products—namely, advertisements. To sell 
products, advertisers seize upon ideas that are prevalent, catchy, and represent the “right” way to be a 
person in a given context. You will conduct a sociocultural analysis of a popular advertisement 
distributed in American contexts. You must support the points you make in your papers with APA style 
citations from the textbook, class reading materials, or psychological journals. More information will be 
provided on Canvas.  
 
Class Participation and Assignments. Because this is an online course, you will be responsible for 
participating in weekly discussions using a discussion board on Canvas. You are expected to post 1 
primary post (5 points), and 2 response posts (2.5 points each). Primary posts are due each Friday at 
11:59P. Response posts are due each Sunday at 11:59P. Primary Posts should be 300-400 words long 
(about one double spaced page, 12 point font, Times New Roman).  They should directly answer the 
Primary Question, and utilize quotes from the articles and lecture.   
 
Example of a Good Primary Post:  
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Q1: Read the article "Seven Sins of Memory." Choose two of the "sins" to discuss and explain how 
these particular memory flaws have affected your life.  Please use the article and Chapter 7 of the 
textbook to support your thoughts.  

 
In his article, Schacter outlines the seven major “sins” that attribute to human memory 

being fallible. Two of these sins that I felt applied to me are “absent mindedness” and 
“blocking.” Schacter explains that absent mindedness occurs when we place insufficient 
attention on a stimulus at the time of encoding or retrieval or the attended information is 
processed superficially (Schacter, 1999). For example, if someone is in a big hurry to get out the 
door, they may forget where they put their cell phone down, as their focus was primarily on 
getting themselves out the door. Absent mindedness is something that happens to me on a daily 
basis. For example, if I’m having a conversation with someone, but have something on my mind, 
like studying for an upcoming exam, I will have a full conversation with that person, but 
remember little to nothing when the conversation is over.  
          The other sin I find myself guilty of from time to time is what Schacter refers to as 
blocking. Blocking occurs when a deeply encoded fact or event, which has not been lost over 
time, is temporarily unavailable and cannot be retrieved (Schacter, 1999). As Schacter explains 
in his article, one of the most common examples of this phenomenon is the “tip of the tongue” 
experience. For example, if a friend asks you the name of a famous actor in a movie and you 
know that you know the answer, but can’t recall it at the moment even though you feel like at 
any moment you’ll be able to blurt it out, then you’ve experienced blocking. I think that the 
concept of blocking coincides much with what chapter 7 of the text terms as an “intrusion 
error.” An intrusion error occurs when other knowledge intrudes into the remembered event 
(Reisberg, 2010). For example, once a friend asked me what kind of car was parked across the 
street from my house. For whatever reason, I couldn’t think of the name even though I had seen 
them a hundred times (blocking) and for some reason I wanted to say it was a vintage Mustang 
(intrusion error), even though I knew it wasn’t. 
  
References: 
 
Reisberg, D. (2010). Cognition. (4 ed., p. 93). New York, NY: W.W. Norton & Company. 
  
Schacter, D. L. (1999). The seven sins of memory. American Psychologist, 54(3), 182-203. 

  
The Response Posts should be meaningful. Here is an example. 
  

Good Response Post:  
 
Great Post. I also wrote about absent-mindedness in my post, and like you and many others, this 
is a constant and reoccurring memory error that I experience. As we have learned in previous 
chapters as well as this, it is profoundly interesting to observe the brain's abilities in terms of 
limited capacity and intrusion errors. I think the idea that we can only focus one stimulus at time 
really plays into absent-mindedness. I also thought you example for blocking was very 
prevalent. I often struggle to remember the title of a song or an actor's name. I agree that how 
well you encode the information is important. One of my friends, however, is ridiculously good 
at remembering the names of actors though. Do you think that is based on more 
experience/interest, a better memory, or both?  
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Bad Response Post:  
 
Yeah, I agree.  

 
 
Course Norms 
E-mail Response Policy & E-mail Etiquette. I will respond to all e-mails within 24 hours on weekdays 
and within 48 hours on weekends. It is essential to practice proper e-mail etiquette, especially early in 
your education and career. When sending emails, please include the following: (1) an appropriate 
subject line (e.g., PSY 3100—reason for e-mail), (2) Address the recipient (e.g., Hello, Dr. Herrmann), 
(3) state your question in a full sentence (e.g., Today in lecture you mentioned..., I was wondering 
about...), and finally (4) End the e-mail with your name (e.g., Best/Thanks/Sincerely, Jane Doe). 
 
University and Course Policies 
Specific Accommodations. Any student requiring accommodations or services due to a disability must 
contact Services for Students with Disabilities (SSD) in Room 181 of the Student Services Center (or 
Room 221 at the Davis Campus). SSD can also arrange to provide course materials in alternative 
formats upon request. For more information, please see: http://www.weber.edu/ssd.  
 
Academic Integrity. Any academic dishonesty will not be tolerated. If a student is caught engaged in 
academic dishonesty in this course, they risk failing the course and being subject to academic discipline 
including the imposition of university sanctions. Please see the university policy on cheating, which can 
be found in the WSU Student Code, Section IV, Part D, Paragraph 2. 
 
All submitted work should be original. Any student caught submitting identical or closely related work 
will at the minimum receive zero (0) credit for the assignment and at a maximum a failing grade in the 
course and be turned in to the appropriate university personnel. The types of activities that would be 
considered academic dishonesty are as follows: actively copying answers or otherwise using the work 
of another student on an exam; using the answers of another student on an assignment without having 
done the work yourself; soliciting other students or agencies to complete and submit work for you. 
 
Inclusivity Statement. Pivotal to Weber State University's mission is the need to embrace and value the 
diversity of its members. Acknowledging the uniqueness of each individual, we seek to cultivate an 
environment that encourages freedom of expression. Because the University is a community where 
inquiry is nurtured and theories are tested, every individual has the right to feel safe to express ideas 
that differ from those held by other members of the community. However, all persons who aspire to be 
part of our campus community must accept the responsibility to demonstrate civility and respect for the 
dignity of others. Recognizing that the proper balance between freedom of expression and respect for 
others is not always apparent or easy to achieve, we must continually challenge ourselves and each 
other in an atmosphere of mutual concern, good will and respect. Therefore, expressions or actions that 
disparage an individual's or group's ethnicity, gender, religion, sexual orientation, marital status, age or 
disability are contrary to the mission of Weber State University and will are not acceptable in classroom 
discussion. 
 
Video and Audio Recording. Video or audio recording of any portion of lectures is only permitted in 
this class upon authorization of the faculty member.  If you would like to request authorization to 
record, please contact me.  Unauthorized recording is a violation of the Student Code of Conduct, for 
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which a student may be subjected to disciplinary action under PPM 6-22, Student Code. Students who 
seek to record for purposes of accommodating a disability should contact the Disability Services Office 
at (801) 626-6413 or dsc@weber.edu.  See more info at https://www.weber.edu/disabilityservices.  
 
Emergency Closure Statement. Due to the applied nature of this course, if for any reason the university 
is forced to close for an extended period of time, class will be cancelled and assignments will be 
adjusted accordingly. This may include dropping an assignment altogether or rearranging delivery of 
course topics to cover more in any one class. Look for announcements from the university on Weber e-
mail or the website and from the instructor on the course Canvas page. Code Purple is a good way to be 
alerted to campus closures, and you are encouraged to sign up for it. 
 
*The syllabus provides a general plan for the course; deviations may be necessary. By continuing 
in the course after reading the syllabus, you indicate that you accept the terms of the syllabus.
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Course Timeline*  
Module Dates Lecture Readings 

UNIT I: INTRODUCTION TO CULTURE 

1 5/4-5/10 Introduction: What is Culture? • Miner, 1956 (pp. 503-507)  

2 5/11-5/17 

Mutual Constitution of Culture & Psyche 
 
Models of Culture & Self 
 
Profiles Due 5/15 

• Fiske, Kitayama, Markus, & Nisbett, 1998 (p. 915-919)	
• Markus, Mullally, & Kitayama, 1997 (p. 13-top of page 22) 
• Bellah et al., 1985 (p. 142-top of 147)  

UNIT II: THE EAST VERSUS THE WEST 

3 5/18-5/24 European American Cultural Models • Markus, Mullally, & Kitayama, 1997 (p. 22-26)  
• Hochshild, 1995 (p. 15-38) 

4 5/25-5/31 
Japanese & Chinese Cultural Models 
 
Film: Preschool in Three Cultures 

• Markus, Mullally, & Kitayama, 1997 (p. 26-40) 
• Kidder, 1992 (p. 383-393)  
• Lewis, 1995 (p. 124-148) 

EXAM 1 OPEN THURSDAY 5/28-TUESDAY 6/2 (Covers information from Units I and II) 

UNIT III: DOWNWARD SOCIAL CONSTITUTION 

5 6/1-6/7 What is Downward Social Constitution? 
• Markus, Steele, & Steele, 2000 (p. 233-257)  
• Fryberg & Townsend, 2008  
• Ehrenreich, 1999 (p. 1-14)  

6 6/8-6/14 

Working-Class Cultural Models 
 
Film: People Like Us: Social Class in America 
 

Cultural Product Analysis Paper Due 6/12 

• Kusserow, 2012   
• Lubrano, 2003 (p. 1-29)  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7 6/15-6/21 African American Cultural Models • Hochschild, 1995 (p. 72-88)  
• Steele, 1997 (p. 1-10)   

8 6/22-6/28 Mexican American Cultural Models • Valdez, 1996 (p. 116-139)  

9 6/29-7/5 Native American Cultural Models • Swimomish Tribal Mental Health Project, 1991, (p. 145-184)  

EXAM 2 OPEN THURSDAY 7/2-TUESDAY 7/7 (Covers information from Unit III) 

UNIT IV: CULTURE IN OUR EVERYDAY LIVES 

10 7/6-7/12 Culture & Development • Rogoff, 2003 (p. 194-top of 221; 227-235)  

11 7/13-7/19 Culture & Emotion • Kitayama, Markus, & Kurokawa, 2000  

12 7/20-7/26 Culture & Cognition • Shea, 2001 (p. 44-51) 
• Kitayama, Duffy, Kawamura, & Larsen, 2003  

13 7/27-8/2 Culture & Health • Oyserman, Fryberg, & Yoder, 2012  
• Jones, 2006  

14 8/3-8/7 Living in Multicultural Worlds • Mora, 1985 
• Hong, Morris, Chiu, & Benet-Martinez, 2000 (p. 709-720)  

EXAM 3 OPEN MONDAY 8/3-THURSDAY 8/7 (Covers information from Unit IV) 

 
*This schedule is subject to change. 


